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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

IN RE: Petition by ITC*DeltaCom Communications, Inc. Jor Arbitration of Certain
Unresolved Issues in Interconnection Agreement Negotiations Between
ITC*DeltaCom and BellSouth T elecommunications, Inc.

Docket No. 99-00430
JOINT MOTION FOR THE TRA TO APPROVE THE PARTIES SETTLEMENT OF
PETITION ISSUE 1(A)
BellSouth Telecommunications, Inc. (“BellSouth™) and ITC*DeltaCom Communications,

Inc. (“ITC"DeltaCom”) file their Joint Motion For The TRA to Approve the Parties’ Settlement

of Petition Issue 1(a). :

1. BellSouth and ITC”DeltaCom have reached a settlement of Petition Issue 1(a), the

performance measurements and remedies issue, in the ITC*DeltaCom and BellSouth arbitration

proceeding. The Parties have agreed to include the performance measures and remedies plan
proposed by BellSouth on March 12, 2001 as Attachment 10 to the Interconnection Agreement in

lieu of the TRA’s the performance measures and remedies ordered on February 23, 2001.

2. This settlement is contingent upon the TRA granting this Motion allowing the Parties to

include the performance measures and remedies plan proposed in BellSouth’s March 12, 2001,

Motion for Reconsideration and Clarification (hereafter the “BellSouth Plan®) in the

interconnection agreement to be filed with the Authority. The BellSouth Plan is attached hereto as

Exhibit One.

3. Because the Parties have reached a settlement on Petition Issue 1(a), ITC"DeltaCom will not

file in opposition to BellSouth’s Motion for Reconsideration of Petition Issue 1(a). The Parties



request that the TRA grant this Motion for Approval of the Parties Settlement of Petition Issue

1(a).

Respectfully submitted,

ITC"Deltacom Communications, Inc.

Y M Bon S

H. LaDon Baltimore
FARRAR & BATES, LLP
211 Seventh Avenue North
Suite 420

Nashville, Tennessee 37219
(615) 254-3060

BellSouth Telecommunications, Inc.

- {r\ /'

Guy M. Higks

333 Commerce Street, Suite 2101
Nashville, Tennessee 37201-3300
(615) 214-6301

R. Douglas Lackey

E. Earl Edenfield Jr.

675 West Peachtree Street, N.E.
Suite 4300, BellSouth Center
Atlanta, GA 30375-0001




CERTIFICATE OF SERVICE

I hereby certify that on April 4, 2001, a copy of the foregoing document was
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[ ] Facsimile Farrar & Bates

[ 1 Overnight 211 Seventh Ave. N, # 320
Nashville, TN 37219-1823

[ ] Hand

+4 Mail Nanette S. Edwards, Esquire

[ 1 Facsimile ITC*DeltaCom

[ 1 Overnight 4092 South Memorial Parkway

Huntsville, AL 35802
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Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detai! the measurements produced
to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail. The SQM
was developed to respond to the requirements of the Communications Act of 1996 Section 251 (96 Act)
which required BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers
(CLEC)' and its Retail Customers. The reports produced by the SQM provide regulators, CLECs and
BeliSouth the information necessary to monitor the delivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (orders of 12/30/97 and 1/12/01 in Docket 7892-U). LCUG 1-
7.0, the FCC’s NPRM (CC Docket 98-56 RM9101 04/ 17/98), the Louisiana Public Service Commission
(LPSC) Order (Docket U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored
collaborative workshops (10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina
have and continue to influence the SQM.

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for them develop and the processes stabilize.
The measurements are also changed to reflect changes in systems, correct errors, and respond to both 3rd
Party audit requirements.

This document is intended for use by someone with knowledge of telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Once it is approved, the most current copy of this document can be found on the web at URL.: https://
pmap.bellsouth.com in the Help folder.

1. Alternative Local Exchange Companies (ALEC) and Competitive Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) 1n this document.

Version 0.01 ii February 21, 2001
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Section 1: Operations Support Systems (OSS)

0SS-1: Average Response Time and Response Interval (Pre-Ordering/
Ordering)

Definition
Average response time and response intervals are the average times and number of requests responded 1o within certain intervals for

accessing legacy data associated with appointment scheduling, service & feature availability, address verification, request for
Telephone numbers (TNs), and Customer Service Records (CSRs).

Exclusions

None

Business Ruiles

The average response time for retneving pre-order/order information from a given legacy system is determined by summing the
response umes for all requests submitied 1o the legacy systerns dunng the reporting period and dividing by the total number of legacy
system requests for that month.

The response interval siarts when the chient apphicauon (LENS or TAG for CLECs and RNS or ROS for BellSouth) submits a request 10
the legacy sysiem and ends when the appropnate response 1s returned to the client application. The number of accesses 10 the legacy

systems dunng the reporting penod which take less than 2.3 seconds, the number of accesses which take more than 6 seconds. and the
number which are less than or equal to 6.3 seconds are also captured

Calculation

Response Time =(a - b)

+ a = Date & Time of Legacy Response
» b= Date & Time of Legacy Request

Average Response Time=c -+ d

+ ¢ = Sum of Response Times
+ d = Number of Legacy Requests Dunng the Reporung Penod

Report Structure

« Not CLEC Specific
*+ Not product/service specific
* Regional Level

Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
!+ Report month ' = Report month
'« Legacy Contract (per reporting dimension) * Legacy Contract (per reporting dimension)
'« Response Interval i » Response Interval
* Regional Scope * Regional Scope
Version 0.01 1-1 Issue Date: March 12, 2001
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Operations Support Systems (0OSS)

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

| » RSAG — Address (Regional Street Address Guide-Address) -

’ stores street address information used to validaie customer
addresses. CLECs and BellSouth query this legacy system.

! + RSAG - TN (Regional Street Address Guide-Telephone

* number) - contains information about facilities available and
telephone numbers working at a given address. CLECs and
BellSouth query this legacy sysiem.

ATLAS (Application for Telephone Number Load

Administration and Selection) — acts as a warehouse for storing
telephone numbers that are available for assignment by the
system. It enables CLECs and BellSouth service reps 10 select
and reserve telephone numbers. CLECs and BellSouth query
this legacy system.

information about product and service offenings and

availability. CLECs query this legacy system.

|

1

|

|

|

l « COFFI (Central Office Feature File Interface) — stores
|

« DSAP (DOE Suppornt Application) — provides due date
i information. CLECs and BellSouth query this legacy system.

HAL/CRIS (Hands-Off Assignment Logic/Customer Record

Information System) — a system used to access the Business
Office Customer Record Information System (BOCRIS). It
aliows BellSouth servers, including LENS, access to legacy
systems. CLECs query this legacy system.
« P/SIMS (Product/Services Inventory Management system) —
provides information on capacity, tariffs, inventory and service

availability. CLECs query this legacy system

* OASIS (Obtain Available Services Informaunon Systems) -
Information on feature and rate availability. BellSouth quenes

« Panty + 4 seconds.

Table 1: Legacy System Access Times For RNS

System Contract Data . <2.3sec. - >bsec. <6.3 sec. Avg. Sec. | #ofCalls
! RSAG RSAG-TN Address x X x x X
RSAG RSAG-ADDR | Address ) X X X X
| ATLAS ATLAS-TN ™ X X X x X
. DSAP DSAP-DDI Schedule x x X X X
CRIS CRSACCTS CSR x x x x X
OASIS OASISBSN Feature/Service x X X x X
| OASIS OASISCAR Feature/Service x X x X x
OASIS OASISLPC Feature/Service N \ x X x x
OASIS OASISMTN Feature/Service x i X X X X ;
I OASIS OASISBIG Featwure/Service x | X b3 X X —]’
Version 0.01 1-2 Issue Date: March 12, 2001
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Operations Support Systems (OSS)

Table 2: Legacy System Access Times For R0S

System Contract Data < 2.3 sec. <6.3 sec. Avg. sec. # of Calls
RSAG RSAG-TN Address X X X X A
RSAG RSAG-ADDR Address X X x x X
ATLAS ATLAS-TN TN x x X X X
DSAP DSAP-DDI Schedule X X x x A
CRIS CRSOCSR CSR x x X x A 7
OASIS OASISBIG Feature/Service x X x X x j
Tabie 3: Legacy System Access Times For LENS
System Contract Data < 2.3 sec. <6.3 sec. Avg. sec. # of Calis
RSAG RSAG-TN Address X X x X X
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN x X x X X
DSAP DSAP-DDI Schedule X X X X X
HAL HAL/CRIS CSR x X X X X
COFFI COFFI/USOC Feawre/Service X X X X X
P/SIMS PSIMS/ORB Featwre/Service X X X X IS
Table 4: Legacy System Access Times For TAG
| System Contract Data W <23sec. | >6sec. <6.3sec. | Avg.sec. | #of Calls
i RSAG RSAG-TN Address i x x X X ; X
. RSAG RSAG-ADDR Address X X x X X
ATLAS | ATLAS-TN ™ x X X X X
ATLAS | ATLAS-MLH | T~ , x x x x » z
ATLAS | ATLAS-DID ™ x x X x x ;
"DSAP DSAP-DDI Scheduie x x x x x i
' CRIS CRSEINIT CSR ! x ; X X X X
| CRIS { CRSECSR CSR | x | X x x x

SEEM Measure

SEEM Measure 1

Yes Trer |
Tier 11 X

Note: CLEC specific data is not availabie in this measure. Quenes of this sort do not have company specific signatures.

Version 0.01 1-3 Issue Date: March 12, 2001
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Operations Support Systems (OSS)

SEEM Disaggregation - Analog/Benchmark

I

SEEM Disaggregation

SEEM Anaiog/Benchmark

RSAG - Address (Regional Street Address Guide-Address) ~
stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.
RSAG - TN (Regional Street Address Guide-Telephone
number) ~ contains information about facilities available and
telephone numbers working at a given address. CLECs and
BellSouth query this legacy system.

ATLAS (Application for Telephone Number Load

Administration and Selection) — acts as a warchouse for storing ‘

telephone numbers that are available for assignment by the
system. It enables CLECs and BellSouth service reps to select
and reserve telephone numbers. CLECs and BellSouth query
this legacy system.

COFF]1 (Central Office Feature File Interface) — stores
information about product and service offenngs and
availability. CLECs query this legacy system.

DSAP (DOE Support Application) - provides due date
tnformation. CLECs and BellSouth query this iegacy system.
HAL/CRIS (Hands-Off Assignment Logic/Customer Record
Information System) — a systern used to access the Business
Office Customer Record Informauon System (BOCRIS). It
allows BellSouth servers, including LENS, access to legacy
systems. CLECs query this legacy system

P/SIMS (Product/Services Inventory Management system) ~
provides information on capacity, tanffs, inventory and service
availability. CLECs query this legacy system

OASIS (Obtain Available Services informauon Svstems) -
Information on feature and rate availabihty. BellSouth quenes

« Percent Response Recerved within 6.3 seconds: > 95%,

this legacy sysiem.

SEEM OSS Legacy Systems

System BellSouth CLEC_ :

Telephone Number/Address i

' RSAG RNS, ROS | TAG, LENS .

! Atlas RNS.ROS ' TAG LENS i

| DSAP 7 RNs.ROS " ITAGLENS

; CSR Data

| CRSACCTS RNS K

| CRSOCSR “ROS 1

"HAL/CRIS T " [LENS

' CRSE INIT | TAG

' CRSOCSR | TAG
Service/Feature Availability

| OASISBSN T RNS - T

i OASISCAR RNS

| OASISLPC RNS

Version 0.01
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Operations Support Systems (OSS)

System BellSouth CLEC
| OASISMTN | RNS
OASISBIG | RNS, ROS ‘
COFFIUSOC i LENS
| PSIMS/ORB : | LENS
Version 0.01 1-5 Issue Date: March 12, 2001
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0SS-2: Interface Availability (Pre-Ordering/Ordering)

Definition
Percent of time OSS interface is functionally available compared 10 scheduled avaiiabihity. Availability percentages for CLEC mterface
systems and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of ime in hours duning the
reporting penod that the legacy sysiems are available to users. The planned System Scheduled Availability is the time in hours per day
that the legacy system is scheduled to be available.)

Scheduled availability is posted on the ICS Operations internet site: (Www.interconnection.bellsouth.com/oss/osshour html)

Excilusions
None

Business Rules

This measurement captures the availability percentages for the BellSouth systems, which are used by CLECs during Pre-Ordering
funcuions. Comparing the percentages to BellSouth results allows conclusions as to whether an equal opporiunity exists for the CLEC
to deliver a comparable customer expenence.

Note: Only full outages are used in the calculation of Application Availability.

A full outage is incurred when any of the foliowing circumstances exist:

+ The application or system 1s down

* The application or system 1s tnaccessible. for any reason, by the customers who nommally access the application or system.

* More than one work center cannot access the application or system for any reason.

* When only one work center accesses an application or system and 40% or more of the clients in that work center cannot access the
apphication.

* When 40% of the functions the cliems normaily perform or 40% of the functionality that is normally provided by an application or
system 1s unavailable.

Calculation
Interface Availability (Pre-Ordering/Ordering) = (a - b) X 100

» a = Functional Availability
= b= Scheduled Availability

Report Structure

 Not CLEC Specific ]
= Not producuservice specific
* Regional Level

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance W
! Repont month B Repon‘m;nh - 7
* Legacy Contract Type (per reporung dimension) * Legacy Contract Type (per reporting dimension)
* Regional Scope + Regional Scope

"« Hours of Downume

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

« Regional Level + >995%

Version 0.01 1-6 Issue Date: March 12, 2001
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0SS Interface Availability

0SS Interface Applicable to % Availability
EDI CLEC X
HAL CLEC X
LENS CLEC X
LEO Mainframe CLEC x
LEO UNIX CLEC b3
LESOG CLEC X
PSIMS CLEC X
TAG CLEC X
ATLAS/COFFI CLEC/BeliSouth X
BOCRIS CLEC/BellSouth X
DSAP CLEC/BellSouth X
RSAG CLEC/BellSouth x
SOCS CLEC/BellSouth X
SONGS CLEC/BellSouth X
RNS | BeliSouth Under Development
ROS | BellSouth Under Development

SEEM Measure

SEEM Measure

Yes | Tierl
CTrer 1l X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

(Buniapio/BulispiO-a1d) Anpgepeay asepalu| :Z-SSO
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SEEM OSS Interface Availability

OSS interface Applicable to % Availability
[EDI cLec T T T x

HAL CLEC X

LENS CLEC X

LEO Mainframe CLEC X

LEO UNIX CLEC Tox

LESOG CLEC X

PSIMS CLEC X

TAG CLEC X

Version 0.01 1-8 Issue Date: March 12, 2001

(Buuapio/Buuapio-a1d) Anjigejieay aosepatu) :2-SS0O



@ BELLSOUIH"

Tennessee Performance Metrics Operations Support Systems {OSS)

OSS-3: Interface Availability (Maintenance & Repair)

Definition
This measures the percentage of time the OSS Interface is functionally available compared to scheduled availability. Availabiliny
percentage for the CLEC and BeliSouth interface systems and for the legacy systems accessed by them are captured.

Exclusions

None

Business Rules
This measure is designed to compare the OSS availability versus scheduled availability of BellSouth's legacy systems.

Note: Only full outages are used in the calculation of Application Availability. A full outage is incurred when any of the following cir-
cumstances exists:
- The application or system is down.
- The application or system is inaccessible, for any reason, by the customers who normaliy access the application or system.
- More than one work center cannot access the application or system for any reason.
- When only one work center accesses an application or system and 40% or more of the clients in that work center cannot access the
apphcation.
- When 40% of the functions the clients normally perform or 40% of the functionality that is normally provided by an application or
system 1s unavailable.

Calculation
OSS Interface Availability (a - b) X 100

* a = Functional Availability
* b= Scheduled Availability

Report Structure

* Not CLEC Specific
* Not productservice specific
= Regional Level

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance ‘
"+ Avalability of CLEC TAFI . * Availability of BellSouth TAFI o
* Availability of LMOS HOST. MARCH. SOCS. CRIS. * Availability of LMOS HOST, MARCH, SOCS, CRIS.
PREDICTOR. LNP and OSPCM PREDICTOR, LNP and OSPCM

I ECTA |

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Analog/Benchmark j
' * Regional Level c 2995% S
|

Version 0.01 1-9 Issue Date: March 12, 2001
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OSS Interface Availability (M&R)

0SS Interface % Availability
BellSouth TAFI X
CLEC TAFI x
CLECECTA X
BeliSouth & CLEC X
CRIS be
LMOS HOST X
LNP X
MARCH x
OSPCM X
PREDICTOR X
SOCS X
SEEM Measure
SEEM Measure ;
Yes Tier ] |
Trer 11 X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
* Regional Level . 299.5%
OSS Interface Availability (M&R)
OSS Intertace % Availability '

| CLEC TAFI X j
| CLECECTA x ]
Version 0.04 1-10 issue Date: March 12, 2001
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0SS-4: Response Interval (Maintenance & Repair)

Definition

The response intervals are determined by subtracting the time a request is received on the BellSouth side of the interface from the ume
the response is received from the legacy system. Percentages of requests falling into each interval category are reporied. along with the

actual number of requests falling into those categones.

Exclusions

None

Business Rules

This measure is designed to monttor the time required for the CLEC and BellSouth interface system to obtain from BellSouth's legacy
systems the information required to handle maintenance and repair functions. The clock starts on the date and time when the request s
received on the BellSouth side of the interface and the clock stops when the response has been transmitted through that same point to

the requester.

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business Total.

Caiculation
0SS Response Interval = (a - b)

» a = Query Response Date and Time
« b = Query Request Date and Time

Percent Response Interval (per categorv) = (c - d) X 100

= ¢ = Number of Response Intervals in category “X™
« d = Number of Quenes Submatted in the Reporuing Perod

where, *X"1s<4,>4 <10, < 10. > 10. or > 30 seconds

Report Structure

» Not CLEC Specific
+ Not producuservice specific
« Regional Level

Data Retained

Relating to CLEC Expenence

Relating to BellSouth Performance

+ « CLEC Transaction Intervals

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

+ BeliSouth Business and Residential Transactions Intervals

Retail Analog/Benchmark:

-+ Regional Level

« Panty

Version 0.01 1-11
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Legacy System Access Times for M&R

Count
System Bel(l:SfEuéh &
<4 >4<10 <10 >10 > 30
CRIS b3 x X X X \
DLETH b3 x X X X X
DLR b3 X b3 X X X
LMOS X X X X X X
LMOSupd x X b3 X X x
LNP X X X X X X
MARCH X X X b3 b3 X
OSPCM X X b3 b3 X X
Predictor X X X X X X
SOCS X X X X b3 X
NIW 3 X X X X X
SEEM Measure
SEEM Measure
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
I Not Apphcabie Not Applicable
Version 0.01 1-12
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PO-1: Loop Makeup - Response Time — Manual

Definition
This report measures the average interval and percent within the interval from the submission of 2 Manual Loop Makeup Service
Inquiry (LMUSI) 10 the distribution of Loop Makeup information back to the CLEC.

Exclusions

- Inquines, which are submitted electronically.
« Designated Holidays are excluded from the interval calculation.
« Weekend hours from 5:00PM Friday until 8:00AM Monday are excluded from the interval caiculation.

+ Canceled Inquines.

Business Rules
The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquinies submitted via mail or FAX to BellSouth’s
Complex Resale Support Group (CRSG).

This measurement combines three intervais:

From receipt of the Service Inquiry for Loop Makeup 10 hand off 1o the Service Advocacy Center (SAC) for “Look-up.”
From SAC start date to SAC complete date.
From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup information back to the

CLEC.
The “Receive Date” is defined as the date the Manual LMUSI is received by the CRSG It is counted as day Zero. LMU “Rewrn Date™
is defined as the date the LMU information 1s sent back to the CLEC from BellSouth. The interval calculation 1s reset to Zero when a
CLEC initiated change occurs on the Manual LMU reques!

W=

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determmines
whether the loop makeup will support the type of service thev wish to order or not and qualifies the loop. If the loop makeup will sup-
port the service, a firm order LSR 15 submitted by the CLEC.

Calcuiation
Response Interval = (a - b)

« a = Date and Time LMUSI returned 1o CLEC
« b = Date and Time the LMUS! 1s received

Average Interval = (c - d)

- ¢ = Sum of all Response Intervals
« d = Total Number of LMUSIs received within the reporung penod

Percent within interval = (e = f) X 100

« e = Total LMUSIs received within the interval
« {= Total Number of LMUSIs processed within the reporting penod

Report Structure

+ CLEC Aggregate
« CLEC Specific
+ Geographic Scope
- State
- Region
» Interval for manual LMUs.
0-1day
>| - 2 days
>2 - 3 days
0 - < 3 days
>3 - 6 days

Version 0.01 1-13 Issue Date: March 12, 2001
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>6 — 10 days
> 10 days
« Average Interval in days

Data Retained

—

Relating to CLEC Experience ! Relating to BellSouth Experience

«+ Report Month

i+ Total Number of Inquines
i « Silmervals

I » State and Region

SQM Disaggregation - Analog/Benchmark

— .
‘ SQM Level of Disaggregation Retail Analog/Benchmark

|
| + Loops | Benchmark

.+ 95% in 3 Business Days

SEEM Measure

SEEM Measure

Yes | Tierl ‘
I Ther 11 ' X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

+ + Loops Benchmark
+ 95% in 3 Business Days

Version 0.01 1-14 Issue Date: March 12, 2001
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PO-2: Loop Make Up - Response Time - Electronic

Definition
This report measures the average interval and the percent within the interval from the electronic submission of a Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back 10 the CLEC.

Exclusions
« Manually submitted inquinies.
- Designated Holidays are excluded from the interval calculation.
+ Canceled Requests.

Business Rules

The response interval stanis when the CLEC's Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronically through
the Operational Support Systems interface, LENS. TAG or RoboTAG It ends when BellSouth's Loop Facility Assignment and Control
System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via LENS, TAG or RoboTAG Interfaces

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will sup-
port the service, 2 firm order LSR 15 submitted by the CLEC. ED] is not a pre-ordenng system, and. therefore, is not applicable 1n this
measure.

Calculation
Response Interval =(a-b)

+ a = Date and Time LMUSI returned 1o CLEC
« b = Date and Time the LMUSI is received

Average Interval = (c = d)

- ¢ = Sum of all response ntervals
« d = Total Number of LMUSIs received within the reporting penod

Percent within interval = (e = f) X 100

. e = Total LMUSIs received within the interval
+ f= Total Number of LMUSlIs processed within the reporting penod

Report Structure

« CLEC Aggregate
» CLEC Specific
» Geographic Scope
- State
- Region
« Interval for electronic LMUs:
0 - 1 minute
>1 — 5 minutes
0 - < 5 minutes
> 5 - 8 minutes
> & - 15 minutes
> 15 minutes
» Average Interval in minutes

Version 0.01 1-15 Issue Date: March 12, 2001
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Data Retained
Relating to CLEC Experience Relating to BellSouth Experience
« Report Month » Not Applicable

« Legacy Contract
+ Response lnterval
» Regional Scope

SQM Disaggregation - Analog/Benchmark

'

T"’W

SQM LEVEL of Disaggregation ; Retail Analog/Benchmark

- Loop Benchmark
« 90% in 5 Minutes (Reassess after 6 months - new system)

SEEM Measure

ﬁ SEEM Measure

Yes | Tierl
Tier Il X

SEEM Disaggregation - Analog/Benchmark

21u04199]3 - 3wl asuodsay - dn 8¥eW doo7 :2-0d

SEEM Disaggregation SEEM Analog/Benchmark

' » Loop « 90% in S Minutes (Reassess after 6 months -new system)
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Section 2: Ordering

0-1: Acknowledgement Message Timeliness

Definition
This measurement provides the response interval from the time an LSR is electronically submitted via EDI or TAG until an
acknowledgement notice 1s sent by the system.

Exclusions

None

Business Rules

The process includes EDI & TAG system funcuional acknowledgements for all Local Service Requests (LSRs) which are electronically
submitted by the CLEC. The start ime 1s the receipt ime of the LSR at BellSouths side of the interface (gateway). The end ume 1s
when the acknowledgement 1s transmitted by BellSouth at BellSouth's side of the interface (galeway). If more than one CLEC uses the
same ordering center, an Acknowledgement Message will be retumed to the “Aggregator’, however, BeliSouth will not be able to
determine which specific CLEC ts message represented

Calculation
Response Interval =(a-b)

« a = Date and Time Acknowledgement Notices returned to CLEC
« b = Date and Time LSRs electronically submutted by the CLEC via EDIi or TAG respectively

Average Response Interval = (¢ - d)

. ¢ = Sum of all Response Intervais
. d = Total number of electronicaliy submitied LSRs received. from CLECs via EDI or TAG respecuively, in the Reporting Penod.

Reporting Structure

« CLEC Aggregate
» CLEC Specific
+ Geographic Scope
- State
- Region
« Electronicaliv Submitted LSRs
0 - <10 mnutes
> 10 ~ <20 minutes
> 20 - <30 minutes
0 - < 30 minutes
> 30 - <45 minutes
> 45 - <60 minutes
> 60 - <120 minutes
> 120 minutes
+ Average mnterval for electronically submitied LSRs in minutes

Version 0.01 2-1 Issue Date: March 12, 2001
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Data Retained

Relating to CLEC Experience Relating to BellSouth Experience

i

——

. » Reporn month - Not Applicable
| « Record of functional acknowledgements

SQM Disaggregation - Analog/Benchmark

—

SQM LEVEL of Disaggregation & Retail Analog/Benchmark
I« EDI .+ EDI - 90% within 30 minutes {6 months — 95% within 30
| ' minutes)
i« TAG + TAG - 95% within 30 minutes

SEEM Measure

1

: SEEM Measure

%ch i Trer 1 X
‘ Tier 11 : X

SEEM Disaggregation - Analog/Benchmark

p————

SEEM Disaggregation SEEM Analog/Benchmark
| + EDI . EDI - 90% within 30 minutes (6 months — 95% within 30
minutes)
« TAG « TAG - 95% within 30 minutes

Version 0.01 2-2 Issue Date: March 12, 2001
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0-2: Acknowledgement Message Completeness

Definition
This measurement provides the percent of LSRs received via ED] or TAG which are acknowledged electronically.

Exclusions
Manually submitted LSRs

Business Rules
EDI and TAG send Functional Acknowledgements for all LSRs. which are electronically submitted by a CLEC. If more than one
CLEC uses the same ordenng center, an Acknowledgement Message will be returned to the “Aggregator”, however. BellSouth will not
be able 10 determine which specific CLEC this message represented. The Acknowledgement Message 1s returned pnor 1o the
determination of whether the LSR will be partially mechanized or fully mechanized.

Calculation
Acknowledgement Completeness = (a = b) X 100

« 2 = Total number of Functional Acknowledgements returned in the reporting period for LSRs electronically submitted by EDI or

TAG respectively
+ b = Total number of electronically submitted LSRs received in the reporting period by EDI or TAG respectively

Report Structure
« CLEC Aggregate
- CLEC Specific
« Geographic Scope
- State
- Region

Note: Acknowledgement message 1s generated before the system recognizes whether this message (LSR) will be partially or fully
mechanized.

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience

- Report month « Not Applicable
« Record of functional acknowledgements

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation Retail Analog/Benchmark

. EDI . Benchmark: 100%

-+« TAG

SEEM Measure

SEEM Measure
Yes Tier | X
"Tier 11 X

Version 0.01 2-3 Issue Date: March 12, 2001
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SEEM Disaggregation - Analog/Benchmark

'

SEEM Analog/Benchmark

SEEM Disaggregation
+ EDI + Benchmark: 100%
» TAG
Version .01 2.4
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0-3: Percent Flow-Through Service Requests (Summary)

Definition
The percentage of Local Service Requests ( LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via the CLEC
mechanized ordering process that flow through and reach a status for a FOC 1o be issued. without manual intervention.

Exclusions

« Fatal Rejects

« Auto Clarificauion

» Manual Fallout

» CLEC System Fallout

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submutied through
one of the three gateway interfaces (TAG EDI and LENS), that flow through and reach a stats for a FOC to be issued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitied manually
(for example, fax and couner) or are not designed to flow through (for exampie, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitied electromically by the CLEC, from being processed further. When an LSR 1s
submitted by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For
example. if the PON field contains an invahd character. LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR is correct and valid. For exampie. if the address on the LSR is not valid according 10 RSAG or if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manusli Fallout: Planned Fallout that occur by design. Cenain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will detenmine if
the LSR should be forwarded to LCSC for manual handling. Following are the caiegories for Manual Fallout:

1. Complex” §  Denials-restore and conversion, or disconnect and conver-
sion orders
2. Special pricing plans 9. Class of service invalid in certain states with some types of
) service
3. Some Partial migrations 10 Low volume such as activity type “T"" (move)
4. New telephone number not yet posied to BOCRIS 11. More than 25 business lines, or more than 15 loops
5. Pending order review required 12, Transfer of calls option for the CLEC end users
6. CSR inaccuracies such as invahd or missing CSR data in 13. Directory Listings (Indentions and Captions)
CRIS

7. Expedites (requested by the CLEC)

* for a list of services, including complex services. and whether LSRs 1ssued for the services are eligibie 10 flow through.

Total System Faliout: Errors that require manual review by the LSCS to determine if the error 1s caused by the CLEC, or 1s due to
BellSouth system functionality. If it 1s determined the error 1s caused by the CLEC, the LSR will be sent back to the CLEC for
clarificauion. 1f it 1s determined the error ts BellSouth caused. the LCSC representative will correct the error, and the LSR wili continue
10 be processed.

Z Status: LSRs that receive a supplemental LSR submission pnor to final disposition of the original LSR.

Calculation

Version 0.01 2-5 iIssue Date: March 12, 2001
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Percent Flow Through=a = [b-(c+d+e+N] X 100

+ a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC 10 be 1ssued
« b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

« ¢ = the number of LSRs that fali out for manual processing

« d = the number of LSRs that are returned to the CLEC for clarification

« ¢ = the number of LSRs that contam errors made by CLECs

+ = the number of LSRs that receive a Z status.

Percent Achieved Flow Through = a = [b-(c+d+¢)] X 100

« a = the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
« b= the number of LSRs passed from LEQ/LNP Gateway to LESOG/LAUTO

+ ¢ = the number of LSRs that are returned 1o the CLEC for clarification

« d = the number of LSRs that contain errors made by CLECs

« &= the number of LSRs that receive Z status

Report Structure

« CLEC Apggregate
- Region

Data Retained

——

3 Relating to CLEC Experience Relating to BellSouth Performance:
© « Report month - Report month
« Total number of LSRs received, by interface. by CLEC « Total number of errors by type
- TAG - BellSouth system error
- EDI
- LENS

* « Total number of errors by type. by CLEC
. - Faalrejects
- Auto clarification
- CLEC caused system fallout
« Total number of errors by error code
-« Total faliout for manual processing

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retall Analog/Benchmark®
+ Residence » Benchmark: 95% |
'« Business ) - Benchmark: 90%
« UNE » Benchmark: 85%
- LNP « Benchmark: 85%

—a-Benchmarks do ot @pply 1o the “Percent Achieved Flow Through.” ) T T

SEEM Measure

———— - —— e ——— e ——

SEEM Measure

Yes Trer 1
Ter 11 X

Version 0.01 2-6 Issue Date: March 12, 2001
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

|

SEEM Analog/Benchmark®

I+ Residence - Benchmark: 95%
| + Business - Benchmark: 90%
F UNE T « Benchmark: 85% T
| - LNP + + Benchmark: 85%

5-Benchmarks 0o nol apply 16 The -Percent Achieved Flow Through.

Version 0.01
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0-4: Percent Flow-Through Service Requests (Detail)

Definition
A detailed list, by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitied
electronically via the CLEC mechamzed ordenng process that flow through and reach a status for a FOC 10 be issued. without manual
or human intervention.

Exclusions

« Fatal Rejects

« Auto Clarification

+ Manual Fallout

« CLEC System Fallout

Business Rules

The CLEC mechanized ordering process includes all LSRs. including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG EDIL. and LENS). that flow through and reach a status for a FOC to be issued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and three types of service: Resale. and
Unbundled Network Elements (UNE) and specials. The CLEC mechanized ordening process does not include LSRs, which are
submitted manually (for example, fax and couner) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR. submutted electronically by the CLEC. from being processed further. When an LSR1s
submitied by a CLEC, LEQ/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For
example. if the PON field contains an invahd character, LEO/LNP Gateway will reject the LSR and the CLEC wili receive a Fatal
Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR 1s correct and vahd For example. if the address on the LSR is not valid according to RSAG or if the
LNP is not available for the NPA NXXX requested. the CLEC will receive an Auto-Clarification.

Manusl Fallout: Planned Fallout that occur by design Cenain LSRs are designed 1o fallout of the Mechamized Order Process due 10
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR. LESOG/LAUTO will determine if
the LSR should be forwarded 10 LCSC for manual handhng. Following are the categories for Manual Fallout:

i Complex*® & Denials-restore and conversion, or disconnect and conver-
sion orders

2 Special pricing plans 9 Class of service invalid in certain states with some types of
service

3. Some Parual migrations 10. Low volume such as activity type “T " (move})

4. New telephone number not yet posted 1o BOCRIS 11. More than 25 business hines, or more than 15 loops

5 Pending order review required 12. Transfer of calis option for the CLEC end users

6 CSR mnaccuracies such as invalid or missing CSR data in 13 Directory Listings (Indentions and Captions)

CRIS

Expedites (requested by the CLEC)

* for a hist of services, including complex services. and whether LSRs issued for the services are eligible to flow through.

Total System Fallout: Errors that require manual review by the LSCS 10 determine if the error is caused by the CLEC, or1s due to
BellSouth svsiem functionality. If it is determined the ervor 1S caused by the CLEC. the LSR will be sent back to the CLEC for
clarification. If it 1s determined the error 1s BellSouth caused. the LCSC representative will correct the error, and the LSR wili continue
to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior 10 final disposition of the original LSR.

Version 0.01 2-8 iIssue Date: March 12, 2001
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Calculation
Percent Flow Through=a =+ [b-(c+ d+e+ )X 100

. 2= The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC 10 be issued
« b= the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

« ¢ = the number of LSRs that fall out for manual processing

. d = the number of LSRs that are returned to the CLEC for clanficauon

« e = the number of LSRs that contain errors made by CLECs

- f= the number of LSRs that receive a Z status.

Percent Achieved Flow Through =a ~ [b-(c+d+e)] X 100

+ a = the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
« b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

« ¢ = the number of LSRs that are returned to the CLEC for clarification

« ¢ = the number of LSRs that contain errors made by CLECs

« ¢ = the number of LSRs that receive Z status

Report Structure

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordenng
process. The report provides the following:

« CLEC (by ahias designation)

« Number of fatal rejects

« Mechanized interface used

« Total mechanized LSRs

« Total manual fallout

- Number of auto clarifications retumed to CLEC
« Number of validated LSRs

« Number of BellSouth caused fallout
« Number of CLEC caused fallout

« Number of Service Orders Issued

+ Base calculation

+ CLEC error excluded calculation

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
« Report month = Report month
« Total number of LSRs received. by mterface. by CLEC « Total number of errors by type
- TAG - BellSouth system error
- EDI
- LENS

« Total number of errors by type. by CLEC
- Fatal rejects
- Auto clarification
- CLEC errors

+ Total number of errors by error code

« Total fallout for manual processing

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Analog/Benchmark®
+ Residence + Benchmark: 95%
» Business » Benchmark: 90%
« UNE + Benchmark: 85%

Version 0.01 2-9 issue Date: March 12, 2001
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SQM Level of Disaggregation Retail Analog/Benchmark®

1« LNP « Benchmark: 85%
—2Benchmarks do not apply 10 ihe rercent Achmeeved Flow Through.

SEEM Measure

T SEEM Measure i
| No | Tierl I
| | Tier Ii ]
SEEM Disaggregation - Analog/Benchmark
r SEEM Disaggregation ‘ SEEM Analog/Benchmark
i Not Applicable + Not Applicable T
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0-5: Flow-Through Error Analysis

Definition
An analysis of each error type (by error code) that was expenienced by the LSRs that did not flow through or reached a status for a FOC
10 be issued.

Exclusions

Each Error Analysis is error code specific, thercfore exclusions are not applicable.

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submited through
. one of the three gateway interfaces (TAG EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courter).

Calculation
Total for each error type.

Report Structure

Provides an analysis of each error type (by error code). The report is in descending order by count of each error code and provides the
following:

- Error Type (by error code)

+ Count of each error type

« Percent of each error type

» Cumuiauve percent

« Error Description

« CLEC Caused Count of each error code

« Percent of aggregate by CLEC caused count

- Percent of CLEC caused count

« BellSouth Caused Count of each error code
Percent of aggregate by BellSouth caused count
« Percent of BellSouth by BellSouth caused count

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
 + Repont month : « Report month
| + Total number of LSRs received + Total number of errors by type (by error code)
.« Total number of errors by type (by error code) - BellSouth system error

- CLEC caused error i

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Analongenchmaril

« NA « NA 1

SEEM Measure

SEEM Measure !

Version 0.01 2-11 issue Date: March 12, 2001

siskjeuy sou3 ydnosyl-mold 6-0



@ BELLSOUTH*

Tennessee Performance Metrics

Ordering

SEEM Disaggregation - Analog/Benchmark

—

SEEM Disaggregation

SEEM Analog/Benchmark

« Not Applicable

+ Not Applicable
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0-6: CLEC LSR Information

Definition
A list with the flow through activity of LSRs by CC. PON and Ver, issued by each CLEC during the reporn penod.

Exclusions

» Fatal Rejects
« LSRs submitted manually

Business Rules
The CLEC mechanized ordering process mncludes all LSRs. including supplements (subsequent versions) which are submtted through

one of the three gateway imterfaces (TAG EDI, and LENS). that flow through and reach a status for a FOC 1o be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and couner).

Calculation
NA

Report Structure

Provides a list with the flow through acuvity of LSRs by CC. PON and Ver. issued by each CLEC during the repon period with an
explanation of the of the columns and content Thus report 1s available on a CLEC specific basis. The report provides the followmng for
each LSR.

« CC

- PON

= Ver

» Timestamp

« Type

« Em#

« Note or Error Description

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience

» Report month NA
. Record of LSRs received by CC. PON and Ver

-« Record of Timestamp, Type, Err # and Note or Error

. Descnption for each LSR by CC. PON and Ver

SQM Disaggregation - Analog/Benchmark

——— PO —

i SQM Level of Disaggregation Retail Analog/Benchmark

« NA + NA

SEEM Measure

SEEM Measure

No Tier 1 |

Trer N T T
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SEEM Disaggregation - AnalogIBenchmark

SEEM Disaggregation

SEEM Analog/Benchmark

| Not Applicable

« Not Applicable
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O-7: Percent Rejected Service Requests

Definition
Percent Rejected Service Request is the percent of total Local Service Requests (LSRs) received which are rejected due 10 error or
omission. An LSR is considered valid when 11 15 submitted by the CLEC and passes edit checks to insure the data received ts correcth
formaned and complete.

Exclusions
Service Requests canceled by the CLEC pror to being rejected/clarnified.

Business Rules
Fully Mechanized: An LSR is considered “rejected” when it is submitted electronically but does not pass LEO edit checks in the
ordering systems (EDI, LENS, TAG LEO, LESOG) and is returned to the CLEC without manual intervention. There are rwo types of
“Rejects” in the Mechanized category:

A Fata) Reject occurs when a CLEC attempts 1o electronically submit an LSR but required fields are either not populated or
incorrectly populated and the request is returned to the CLEC before it is considered a valid LSR.

An Auto Clarification occurs when a valid LSR 1s electronically submitted but rejected from LESOG because it does not pass
further edit checks for order accuracy.

Partially Mechanized: A valid LSR. which1s electronically submitted (via EDI, LENS, TAG) but cannot be processed electromcally
and “falls out” for manual handiing. I 15 then put into “clarification” and sent back (rejected) to the CLEC.

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized LSRs electronically submitied by the CLEC.

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the
BellSouth service representative

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the interconnection Purchasing Center (IPC). Trunk data s reported as a separate category.

Calculation
Percent Rejected Service Requests = (a - b) X 100

« 2 = Total Number of Rejected Service Requests in the reporting penod
+ b = Total Number of Service Requesis Received in the reporung penod

Report Structure

« Fully Mechamized. Partially Mechamzed, Total Mechanized, Non-Mechanized
« CLEC Specific
« CLEC Apgregate
« Geographic Scope
- State
- Region
» Product Specific percent Rejected
» Total percent Rejected
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Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

| + Report month

| « Total number of LSRs

« Total number of Rejects

- State and Region

. Total Number of ASRs (Trunks)

SQM Disaggregation - Analog/Benchmark

—

SQM Level of Disaggregation ‘ Retail Analog/Benchmark

+ Resale - Residence
+ Resale - Business
« Resale - Design (Special)
- Resale PBX
| » Resale Centrex
!« Resale ISDN
i« LNP Suandalone
« 2W Analog Loop Design
i « 2W Analog Loop Non-Design
!« UNE Digital Loop < DS
i« UNE Dignal Loop > DSI
» UNE Loop + Port Combinauons
1+ Switch Ports
« UNE xDSL (ADSL, HDSL. UCL)
« Line Shanng
.« Local Interoffice Transport
« Local Interconnection Trunks

‘ Mechanized, Pantially Mechanized and Non-Mechanized = Diagnostic
|
{

SEEM Measure

SEEM Measure

7 No - T1c>r 1
"Ter 1l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

| * Not Applicable T Not Applicable
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0-8: Reject Interval

Definition
Reject Interval is the average reject time from receipt of an LSR 1o the distribution of a Reject. An LSR 1s considered valid when it
submitted by the CLEC and passes edit checks to msure the dala received is correctly formatted and complete.

Exclusions

« Service Requests canceled by CLEC prior to being rejected/clarified.

« Designated Holidays are excluded from the interval calculation.

« LSRs which are identified and classified as “Projects™

« The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation:

Residence Resale Group — Monday through Saturday 7:00PM until 7:00AM
From 7:00 PM Saturday until 7:00 AM Monday

Business Resale, Complex, UNE Groups — Monday through Friday 6:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.

The hours excluded will be altered 10 reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.

The interval will be the amount of ume accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Paruially Mechanized LSR recerved and worked afier normal business hours, the interval will be set at one (1)
minute.

Business Rules

Fully Mechanized: The elapsed ume from receipt of a vahd electronically submitted LSR (date and time siamp in EDI. LENS or TAG)
until the LSR is rejected (date and ume siamp or reject in ED1, TAG or LENS). Auto Clanifications are considered in the Fully
Mechanized category.

Partially Mechanized: The elapsed ume from receipt of a valid electronically submitted LSR (date and time stamp in EDI, LENS or
TAG) until 1t falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative
clarifies the LSR back to the CLEC via LENS, EDI or TAG

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized LSRs which are electronically submitted by the
CLEC.

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR 1s received
in the LCSC) until notice of the reject {clarificanion) 1s retumed 1o the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Interconnection Purchasing Center (IPC). Trunk data 1s reporied as a separate category.

Calculation
Reject Interval = (a - b)

« a = Date and Time of Service Request Rejection
+ b= Date and Time of Service Request Receipt

Average Reject Interval = (c = d)

+ ¢ = Sum of all Reject Intervals
« d = Number of Service Requests Rejected in Reporung Penod

Report Structure
« CLEC Specific
+ CLEC Aggregate

- Fuliy Mechanized, Partially Mechanized, Total Mechanized. Non-Mechanized
» Geographic Scope
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- State

- Region
Mechanized:
0-< 4 minutes
>4 -< 8 minutes
>8 - < 12 minutes
> 12 - < 60 minutes
0-< 1 hour
>1-< 4hours
>4-< 8hours
> 8 - < 12 hours
>12-<16 hours
> 16 - <20 hours
> 20 - < 24 hours
> 24 hours
Partially Mechanized:
0-< 1 hour
>1-< 4hours
>4-< 8hours
> 8 -< 10 hours
0 - < 10 hours

> 10 - < 18 hours
0 - < 18 hours

> 18 - < 24 hours
> 24 hours

- Non-mechamzed:
0-< 1 hour
>1-< 4hours
>4 -< 8hours
> § - < 12 hours
> 12 -< 16 hours
> 16 - < 20 hours
> 20 - < 24 hours
0 - < 24 hours

> 24 hours
Trunks:

<4 days

>4 - < 8 days

> 8- < 12 days

> 12 -< 14 days
> 14 - < 20 days
> 20 days

- Average Interval for mechanized repons in hours. non-mechanized and Trunk reports in days.

Data Retained

—_—

Relating to CLEC Experience

Relating to BellSouth Performance

| Report month

i * Reject Interval

| » Total Number of LSRs
| = Total number of Rejects
|+ Stale and Region

+ Total Number of ASRs (Trunks)

Version 0.01
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Retail Analog/Benchmark

| = Resale - Residence
| » Resale — Business
i + Resale - Design (Special)
| » Resale PBX
! « Resale Centrex
i « Resale ISDN
! » LNP Standalone
| » 2W Analog Loop Design
! + 2W Analog Loop Non-Design
.« UNE Digital Loop < DS!
« UNE Digital Loop > DS]
« UNE Loop + Port Combinations
» Switch Ports
i « UNE xDSL (ADSL, HDSL, UCL)
« Line Shanng
Local Interoffice Transpon

« Mechanized:

- 97% within 1Hour
« Partially Mechanized:
.2 85% within 18 Hours in 3 Months
- 85% within 10 Hours in 6 Months

.« Non-Mechanized: - 85% within 24 Hours

« Local Interconnection Trunks

- Trunks: 85% within 4 Days

SEEM Measure

SEEM Measure

Yes i Terl

"Ter Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

« Fully Mecha;zed -

SEEM Analog/Benchmark

"+ 97%< | hour
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0-9: Firm Order Confirmation Timeliness

Definition
Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response ime from receipt of valid LSR to distnbution
of a Firm Order Confirmation.

Exclusions

+ Service Requests canceled by CLEC prior to being rejected/clarified.

« Designated Holidays are excluded from the interval calculation.

« LSRs which are identified and classified as “Projects”™ (under development)

« The following hours for Partially mechanized and Non- mechanized LSRs are excluded from the interval calculation:

Residence Resale Group - Monday through Saturday 7:00PM until 7:00AM
From 7:00 PM Satwrday until 7:00 AM Monday

Business Resale, Complex, UNE Groups — Monday through Friday 6:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.

The hours excluded will be altered 1o reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.

The interval will be the amount of 1ime accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked afier normal business hours, the interval will be set at one (1)
minute.

Business Rules

« Fully Mechanized: The elapsed ime from receipt of a valid electronically submitted LSR (date and time stamp in EDI. LENS or
TAG) until the LSR is processed. appropniate service orders are generated and a Firm Order Confirmation is returned to the CLEC via
EDI. LENS or TAG

+ Partially Mechanized: The elapsed ume from receipt of a valid electronically submitted LSR (date and time stamp 1n EDI, LENS, or
TAG) which falis out for manual handiing until appropnate service orders are issued by a BellSouth service representative via Direct
Order Entry (DOE) or Service Order Negouation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned
to the CLEC via EDI, LENS, or TAG

- Tota) Mechanized: Combination of Fully Mechanized and Parualiy Mechanized LSRs which are electronically submitied by the
CLEC.

. Non-Mechanized: The elapsed ime from receipt of a valid paper LSR (date and time siamp of FAX or date and time paper LSRs
recetved in LCSC) until appropnate service orders are 1ssued by a BellSouth service representative via Direct Order Entry (DOE) or
Service Order Negouation Generauon Sysiem (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON.

« Interconnection Trunks: interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Interconnection Purchasing Center (IPC). Trunk data 15 reported as a separate category.

Calculation
Firm Order Confirmation Time =(a - b)

« a = Date and Time of Firm Order Confirmation
+ b = Date and Time of Service Request Receipt

Firm Order Confirmation Timeliness = (c - d)

« ¢ = Sum of all Firm Order Confirmauon Times
« d = Number of Service Requests Confirmed 1in Reporung Period

Report Structure

= Fully Mechanized, Parually Mechamzed. Total Mechanized. Non-Mechanized
- CLEC Spectific
- CLEC Aggregate

» Geographic Scope
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- State

- Region

Fully Mechanized:
0-< 15 mnutes
>15-< 30 minutes
>30-< 45 minutes
> 45 - < 60 minutes
> 60 - < 90 minutes
> 90 - < 120 minutes
> 120 - < 180 minutes
0 - <3 hours

>3 - <6 hours
>6-< 12 hours

> 12 - < 24 hours

> 24 - < 48 hours

> 48 hours

Partially Mechanized:
0 - < 4 hours

>4 - < 8 hours

> 8 - < 10 hours

0 - < 10 hours

> 10-< 18 hours

0 - < 18 hours

> |8 - < 24 hours

> 24 - < 48 hours

> 48 hours

1A

= Non-mechanized:

.

0-< 4hours
>4 -< B8hours
> 8 - <12 hours
> 12 - < 16 hours
> 16 - < 20 hours
> 20 - < 24 hours
> 24 - < 36 hours
0 - <36 hours

> 36 - < 48 hours
> 48 hours
Trunks:

0- <5 days

> 5-< 10 days
0 - < 10 days

> 10 - < 15 days
> 15 - < 20 days
> 20 days

Average interval in Days

Data Retained

Relating to CLEC Experience

Reiating to BellSouth Performance

Report month
Interval for FOC
Total number of LSRs
State and Region

Total Number of ASRs (Trunks)
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SQM Disaggregation - Analog/Benchmark

‘ SQM Level of Disaggregation

Retail Analog/Benchmark

|+ Resale — Residence
| « Resale ~ Business
» Resale - Design (Special)
‘ + Resale PBX
l + Resale Centrex
i » Resale ISDN
|« LNP Stndalone
I+ 2W Analog Loop Design
| » 2W Analog Loop Non-Design
|« UNE Digutal Loop < DSI
-« UNE Digital Loop > DSI
+ UNE Loop + Port Combinations
| * Switch Ports
« UNE xDSL (ADSL, HDSL, UCL)
« Line Sharing
» Local Interoffice Transport

« Local Interconnection Trunks

Mechanized: - 95% within 3 Hours
Partially Mechanized:

- 85% within 18 Hours in 3 Months
-'85% within 10 Hours in 6 Months
Non-Mechanized: 85% within 36 hours

- Trunks. - 95% within 10 days

SEEM Measure

SEEM Measure

Yes ~Therl

Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

. Fully Mecha;mzed

"+ '95% within 3 hours

SEEM Analog/Benchmark

+ Pamally Mechamzed

- B85% within 18 Hours in 3 Months
. 85% within 10 Hours in 6 Months

 » Non-Mechanized

- 85% within 36 hours

« 1C Trunks

+ 95% within 10 days
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response
Time Manual

Definition

This report measures the interval and the percent within the interval from the submission of a Service Inquiry (S1) with Firm Order LSR
10 the distribution of a Firm Order Confirmation (FOC).

Exclusions
« Designated Holidays are excluded from the interval calculation.
. Weekend hours from 5:00PM Friday until 8:00AM Monday are excluded from the interval calculation of the Service Inquiry.
» Canceled Requests
» Electronically Submitted Requests

Business Rules

This measurement combines four intervais:
From receipt of Service inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop ‘Look-up’.
From SAC start date to SAC complete date.

From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC.
From receipt of SI/LSR in the LCSC to Firm Order Confirmation.

BB

Calcuilation
FOC Timeliness Interval = (a - b)

« a= Date and Time Firm Order Confirmauion (FOC) for S with LSR returned to CLEC
+ b= Date and Tirne SI with LSR received

Average Interval = (c — d)

« ¢ = Sum of all FOC Timeliness Intervals
« d = Total number of Sls with LSRs received in the reporting penod

Percent Within Interval = (e = ) X 100

« e = Total number of Service Inguines with LSRs received by the CRSG to distribution of FOC by the Local Camer Service Center
(LCSC)

+ f= Total number of Service Inquiries with LSRs received in the reporting period

Report Structure

- CLEC Apggregate
= CLEC Specific

+ Geographic Scope
- State

- Region
Intervals

0 - < 3 days

>3- < 5 days

0 - <5 days
>5-<7days
>7-< 10 days

> 10- 5 15days
>15 days

Average Interval measured in days

1. See O-9 for FOC Timeliness
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Data Retained

! Relating to CLEC Experience Relating to Bel!South Experience
e
i « Report Month

‘ « Total Number of Requesis

+ Sl Intervals
| + State and Region

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation ! Retail Analog/Benchmark
. XDSL (includes UNE unbundied ADSL, HDSL and UNE = 95% Retumned within 5 Business days
Unbundled Copper Loops)

- Unbundled Interoffice Transport

SEEM Measure

[ SEEM Measure ‘
; i i
No | Tierl i :
| Tier il ‘
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
-« Not Applicable - Not Applicabie
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0-11: Firm Order Confirmation and Reject Response Completeness

Definition
A response is expected from BellSouth for every Local Service Request transaction (version). More than one response of diffening
responses per transaction 1s not expected. Firm Order Confirmation and Reject Response Completeness 1s the corresponding number of
Local Service Requests received to the combination of Firm Order Confirmation and Reject Responses.

Exclusions

« Service Requests canceled by the CLEC pnor to FOC or Rejected/Clarified.
« Non-Mechanized LSRs

Business Rules

Mechanized — The number of FOCs or Auto Clarifications sent to the CLEC from LENS, EDI, TAG in response to ciectromcally
submitted LSRs (date and time stamp in LENS, EDI, TAG).

Partially Mechanized — The number of FOCs or Rejects sent to the CLEC from LENS, EDI, TAG 1n response to electronically
submitted LSRs (date and time stamp in LENS, EDI. TAG), which fall out for manual handling by the LCSC personnel.

Total Mechanized — The number of the combination of Fully Mechanized and Partially Mechanized LSRs
Note: Manual (Non-Mechanized) LSRs have no version control by the very nature of the manual process. therefore. non-mechanized
LSRs are not captured by this report.

For CLEC Results:

Firm Order Confirmation and Reject Response Compieteness is determined in two dimensions:

Percent responses is determined by compuung the number of Firm Order Confirmations and Rejects transmitted by BellSouth and
dividing by the number of Local Service Requests (all versions) recerved in the reporting period.

Percent of multiple responses is determined by computing the number of Local Service Request unique versions receiving more than
one Firm Order Confirmation, Reject or the combination of the two and dividing by the number of Local Service Requests (all
versions) received in the reporung penod.

Calculation
Single FOC/Reject Response Expected
Firm Order Confirmation / Reject Response Completeness = (a = b) X 100

« a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent
« b = Total Number of Service Requests Recetved in the Report Penod

Multiple or Differing FOC / Reject Responses Not Expected
Response Completeness = [(a + b) - c] X 100

« a = Total Number of Firm Order Confirmauions Per LSR Version
« b= Total Number of Reject Responses Per LSR Version
« ¢ = Total Number of Service Requests (All Versions) Received in the Reporting Period

Report Structure
Fully Mechanized. Partially Mechanized. Total Mechanized, Non-Mechanized

+ State and Region

» CLEC Specific

« CLEC Aggregale
« BellSouth Specific
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Data Retained
| Relating to CLEC Experience Relating to BellSouth Experience
‘ Report month = Not Applicable

i« Reject interval

| + Total number of LSRs

« Total number of rejects

| »+ Total number of ASRs (Trunks)

SQM Disaggregation - Analog/Benchmark

h SQM LEVEL of Disaggregation

Retail Analog/Benchmark

| + Resale Residence
|+ Resale Business
+ Resale Design
« Resale PBX
» Resale Centrex
» Resale ISDN
» LNP Standalone
2W Analog Loop Design
« 2W Analog Loop Non ~ Design
. » UNE Digital Loop < DS}
| » UNE Digital Loop > DS1
- UNE Loop and Port Combinations
« Switch Ports
- UNE xDSL (ADSL, HDSL, UCL)
i = Line Shanng
» « Local Interoffice Transport
» Local Interconnection Trunks

« 95% Retumned

SEEM Measure

SEEM Measure \

Yes | Terl

T

"Ter I

SEEM Disaggregation - Analog/Benchmark

:[7 SEEM Disaggregation

SEEM Analog/Benchmark

| + Fully Mechanized

+ 95% Retumned
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0-12: Speed of Answer in Ordering Center

Definition

Measures the average time a Customer 1s in queuc

Exclusions

None

Business Rules
The clock starts when the appropriate option 1s selected (i.c., | for Resale Consumer, 2 for Resale Muitiline. and 3 for UNE-LNP. etc.)
and the call enters the queue for that particular group in the LCSC. The clock stops wher a BellSouth service representative 1n the
LCSC answers the call. The speed of answer 15 determined by measuring and accumulating the elapsed time from the entry of a CLEC
call into the BellSouth automatic call distnbutor (ACD) until a service representative in BellSouth’s Local Carner Service Center
(LCSC) answers the CLEC call.

Calculation
Speed of Answer in Ordering Center = (2 - b)

- a= Total seconds in queue
« b = Total number of calls answered in the Reporuing Penod

Report Structure
Aggregate

« CLEC - Local Camer Service Center
» BellSouth

- Business Service Center

- Residence Service Center

Note: Combination of Residence Service Center and Business Service Center data under development

Data Retained

Relating to CLEC Experience

Relating to BeliSouth Performance

+ Mechanized tracking through LCSC Automauc Call

Distnbutor

SQM Disaggregation - Analog/Benchmark

« Mechanized tracking through BellSouth Retail center support ‘

system.

SQM LEVEL of Disaggregation

Retail Analog/Benchmark

" Aggregate
.+ CLEC- Local Camer Service Center
+ BellSouth
- Business Service Center
- Residence Service Center

+ Diagnostic

SEEM Measure

No Tler I

SEEM Measure

|
|
C e |
I

Tier 1l
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SEEM Disaggregation - Analog/Benchmark

: SEEM Disaggregation

SEEM Analog/Benchmark

+ Not Applicable

.« Not Applicable
b
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0-13: LNP-Percent Rejected Service Requests

Definition
Percent Rejected Service Request s the percent of total Local Service Requests (LSRs) which are rejecied due o eror or omission. An
LSR is considered valid when it 1s electronically submitted by the CLEC and passes LNP Gateway edit checks to insure the daa
received is correctly formatied and complete. 1.c., fatal rejects are excluded.

Exclusions

« Service Requests canceled by the CLEC

» Faual Rejects
« Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc.) where identifiable.

Business Rules

An LSR is considered “rejected” when it is submitted electronically but does not pass edit checks in the ordering systems (EDL TAG
LNP Gateway, LAUTO) and is returned 10 the CLEC without manual intervention.

Fully Mechanized: There arc two types of “Rejects” in the Fully Mechanized category:

A Fatal Reject occurs when a CLEC atiempts 10 electronically submit an LSR (via EDI or TAG) but required fields are not
populated correctly and the request 1 returned to the CLEC.

Fatal rejects are reporied in a separaie column. and for informational purposes ONLY. They are not considered in the calculation
of the percent of total LSRs rejected or the total number of rejected LSRs.

An Auto Clarification is a valid LSR which 1s electronically submitted (via EDI or TAG). but is rejected from LAUTO because it
does not pass further edit checks for order accuracy. Auto Clarificanons are returned without manual intervention.

Partially Mechanized: A valid LSR which 1s electromcally submined (via EDI or TAG). but cannot be processed electronically due to
a CLEC error and “falls out”" for manual handiing. It 1s then putinto “clarification”, and sent back (rejected) to the CLEC.

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects.

Non-Mechanized: A valid LSR which s faxed or mailed 10 the BellSouth LCSC.

Calculation
LNP-Percent Rejected Service Requests = (2 — b) X 100

« a = Number of Service Requests Rejected 1n the Reporung Penod
« b = Number of Service Requests Received 1n the Reporting Penod

Report Structure

« Fully Mechanized. Parially Mechanized. Total Mechamized. Non-Mechanized
= CLEC Specific
» CLEC Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience ‘
. Not Applicable - Not Applicable T ' B

SQM Disaggregation - Analog/Benchmark

i+ LNP + Diagnostic
« UNE Loop w/LNP \

SQM LEVEL of Disaggregation Retail Analog/Benchmark !
|
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SEEM Measure

SEEM Measure
" No | Tierl i
\l | Tier 11 |
SEEM Disaggregation - Analog/Benchmark
i SEEM Disaggregation E SEEM Analog/Benchmark
ml Applicable ' Not Applicable T
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0-14: LNP-Reject Interval Distribution & Average Reject Interval

Definition
Reject Interval is the average reject ime from receipt of an LSR 10 the distribution of a Reject. An LSR 1s considered vahd when it 1s
electronically submitted by the CLEC and passes LNP Gateway edit checks to insure the data received is correctly formatted and
complete, i.c., fatal rejects are excluded.

Exclusions
» Service Requests canceled by the CLEC
» Fatal Rejects
« Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Test
Orders, etc.) where identifiabie.

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the clapsed time
from when BellSouth receives LSR unti! that LSR is rejected back to the CLEC. Elapsed time for each LSR is accumulated for each
reporting dimension. The accumulated time for each reporting dimension is then divided by the associated total number of rejected
LSRs to produce the reject interval distribution.

An LSR is considered “rejected” when it is submitted electronically but does not pass edit checks in the ordering sysiems (EDIL. TAG
LNP Gateway, LAUTO) and is rerumed to the CLEC without manual inlervention.

Fully Mechanized: There are two types of “Rejects” in the Fulty Mechanized category:
A Fatal Reject occurs when a CLEC atiempts 1o electronically submit an LSR but required fields are not populated correctly and

the request 1s returned to the CLEC

Fatal rejects are reported in a separate coiumn. and for informational purposes ONLY. They are not considered in the calculation
of the percent of toial LSRs rejecied or the iotal number of rejecied LSKs.

An Auto Clarification is a valid LSR which 1s electronically submitied (via ED] or TAG), but is rejected from LAUTO because u
does not pass further edit checks for order accuracy. Auto Clarifications are returned without manual intervention.

Partially Mechanized: A valid LSR which electronically submitted (via ED] or TAG), but cannot be processed electronically due 10 a
CLEC error and “falis out” for manual handhing. It 1s then put into “clarification”, and sent back to the CLEC.

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects.

Non-Mechanized: A valid LSR which is faxed or mailed 10 the BellSouth LCSC.

Calculation
Reject Interval = (a - b)

« a = Date & Time of Service Request Rejection
» b= Date & Time of Service Request Receip!

Average Reject Interval = (c - d)

« ¢ = Sum of all Reject Intervals
+ d = Total Number of Service Requests Rejected 1n Reporuing Period

Reject Interval Distribution = (e - f) X 100

« e = Service Requests Rejected 1n reported interval
« f=Total Number of Service Requesis Rejected in Reporing Penod

Report Structure
Fully Mechanized. Panially Mechanized. Total Mechanized. Non-Mechamized

» CLEC Specific
» CLEC Aggregate
= State, Region
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« Fully Mechanized:
0 - < 4 minutes
>4 - < § minutes
> 8 - < 12 minutes
> 12 - < 60 minutes

0-< 1 hour
> ] - <4 hours
>4 - <8 hours

> 8 - <12 hours
> 12 - < 16 hours
> 16 - < 20 hours
> 20 - < 24 hours
> 24 hours

0-< 1 hour

> ] - <4 hours
>4 - < 8 hours
> 8 - < 10 hours
0 - < 10 hours

> 10 - < 18 hours
0 - < 18 hours

> 18 - <24 hours
> 24 hours
Non-Mechanized:
0-<1hour

> ] - <4 hours
>4 - <8 hours
> 8 -< 12 hours
> 12 - < 16 hours
> 16 - < 20 hours
> 20 - < 24 hours
0 - < 24 hours

> 24 hours

Partially Mechanized:

« Average Interval in Days

Data Retained

Relating to CLEC Experience

Relating to BellSouth Experience

i Under Development

SQM Disaggregation - Analog/Benchmark

i« LNP

» UNE Loop with LNP

SQM LEVEL of Disaggregation

Retail Analog/Benchmark

"« Mechanized: 97% within 1Hour
+ Pantially Mechanized: 85% within 18 Hours
+ Non-Mechanized: 85% within 24 Hours

SEEM Measure

SEEM Measure

No Tier |
Tier 1l
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

- = Not Applicable

» Not Applicabie
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0-15: LNP-Firm Order Confirmation Timeliness Interval Distribution & Firm
Order Confirmation Average Interval

Definition
Interval for Retum of a Firm Order Confirmanon (FOC Interval) 1s the average response nme from receipt of a vahd LSR 1o
distibution of a firm order confirmauon. .

Exclusions

« Rejected LSRs (Clarifications or Fatal Rejects)
« Order Activities of BellSouth or the CLEC associated with interval or administrative use of local services (Record Orders. Test
Orders. etc.) where identifiable.

Business Ruies

The Firm Order Confirmation interval is determined for each confirmed LSR processed during the reporting period. The Firm Order
Confirmation interval is the elapsed time from when BellSouth receives an LSR until that LSR is confirmed back to the CLEC. Eiapsed
time for each LSR is accumulated for each reponing dimension. The accumulated time for each reporting dimension 1s then divided by
the associated total number of orders completed to produce the Firm Order Confirmation imeliness interval distribution.

+ Mechanized: The clapsed time from receipt of a valid LSR until the LSR is processed and appropnate service orders are generated 1n
SOCS without manual intervention

+ Partially Mechanized: The elapsed ume from receipt of an electronically submitted LSR which falls for manual handling by the
LCSC personnel until appropnate service orders are 1ssued by a2 BellSouth service representative via Direct Order Emiry (DOE) or
Service Order Negouation Generation system (SONGS)

» Total Mechanized: Combinauon of Fully Mechamzed and Parually Mechanized FOCs.

+ Non-Mechanized: (Under Development) A valid LSR which 1s faxed or maiied to the BellSouth LCSC.

Caiculation
Reject interval = (2 - b)

+ a= Date & Time of Firm Order Confirmation
* b= Date & Time of Service Request Receipi)

Average Reject Interval = (c - d)

« ¢ = Sum of all Reject Intervais
* d = Total Number of Service Requests Confirmed in Reporung Penod

FOC interval Distribution (for each interval) = (e - ) X 100

+ e = Service Requests Confirmed 1n interval
« = Total Service Requests Confirmed in the Repornung Penod

Report Structure
Fully Mechanized, Panially Mechanized. Total Mechanized. Non-Mechanized

« CLEC Specific

» CLEC Aggregate

+ State and Region

* Fully Mechamized:
0 - <15 minutes
> 15 - < 30 minutes
> 30 - < 45 minutes
> 45 - < 60 minutes
> 60 - < 90 minutes
> 90 - < 120 minutes
> 120 - < 180 minutes
0- < 3 hours
>3 .-<6hours
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>6-< 12 hours
> 12 - <24 hours
> 24 - < 48 hours
> 48 hours
Partially Mechanized:
0 - <4 hours

>4 - < 8 hours
> 8 -< 10 hours
0 - < 18 hours

> 10 - < 18 hours
> )8 - < 24 hours
> 24 - < 48 hours
> 48 hours
Non-Mechanized:
0- < 4 hours

>4 - < 8 hours
>8-<12 hours
> 12 - < 16 hours
> 16 - < 20 hours
> 20 - < 24 hours
> 24 - < 36 hours
0 - < 36 hours

> 36 - < 48 hours
> 48 hours

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience

| Report Month Not Appiicable

| « Total Number of LSRs ’
i * Total Number of FOCs \
31 + Siate and Region

SQM Disaggregation - Analog/Benchmark
I

SQM LEVEL of Disaggregation Retail Analog/Benchmark !
-« LNP « Mechanized: 95% within 3 Hours {
: « UNE Loop withLNP - - Panially Mechanized: 85% within 18 hours (10 hrs. after 6

, months)
% « Non-Mechanized: 85% within 36 hours

SEEM Measure

| SEEM Measure
No ! Tierl !
‘{ “Teer 1 ;

SEEM Disaggregation - Analog/Benchmark

i SEEM Disaggregation SEEM Analog/Benchmark

| Not Applicable Not Applicable
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Section 3: Provisioning
P-1: Mean Held Order Interval & Distribution Intervals

Definition
When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a delaved
compietion, should be no worse for the CLEC when compared o BellSouth delayed orders. Calculation of the mterval is the 10tal days
orders are held and pending but not completed that have passed the currently committed due date; divided by the iotal number of held
orders. This report is based on orders still pending. held and past their commitied due date at the close of the reporung penod. The
distribution interval is based on the number of orders held and pending but not compieted over 15 and 90 days. (Orders reported in the
>90 day interval are also included in the >15 day interval.)

Exclusions

« Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Listng
Orders, Test Orders, etc.)

- Disconnect (D) & From (F) orders

+ Orders with appointment code of ‘A’ for Rural orders.

Business Rules

Mean Held Order Interval: This metric is computed at the close of each report period. The held order intervai is established by first
identifying all orders, at the close of the reporuing interval, that both have not been reported as completed in SOCS and have passed the
currently commitied due date for the order. For each such order, the number of calendar days between the earhiest commutted due daie
on which BellSouth had a company missed appointment and the close of the reporting period is established and represents the held
order interval for that particular order. The held order interval is accumulated by the standard groupings, uniess otherwise noted. and the
reason for the order being held. The towal number of days accumuiated in a category is then divided by the number of held orders within

the same category to produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average
days

Held Order Distribution Interval: This measure provides data 1o report total days held and identifies these 1n categories of >15 days
and > 90 days. (Orders counted in >90 days are aiso included 1n > 15 days).

Calculation
Mean Heid Order Interval=2+b

« a = Sum of held-over-days for all Past Due Orders Held for the reporting peniod
= b = Number of Past Due Orders Held and Pending But Not Completed and past the commitied due date
Held Order Distribution Interval (for each interval) = (¢ - d) X 100

+» ¢ = # of Orders Held for > 15 days or # of Orders Held for > 90 days
» d = Totai # of Past Due Orders Held and Pending But Not Completed)

Report Structure

+ CLEC Specific

« CLEC Aggregate

 BellSouth Aggregate

» Circuit Breakout < 10, > 10 (except trunks)

Version 0.01 3-1 Issue Date: March 12, 2001
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® BELLSOUTH"

Tennessee Performance Metrics

Provisioning

Data Retained

Relating to CLEC Expenience

Relating to BellSouth Performance

¢ « Repont month « Repont month
+ CLEC Order Number and PON (PON) « BellSouth Order Number

+ » Order Submission Date (TICKET_ID) + Order Submission Date

i = Commtted Due Date (DD) * Committed Due Date

\ « Service Type (CLASS_SVC_DESC) * Service Type

+ » Hold Reason * Hold Reason

{ * Total line/circuit count * Total line/circuit count

i » Geographic Scope * Geographic Scope

| Note: Code in parentheses is the corresponding header

- | found in the raw daa file.
SQM Disaggregation - Analog/Benchmark

L SQM LEVEL of Disaggregation | SQM Retail Analog/Benchmark
+ Resale Residence i« Retail Residence

I« Resale Business ! + Retail Business

| « Resale Design | + Retail Design

i« Resale PBX I« Retail PBX

'+ Resaie Centrex * Reuail Centrex

i+ Resale ISDN * Retail ISDN

!« LNP (Standalone) « Remil Residence and Business (POTS)

2W Analog Loop Design

Retail Residence and Business Dispatch

2W Analog Loop-Non-Design

Reuwil Residence and Business (POTS - Excluding Switch-
Based Orders)

UNE Digital Loop < DS1

Reuwil Digial Loop < DS1

UNE Dignal Loop > DSI

UNE Loop + Port Combinations

Retail Digual Loop 2 DS!

* Retail Residence & Bus'mes_s h

UNE Switch ports

Retail Residence and Business (POTS)

UNE Combo Other

Retail Residence, Business and Design Dispatch

UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

UNE ISDN (includes UDC)

UNE Line Sharing

'ADSL provided 10 Retail

Retail ISDN - BRI

Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

Local Interconnection Trunks

Panty with Retail

SEEM Measure

SEEM Measure

No l Ther |
I Trer 1

b— — ———

|
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® BELLSOUTH®

Tennessee Performance Metrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

i« Not Applicable

+ Not Applicable
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® BELLSOUTH®

Tennessee Performance Metrics Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition
When BellSouth can determine in advance that a commitied due date is in jeopardy for facility delay. 1t will provide advance nouce 10
the CLEC.

The interval is from the date/time the notice is released to the CLEC/BellSouth systems until 5pm on the commitment date of the order
The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the repon
penod.

Exclusions

+» Orders held for CLEC end user reasons
+ Disconnect (D) & From (F) orders

Business Rules

When BellSouth can determine in advance that a commitied due date is in jeopardy for facility delay, it will provide advance notice 10
the CLEC. The number of committed orders in a repont period 1s the number of orders that have a due date in the reporting penod
Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom expenience facility delays. The Commatted
due date is considered the Confirmed due date.

Calculation
Jeopardy Interval=a-b

» a= Daie and Time of Jeopardy Notice
+ b= Date and Time of Scheduied Due Date on Service Order

Average Jeopardy Interval = c - d

+ ¢ = Sum of all jeopardy intervals
+ d = Number of Orders Notified of Jeopardy in Reporting Penod

Percent of Orders Given Jeopardy Notice = (¢ -~ f) X 100

» ¢ = Number of Orders Given Jeopardy Notices in Reporting Period
» f = Number of Orders Confirmed (due) in Reporting Penod)

Report Structure

« CLEC Specific

* CLEC Aggregate

« BellSouth Aggregate

+ Mechanmzed Orders

* Non-Mechanized Orders

Data Retained

r -

1 Reiating to CLEC Experience Reiating to BeliSouth Performance
+ = Repon month * Repont month
!« CLEC Order Number and PON * BellSouth Order Number
i « Date and Time Jeopardy Notice sen * Date and Time Jeopardy Notice sent
| + Commitied Due Date » Commiued Due Daie
» Service Type * Service Type

|
| Note: Code in parentheses is the corresponding header
| found in the raw data file.

—
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® BELLSOUTH"

Tennessee Performance Metrics

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Retail Analog/Benchmark:

| % Orders Given Jeopardy Nouce

Resale Residence

+ « Retail Residence

Resale Business

| » Retail Business

¢ « Resale Design i * Retail Design

| « Resale PBX * Retail PBX

| + Resale Centrex * Reuwil Centrex
 Resale ISDN * Retail ISDN
« LNP (Standalone) * Reuwil Residence and Business (POTS)
. 2W Analog Loop Design + Retail Residence and Business Dispatch

2W Analog Loop Non-Design

Based Orders)

* Retail Residence and Business (POTS Excluding Switch-

UNE Digital Loop < DS!

 Retail Digital Loop < DS]

UNE Digual Loop > DS)

| e

|+ Retail Digital Loop 2 DS]

UNE Loop + Port Combinations

i » Retail Residence & Business

i« UNE Switch ports I » Retail Residence and Business (POTS)

|« UNE Combo Other ' » Retail Residence, Business and Design Dispaich
i » UNE xDSL (HDSL, ADSL and UCL)} -+ ADSL provided 10 Retail

1« UNE ISDN (Includes UDC) * Retail ISDN BRI

l + UNE Line Shanng o e ADSL provided to Rewil

Local Transport (Unbundied Interoffice Transpornt)

 « Retail DS1/DS3 Interoffice

Local interconnection Trunks

« Panty with Retail

Average Jeopardy Notice Interval (Eiectronic Only)

" SEEM

SEEM Disaggregation - Analog/Benchmark

Measure

:+ 95% >48 Hours

SEEM Measure

No Trer

"Ter Il

SEEM Disaggregation

SEEM Analog/Benchmark

i = Not Apphicable

» Not Appilicabie
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® BELLSOUTH"

Tennessee Performance Metrics Provisioning

P-3: Percent Missed Installation Appointments

Definition
“Percent missed instaliation appointments” momitors the reliability of BeliSouth commitments with respect to committed due dates 1o
assure that the CLEC can reliably quote expecied due dates 10 their retail cusiomer as compared to BellSouth. This measure s the
percentage of total orders processed for which BellSouth is unablie to complete the service orders on the commtied duc dates and
reported for Total misses and End User Misses.

Exclusions

« Canceled Service Orders

« Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Lisung
Orders Test Orders, etc.)

« Disconnect (D) & From (F) orders

« End User Misses on Interconnection Trunks

Business Rules

Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting penod thai are past
the original commitied due date. Missed Appointments caused by end-user reasons will be included and reported separately. The first
commitment date on the service order that is a missed appointnent is the missed appointment code used for caiculation whether itis a
BellSouth missed appointment or an End User missed appointment.  The “due date” is any time on the confirmed due date. Which
means there cannot be a cutoff time for commitments. as cenain types of orders are requested 1o be worked after standard business
hours. Also, during Daylight Savings Time, field technicians are scheduled untit 9PM in some areas and the customer 1s offered a
greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments = (a - b) X 100

« a = Number of Orders with Compleuon date in Reporting Period past the Original Committed Due Date
+ b= Number of Orders Completed in Reporung Penod

Report Structure

» CLEC Specific

« CLEC Aggrepate

« BellSouth Aggregate

- Repon in Categones of <10 lines/circuits > 10 lines/circuits (except trunks)
- Dispaich/No Dispatch

Report Explanation: The difference berween End User MA and Total MA is the result of BellSouth caused misses. Here. Total MA 15
the total percent of orders missed either by BellSouth or CLEC end user. The End User MA represents the percentage of orders missed
by the CLEC or their end user.

Data Retained

|r Relating to CLEC Experisnce Relating to BsliSouth Performance
% » Report month + Repon month
| » CLEC Order Number and PON (PON) * BellSouth Order Number
i« Commitied Due Date (DD) » Committed Due Date (DD)
» Completion Date (CMPLTN DD) » Completion Date (CMPLTN DD)
+ Staws Type * Suws Type
+ Status Notice Date « Suatus Notice Date
* Standard Order Activity « Standard Order Activity
* Geographic Scope » Geographic Scope
Note: Code in parentheses is the corresponding header
found in the raw data file.
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® BELLSOUTH"

Tennessee Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Retail Analog/Benchmark
+ Resale Residence + Remil Residence
- Resale Business i+ Retail Business
-« Resale Design « Reuail Design
" Resale PBX - Reuil PBX T B
i+ Resale Centrex * Reuil Cenurex
i + Resale ISDN + Retail ISDN
{ » LNP (Standalone) « Retail Residence and Business (POTS)
.+ 2W Analog Loop Design |- Retail Residence and Business Dispatch
| * 2W Analog Loop Non-Design = Retail Residence and Bmln;s—;(_};{)'Fé Exaudmg Switch-
l Based Orders)
| + UNE Digital Loop < DS! + Reuwil Digital Loop < DS!
| » UNE Digital Loop > DS} | » Retail Digital Loop 2 DS!
I« UNE Loop + Port Combinations « Retail Residence and Business
 « UNE Switch ports f- Retail Residence and Business (POT§)
.« UNE Combo Other i *» Retail Residence, Business and Design Dispatch
.« UNE xDSL (HDSL, ADSL and UCL) | » ADSL provided 1o Retail
¢ « UNE ISDN (includes UDC) i « Retail ISDN - BRI
' « UNE Line Sharing | - ADSL provided to Retail
"+ Local Transpon (Unbundied interoffice Transpon) "+ Retail DSI/DS3 Imeroffice
* » Local Interconnection Trunks 1 * Panty with Retail

SEEM Measure

| SEEM Measure
. Yes | Toer | | X
{ Tier I X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation ! SEEM Anslog/Benchmark
* Resale POTS | » Retail Residence and Business (POTS)
* Resale Design | + Retil Design
. » UNE Loop + Port Combinations | = Reuail Residence and Business
+ « UNE Loops i » Retail Residence and Business Dispatch
: = UNE xDSL | « ADSL provided to Retail
;. « UNE Line Shanng | = ADSL provided to Retail
= Local Interconnection Trunks '+ Panty with Retail
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® BELLSOUTH"

Tennessee Performance Metrics Provisioning

P-4: Average Completion Interval (OCl) & Order Completion Interval
Distribution

Definition

The “average completion interval™ measure monitors the interval of time it takes BellSouth to provide service for the CLEC or us own
customers. The “Order Compietion interval Distribution” provides the perceniages of orders completed within centain nme periods
This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions

* Canceled Service Orders

« Order Activities of BellSouth or the CLEC associated with internai or administrative use of local services (Record Orders. Lisung
Orders, Test Orders, etc.)

» Disconnect (D&F) orders (Except “D™ orders associated with LNP Standalone)

= “L™ Appointment coded orders (where the customer has requesied a later than offered interval)

* End user-caused misses

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the
clapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC 10 BellSouth’s actual
order compietion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or sysiem
compietes the order in SOCS. Elapsed ume for each order is accumulated for each reponting dimension. The accumulated ume for each
reporting dimension is then divided by the associated total number of orders compieted. Orders that are worked on zero due dates are
calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/compleied
on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispaiched).

The interval breakout for UNE and Designis: 0-5 = 0-4.99, 5-10 = 5-9.99_10-15 = 10-14.99, 15-20 = 15- 19.99, 20-25 = 20-24.99, 25.

30 = 25-29.99, > 30 = 30 and greater.

Calculation
Compietion Interval = (a - b)

+ a= Compleuion Date
* b= FOC/SOCS date time-stamp (application date)

Average Completion Interval = (c - d)

« ¢ = Sum of all Completion Inervals
« d = Count of Orders Completed in Reporting Penod

Order Compietion Interval Distribution (for each interval) = (e ~ f) X 100

« e = Service Orders Compieted in “X™ days
» f = Total Service Orders Completed in Reporung Penod

Report Structure

= CLEC Specific

» CLEC Aggregate

* BellSouth Aggregate

« Dispatch / No Dispatch categones applicable 1o all levels except trunks

* Residence & Business reponed in day intervals = 0,1,3.4,5.5+

» UNE and Design reported in day intervals =0-5,5-10,10-15,15-20.20-25.25-30,> 30
* All Leveis are reported <10 line/circuits; > 10 hine/circuits (except trunks)

* ISDN Orders included in Non-Design

Version 0.01 3-8 Issue Date: March 12, 2001
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® BELLSOUTH®

Tennessee Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

+ Repon month + Report month
 » CLEC Company Name » BellSouth Order Number
: « Order Number (PON) + Order Submission Date & Time
. » Applicauon Date & Time « Order Completion Date & Time
i » Completion Date (CMPLTN_DT) * Service Type
+ « Service Type (CLASS_SVC_DESC) + Geographic Scope
i« Geographic Scope '
| Note: Code in parentheses is the corresponding header
| found in the raw data file.
SQM Disaggregation - Analog/Benchmark
{ SQM LEVEL of Disaggregation SQOM Retail Analog/Benchmark
| » Resale Residence * Retail Residence
| + Resale Business | * Retail Business
I « Resale Design | + Retail Design
| + Resale PBX | » Rewil PBX
i+ Resale Centrex | » Retail Centrex
|+ Resale ISDN | » Retail ISDN

« LNP (Standalone)

Re1ail Residence and Business (POTS)

i
-
|

« 2W Analog Loop Design

Retail Residence and Business Dispatch + 2 days

= 2W Analog Loop Non-Design

Retail Residence and Business (POTS Excluding Switch-Based
Orders)

- UNE Digital Loop < DSI

Reuil Digital Loop < DS1

!« UNE Digital Loop 2 DSI

Retail Digital Loop 2 DS|

« UNE Loop + Port Combinations

Retail Residence and Business

» UNE Switch ports

Retail Residence and Business (POTS)

. = UNE Combo Other

Retail Residence, Business and Design Dispaich

» UNE xDSL (HDSL. ADSL and UCL)

7 Days w/o conditioning

+ UNE xDSL (HDSL, ADSL and UCL)

« UNE ISDN (Includes UDC) T

* 14 Days with conditiontng

Retsil ISDN BRI

» UNE Line Shanng | » ADSL provided o Retail
* Local Transport (Unbundied Interoffice Transpor) | » Retail DS1/DS3 Interoffice
* Local Interconnection Trunks i « Panity with Retail
SEEM Measure
| SEEM Measure
—_ — . o ———
Yes | Tier! X
! 1 Taer 11 X
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® BELLSOUTH®

Tennessee Performance Metrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
i » Resale POTS Retail Residence and Business (POTS)
I+ Resale Design i » Remil Design
i« UNE Loop + Port Combinauons Retail Residence and Business
i » UNE Loops Retail Residence and Business Dispatch
I+ UNE xDSL 7 Days w/o conditiomng
« » UNE xDSL 14 Days with conditioning
i » UNE Line Sharing ADSL provided 1o Retail
! = Local Interconnection Trunks Parnity with Retail

uonnqnsig feasau; uonadwos 19pi0 2 (190) 1A uoneydwo) eBeraay (p-d
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® BELLSOUTH®

Tennessee Performance Metrics Provisioning

P-5: Average Completion Notice Interval

Definitions

The Completion Notice Interval is the elapsed ume berween the BellSouth reponied compleuon of work and the 1ssuance ot a vahd
completion notice to the CLEC.

Exclusions
« Cancelled Service Orders
« Order Activities of BellSouth or the CLEC associated with intemal or administrative use of local services (Record Orders. Lisung
Orders, Test Orders, etc.)
» D&F orders (Exception: D™ orders associated with LNP Standaione)

Business Ruies

Measurement on interval of completion date and time entered by 2 field technician on dispaiched orders, and 5PM start time on the due
date for non-dispatched orders; to the release of a nouce to the CLEC/BellSouth of the completion status. The ficld technician notifies
the CLEC the work was compiete and then he/she enters the completion time stamp information in his/her computer. This information
switches through 10 the SOCS systems either completing the order or rejecting the order to the Work Management Cenier (WMC). If
the completion is rejected. it is manualiy correcied and then completed by the WMC. The notice is returned on each individual order.

The start time for all orders is the complietion stamp either by the field technician or the SPM due date stamp: the end time for
mechanized orders is the ime stamp the notice was transmmited 10 the CLEC interface (LENS, EDI. OR TAG). For non-mechanized
orders the end umestamp will be umestamp of order update 1o C-SOTS system.

Caiculation
Compietion Notice Interval = (a - b)

« 2 = Date and Time of Notice of Compietnion
« b = Date and Time of Work Complenon

Average Completion Notice Interval = ¢ - d

« ¢ = Sum of all Completion Notice intervals
« d = Number of Orders with Nouce of Compietion ,n Reporing Penod

Report Structure

« CLEC Specific

+ CLEC Aggregate

» BellSouth Aggregate

= Mechanized Orders

« Non-Mechamzed Orders

« Reporting intervals in Hours; 0,1-2.2-4.4-8.8-12.12-24, > 24 plus Overail Average Hour Interval (The categones are inclusive of
these ume intervals: 0-1 =0.99; 1.2 =1.1.99, 24 = 2.3.99 eic.)

 Reponed in categones of <10 iine / ctrcunts; > 10 hine/circuits texcept trunks)
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® BELLSOUTH"

Tennessee Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BeliSouth Pertormance

+ « Repon month

. « CLEC Order Number (so_nbr)

 « Work Completion Date (cmpitn_dt)

1 « Work Completion Time

+ » Completion Notice Availability Date
i » Completion Notice Availability Time
i » Service Type

: « Geographic Scope

| Note: Code in parentheses is the corresponding header

| found in the raw data file.

Repornt month

BellSouth Order Number (so_nbr}
Work Completion Date (cmpltn_dt)
Work Compietion Time

Complenon Notice Availability Date
Completion Notice Availability Time
Service Type

Geographic Scope

NOTE: Code in parentheses is the corresponding header

found in the raw data file.

SQM Disaggregation - Analog/Benchmark

o SQM LEVEL of Disaggregation SQM Retail Analog/Benchmark
! « Resale Residence + Retail Residence

i + Resale Business i+ Retail Business

|+ Resale Design i |+ Retil Design T

= Resale PBX i » Retail PBX

1+ Resale Centrex * Reuail Centrex

-« Resale ISDN i« Retail ISDN

i« LNP (Standaione)
| = 2W Analog Loop Design

Retail Residence and Business (POTS)
Retail Residence and Business Dispatch

< + 2W Analog Loop Non-Design

Reuail Residence and Business (POTS Excluding Switch-
Based Orders)

i+ UNE Digital Loop < DS

[

Retail Digital Loop < DS!

: » UNE Digital Loop 2 DS!
.+ UNE Loop + Pont Combinations

-

Retail Digital Loop 2 DSI1

‘Reuil Residence and Business

+ « UNE Switch ports

Reuzil Residence and Business (POTS)

| » UNE Combo Other

Retail Residence and Business & Design Dispaich

i » UNE xDSL (HDSL., ADSL and UCL) . = ADSL provided to Rewil
» UNE ISDN (includes UDC)_-_”_ L Pe BFE[LSEEBRI

!« UNE Line Shaning '« ADSL provided 1o Retail

© + Local Transport (Unbundied interoffice Transpon) « Reuil DS1/DS3 Interoffice

I« Loca! Interconnection Trunks

Panty with Retail

SEEM Measure

SEEM Measure

No [Tierl

? 'fler ,”

|
!
i
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® BELLSOUTH®

Tennessee Performance Metrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

'« Not Applicabie

» Not Applicabie
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® BELLSOUTH®

Tennessee Performance Metrics Provisioning

P-6: Coordinated Customer Conversions Interval

Definition

This repont measures the average time it takes BellSouth to disconnect an unbundled loop from the BeliSouth switch and cross connect
1 10 a CLEC equipment. This measurement apphies 10 service orders with and without LNP. and where the CLEC has requesied
BeliSouth to provide a coordinated cut over.

Exclusions
* Any order canceled by the CLEC will be excluded from this measurement.
* Delays due to CLEC following disconnection of the unbundled loop
* Unbundied Loops where there is no existing subscriber ioop and loops where coordination is not requested.

Business Rules

Where the service order includes LNP, the interval includes the total time for the cut over including the transiaiion ume 10 place the linc
back m service on the poned line. The inierval is calculated for the entire cut over time for the service order and then divided by nems
worked in that time to give the average per-item interval for each service order.

Calculation
Coordinated Customer Conversions Interval = (a-b)

+ a = Completion Date and Time for Cross Connection of a Coordinated Unbundied Loop
* b= Disconnection Date and Time of an Coordinated Unbundied Loop

Percent Coordinated Customer Conversions (for each interval) = (¢ - d) X 100

* ¢ = Total number of Coordinated Customer Conversions for each interval
* d = Total Number of Unbundied Loop with Coordinated Conversions (items) for the reporting period

Report Structure

« CLEC Specific
» CLEC Aggregate
* The interval breakout is 0<5 = 0-4.99, $<]5 = 5-14.99, 215 = 15 and greater, plus Overall Average Interval.

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience

I+ Repon Month * No BellSouth Analog Exists
! » CLEC Order Number ,
* « Commutied Due Date (DD) - :
* Service Type (CLASS_SVC_DESC)

* Cut over Stant Time

= Cut over Completion time

| + Ponability start and completion times (INP orders)
| = Total Conversions (ltems)

i Note: Code in parentheses is the corresponding header
| found in the raw daia file.

SQM Disaggregation - Analog/Benchmark
[

SOM LEVEL of Disaggregation SQM Retail Analog/Benchmark
* Unbundled Loops with INP * 95% < 15 minutes
L Unbundied Loops with LNP

Version 0.01 3-14 Issue Date: March 12, 2001
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® BELLSOUTH"

Tennessee Performance Metrics

Provisioning

SEEM Measure

SEEM Measure
Yes | Tier! X
I Ter 1 X
SEEM Disaggregation - Analog/Benchmark
“' SEEM Disaggregation | SEEM Ansiog/Benchmark
| + Unbundled Loops L. 95%< 1S minuwes
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® BELLSOUTH"

Tennessee Performance Metrics Provisioning

P-6A: Coordinated Customer Conversions - Hot Cut Timeliness % Within
Interval and Average Interval

Definition
This category measures whether BellSouth begins the cut over of an unbundied loop on a coordinated and-or a time specific order a1 the

CLEC requested start time. It measures the percentage of orders where the cut begins within 15 minutes of the requested sian ume of
the order and the average interval.

Exclusions

* Any order canceled by the CLEC will be excluded from this measurement.

* Delays caused by the CLEC

+ Unbundied Loops where there is no existing subscriber icop and loops where coordination is not requested.
* All unbundied loops on multiple ioop orders after the first ioop.

Business Rules

This report measures whether BeliSouth begins the cut over of an unbundied loop on a coordinated and/or a time specific order at the
CLEC requested start time. The cut is considered on time if it starts 15 minutes before or afier the requested start ume. Using the
scheduled time and the actual cut over start ime. the measurement will calculate the percent within intervai and the average interval. If
a cut involves multiple lines, the cut will be considered “on tme™ if the first line is cut within the interval. < 15 minutes includes
intervals that began 15:00 minutes or iess before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut
time; >15 minutes, $30 minutes includes cuts within 15:00 ~ 30:00 minutes either prior to or after the scheduled cut ime; >30 minutes
includes cuts greater than 30:00 minutes either prior 1o or after the scheduled cut time. If [DLC is involved, a four hour window appiics
10 the stant ime. (8 AM. 10 Noonor | PM. 10 5§ PM.) This only apphes if BellSouth notifies the CLEC by 10:30 A.M. on the day
before the due date that the service 1s on IDLC.

A Hot Cut is considered complete when one of the foliowing occurs:

1. BellSouth performs the hot cut. notifies the CLEC by telephone.
2. BellSouth performs the hot cut and anempts 1o notify the CLEC by telephone, but receives no answer and leaves a
phone message.

Caicuiation
% within Interval = (a = b) X 100

* a = Total Number of Coordinaied Unbundied Loop Orders for the interval
* b = Total Number of Coordinated Unbundied Loop Orders for the reporiing period

Interval = (¢ - d)

* ¢ = Scheduled Time for Cross Connection of a Coordinated Unbundied Loop Order
* d = Actual Start Date and Time of a Coordinated Unbundied Loop Order

Average Interval = (e = f)

* Sum of all intervals
* Total Number of Coordinated Unbundled Loop Orders for the reponing period.

Report Structure

= CLEC Specific

« CLEC Aggregate
Reponted in intervals of early, on tme and late cuts %< 15 minutes; % >15 minutes, <30 minutes; % >30 minutes,
plus Overall Average Interval
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® BELLSOUTH"

Tennessee Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Reiating to Bel!South Expenence

Repont Month

CLEC Order Number (so_nbr)
Commuued Due Date (DD)

Service Type (CLASS_SVC_DESC)
Cut over Scheduled Suart Time

Cut over Actual Swurt Time

Total Conversions Orders

i
|

(

| Note: Code in parentheses is the cotresponding header
| found in the raw data file.

= No BellSouth Analog exists

SQM Disaggregation - Analog/Benchmark

f SQOM LEVEL of Disaggregation

SQM Retail Anaiog/Benchmark

* Product Reporting Level
- SL1 Time Specific
- SL! Non-Time Specific
- SL2 Time Specific
- SL2 Non-Time Specific

* 95% Within + or ~ 15 minutes of Scheduied Start Time

- SL1IDLC
- SL2 IDLC

SEEM Measure

* 95% within 4-hour window

SEEM Measure

Yes ' Tierl

Teer 1}

SEEM Disaggregation - Analog/Benchmark

f

! SEEM Disaggregation SEEM Analog/Benchmark o

I - UNE Loops ) A * 95% Within + or — 15 minutes of Scheduled Start ime l

| - SL1IDLC * 95% within 4-hour window 1
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® BELLSOUTH®

Tennessee Performance Metrics

Provisioning

P-6B: Coordinated Customer Conversions - Average Recovery Time

Definition
Measures the ime between notification and resolution by BellSouth of a service outage found that can be 1solated 10 the BeliSouth side
of the network. The time between notification and resolution by BellSouth must be measured 10 ensure that CLEC customers do no:

expenence unjustifiable lengthy service outages dunng a Coordinated Customer Conversion, This repont measures oulages associated
with Coordinated Customer Conversions prior to service order completion.

Exclusions

» Cut overs where service outages are due to CLEC caused reasons
* Cut overs where service outages are duc 10 end-user caused reasons

‘Business Rules

Measures the outage duration time related 10 Coordinated Customer Conversions from the 1nitial trouble notification until the roublc
has been restored and the CLEC has been notified. The duration time is defined as the time from the initial rouble notification until the
trouble has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits divided by
the total number of outages restored during the report period to give the average outage duration.

Calculation
Recovery Time = (a - b)

+ 2= Date & Time That Trouble 15 Closed by CLEC
* b= Date & Time Initial Trouble 1s Opened with BellSouth

Average Recovery Time = (c - d)

* ¢ = Sum of all the Recovery Times
* d = Number of Troubles Referred to the BeliSouth

Report Structure

+ CLEC Specific
« CLEC Aggregate

Data Retained

Relating to CLEC Experience

Relating to Bolléout;\ Expemnce

|
i
|

Repon month * None
CLEC Company Name

CLEC Order Number (so_nbr)

Commitied Due Date (DD)

Service Type (CLASS_SVC_DESC)

CLEC Acceptance Conflict (CLEC_CONFLICT) under
development

CLEC Conflict Resolved (CLEC_RESOVE) under
development

CLEC Conflict MFC (CLEC_CONFLICT _MFC) under
development

Total Conversion Orders

| Note: Code in parentheses is the corresponding header
| found in the raw data file.
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@ BELLSOUTH®

Tennessee Performance Metrics

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

Retail Anaiog/Benchmark

* Unbundied Loops with INP » Diagnostc
« » Unbundied Loops with LNP

SEEM Measure

SEEM Measure
! No |Tierl |
’ | Tier 11 |
SEEM Disaggregation - Analog/Benchmark
1 SEEM Disaggregation SEEM Analog/Benchmark
{ = Not Applicable = Not Applicable
Version 0.01 3-19 Issue Date: March 12, 2001
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® BELLSOUTH®

Tennessee Performance Metrics Provisioning

P-6C: Coordinated Customer Conversions - % Provisioning Troubles
Received Within 7 days of a completed Service Order

Definition

The Percent Provisioning Troubles received within 7 days of a completed service order associated with 2 Coordinated Cusiomer
Conversion (CCC) measures the quahty and accuracy of Coordinated Cusiomer Conversion Activities.

Exclusions

* Any order canceled by the CLEC
* Troubles caused by Cusiomer Provided Equipment

Business Rules

Measures the quality and accuracy of completed service orders associated with Coordinated Customer Conversions.  The first 1roubic
report received on a circuit ID within 7 days following a service order completion is counted in this measure. Subsequent 1rouble
Teports are measured in Repeat Report Rate. Repons are calculated searching in the prior report peniod for completed Coordinated
Customer Conversion service orders and following 7 days afier the completion of the service order for a trouble repon issue date.

Calcuiation
% Provisioning Troubles within 7 days of service order completion = (a - b) X 100

* 2= The sum of all CCC Circuits with a troubie within 7 days following service order(s) compietion
* b= The total number of CCC service order circuits compieted in the previous report calendar month

Report Structure

* CLEC Specific
» CLEC Aggregate
* Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience

¢+ Report Month * No BellSouth Analog exists '
l * CLEC Order Number (so_nbr)

} '« PON

: * Order Submission Date (TICKET _ID)

?

'+ Order Submission Time (TICKET_ID) :
* Suaws Type }
* Status Notice Date |
* Standard Order Activity
* Geographic Scope

¢ * Total conversion circuits '

] Note: Code in parentheses is the corresponding header

Iﬁund in the raw data file. I

SQM Disaggregation - Analog/Benchmark

L SQM LEVEL of Disaggregation SQM Retail Anaiog/Benchmark
* UNE Loop Design - £5%

* UNE Loop Non-Design

* Dispatch/Non-Dispaich
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® BELLSOUTH"

Tennessee Performance Metrics

Provisioning

SEEM Measure

SEEM Measure
Yes X
X
SEEM Disaggregation - Analog/Benchmark
; SEEM Disaggregation » SEEM Analog/Benchmark
L UNE Loops * £5% T
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® BELLSOUTH®

Tennessee Performance Metrics Provisioning

P-7: Cooperative Acceptance Testing - % of xDSL Loops Tested

Definition
The loop will be considered cooperatively tested when the BellSouth technician places a call 10 the CLEC representauve to initiae
cooperative testing and jontly performs the tests with the CLEC.

Exclusions

* Tesung failures due to CLEC (incorrect contact number, CLEC not ready, etc.)
* xDSL hines with no request for cooperative testing

Business Rules

When a BellSouth technician finishes delivering an order for an xDSL loop where the CLEC order calls for cooperatve testing at the
cusiomer’s premise, the BellSouth technician 1s 10 call a toll free number 10 the CLEC testing center. The BellSouth technician and the
CLEC representative at the center then test the line. As an example of the type of testing performed. the testing center may ask the
technician to put a short on the line so that the center can run a test 10 see if it can identify the shont.

Calculation
Cooperative Acceptance Testing - % of xDSL Loops Tested = (a = b) X 100
* 2= Total number of successful xDSL cooperative tests for xDSL lines where cooperative testing was requested in the reporung
penod
* b= Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period
Report Structure

» CLEC Specific
» CLEC Aggregate
* Type of Loop tested

Data Retained

f

i Relating to CLEC Experience Relating to BellSouth Experience ﬁ‘
i+ Report Month * No BellSouth analog exists |
+ CLEC Company Name (OCN) !

* CLEC Order Number (so_nbr) and PON (PON) !

* Commitied Due Date (DD) ;

f

Service Type (CLASS_SVC_DESC)

Acceptance Testing Completed (ACCEPT_TESTING) under
i development

, Acceptance Testing Declined (ACCEPT_TESTING) under

’ development

| * Total xDSL Orders

‘ Note: Code in parentheses is the corresponding header
| found in the raw data file.

SQM Disaggregation - Analog/Benchmark

L SQM LEVEL of Disaggregation: Retail Analog/Benchmark:
| « UNE xDSL * 95% of Lines Tested

|- ADSL

I - HDSL

] - UCL

k*'- OTHER
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® BELLSOUTH®

Tennessee Performance Metrics

Provisioning

SEEM Measure

SEEM Measure

Yes ! Terl

"Ter 1 X

SEEM Disaggregation - Analog/Benchmark

i SEEM Disaggregation: : SEEM Analog/Benchmark:

I = UNE xDSL * 95% of Lines Tested

Version 0.01 323
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® BELLSOUTH"

Tennessee Performance Metrics Provisioning

P-8: % Provisioning Troubles within 30 days of Service Order Completion

Definition
Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order
acuvities.

Exclusions

+ Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with intemal or administrative use of local services (Record Orders. Lisung
Orders, Test Orders, eic.)

* D&F orders

« Trouble reports caused and closed out 1o Customer Provided Equipment (CPE)

Business Rules

Measures the quality and accuracy of compieted orders. The first rouble report from a service order after compietion is counted in ths
measure. Subsequent trouble reports are measured in Repeat Report Rate. Repons are calculated searching in the pnor repon penod for
compieted service orders and following 30 days afier completion of the service order for a trouble report issuc date.

D & F orders are excluded as there is no subsequent activiry following a disconnect.
Note: Standaione LNP histonical data 1s not available 1n the maintenance systems (LMOS or WFA).

Calculation
% Provisioning Troubles within 30 days of Service Order Activity = (2 + b) X 100

* a= Trouble repons on all compieted orders 30 days following service order(s) completion
* b= All Service Orders compieted 1n the previous repon calendar month

Report Structure

» CLEC Specific

» CLEC Aggregate

* BellSouth Aggregate

* Reponted in categones of <10 hine/circuits; > 10 hinescircunts (except trunks)
* Dispatch / No Dispatch (except trunks)

Data Retained

L Relating to CLEC Experience Relating to BeliSouth Experience
i = Repont Month * Report Month
* CLEC Order Number and PON * BelSouth Order Number
!+ Order Submission Date (TICKET_ID) * Order Submission Date
| = Order Submission Time (TICKET_ID) * Order Submission Time
!+ Status Type - Suatus Type
i+ Status Notice Date * Status Notice Date
|« Standard Order Activity + Standard Order Activity
: » Geographic Scope * Geographic Scope

| Note: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation - Analog/Benchmark
, _—

! SQM LEVEL of Disaggregation : Retail Analog/Benchmark

I+ Resale Residence * Retail Residence
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® BELLSOUTH"

Tennessee Performance Metrics

Provisioning

SQM LEVEL of Disaggregation

Retaii Anaiog/Benchmark

Resale Business

Retail Business

Resale Design Reuail Design

Resale PBX Rewil PBX
Resale Centrex i« Retail Centrex
Resale ISDN Retail ISDN

2W Analog Loop Design

Retail Residence and Business Dispaich

2W Analog Loop Non -Design

Retail Residence and Business (POTS - Excluding Switch-

Based Orders)

UNE Diginal Loop < DS1

Retail Digital Loop < DS1

UNE Dugital Loop > DS!

Retail Digital Loop > DS1

UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

UNE ISDN (includes UDC)

Retail ISDN BRI

UNE Line Shanng

ADSL provided 10 Retail

UNE Switch pornts

Retail Residence and Business (POTS)

UNE Loop + Port Combinauons

Retail Residence and Business

UNE Combo Other

Rewil Residence. Business and Design Dispatch

Local Transport (Unbundied Interoffice Transport)

Reail DS1/DS3 Interofiice

Local interconnecuion Trunks

Panty with Retail

SEEM Measure

| SEEM Measure

%Yes i Teer ] X !

— T R

SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation : SEEM Analog/Benchmark

Resale POTS T T Reuil Residence and Business (POTS)
Resaie Design i+ Retail Design
UNE Loop + Port Combinations I Retail Residence and Business
UNE Loops * * Retail Residence and Business Dispatch
UNExDSL 7 1"+ 'ADSL provided 1o Rewil o
UNE Line Shanng ADSL provided 10 Retail
Local interconnection Trunks Panty with Retail
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® BELLSOUTH"

Tennessee Performance Metrics Provisioning

P-9: Total Service Order Cycie Time (TSOCT)

Definition

This repornt measures the total service order cycle ime from receipt of a valid service order request 1o the retum of a compienon nouce
10 the CLEC Imerface.

Exclusions

» Canceled Service Orders
= Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Lisung
Orders, Test Orders, elc.)
* D (Disconnect - Except “D" orders associated with LNP Standalone.) and F (From) orders. (From 1is disconnect side of a move order
when the cusiomer moves 10 a new address).
* + “L" Appointment coded orders (where the customer has requesied a later than offered mnterval)
* Orders with CLEC/Subscriber caused delays or CLEC/Subscriber requested due date changes.

Business Rules

The intervai is determined for each order processed duning the reporting period. This measurement combines three reports: FOC
Timeliness, Average Order Completion Interval and Average Completion Notice Interval.

This interval starts with the receipt of a valid service order request and stops when a completion notice 1s sent to the CLEC Interface
(LENS, TAG OR EDI). Elapsed tme for each order is accumulated for each reponing dimension. The accumulated ume for each
reporiing dimension is then divided by the associated 10tal number of orders completed. Orders that are worked on zero due dates arc
calculated with a .33 day interval (8 hours) in order 10 repon a portion of a day interval. These orders are 1ssued and worked/compiered
on same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispaiched).

Reporting is by Fully Mechanized, Panially Mechanized and Non-Mechanized receipt of LSRs.

Calculation
Total Service Order Cycle Time = (a - b)

* a = Service Order Compietion Notice Date
* b= Service Request Receipt Date

Average Total Service Order Cycle Time = (c - d)

* ¢ = Sum of all Total Service Order Cycle Times
* d = Towl Number Service Orders Completed in Reporting Period

Total Service Order Cvele Time Interval Distribution (for each interval) = (e = f) X 100

* = Total Number of Service Requests Compieted 1n “X™ minutes/hours
* f=Total Number of Service Requests Received in Reporting Penod

Report Structure

* CLEC Specific

» CLEC Aggrepate

* BellSouth Agpregate

* Fully Mechamized; Panially Mechanized; Non-Mechanized

* Report in categones of <10 line/circuits; > 10 iinescarcunts (except trunks)

« Dispaich / No Dispatch categones applicabie 10 all levels except trunks

* Intervals 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, > 30 Days. The interval breakout is: 0-5 = 0-4.99, 5-10=5-9.99, 10-15 = 0-14.99,
15-20 = 15-19.99, 20-25 = 20-24.99, 25-30 = 25-29.99, > 30 = 30 and greater.
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® BELLSOUTH"

Tennessee Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BellSouth Expenence

Repon Month

interval for FOC

CLEC Company Name (OCN)

Order Number (PON)

Submission Date & Time (TICKET_ID)
Compietion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESC)
Geographic Scope

i Note: Code in parentheses is the corresponding header
| found in the raw data file

« Report Month
» BellSouth Order Number

= Order Submission Date & Time

+* Order Completion Date & Time
- = Service Type
* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

Retail Analog/Benchmark

i
T
|
i
1
|
P

Resale Residence

Resaie Business

Resale Design

Resaie PBX

Resale Centrex

Resaie ISDN

LNP (Standalone)

2W Analog Loop Design

2W Analog Loop Non-Design

UNE Switch ports

UNE Dagital Loops < DS1

UNE Digital Loops > DS|1

UNE Loop + Port Combinauons
UNE Combo Other

UNE xDSL (HDSL, ADSL and UCL)
UNE ISDN

UNE Line Sharing

Local Transport (Unbundled Interoffice Trans por)
Local Interconnection Trunks

 Diagnostic

SEEM Measure

SEEM Measure

i No | Tierl

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Anslog/Benchmark

I+ Not Applicable

* Not Applicable
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® BELLSOUTH"

Tennessee Performance Metrics Provisioning

P-10: LNP-Percent Missed Installation Appointments

Definition
“Percent missed installation appontments’ monitors the rehiability of BellSouth commitments with respect 1o commutted due dates to
assure that CLECs can rehiably quote expected duc dates 10 their retail customer as compared to BellSouth. This measure 1s the
percentage of total orders processed for which BellSouth 1s unable to complete the service orders on the commutied due dates and
reponed for total misses and End User Misses

Exclusions

* Canceled Service Orders
* Order Activities of BellSouth or the CLEC associated with internal or administrative use of loca} services (Record Orders. Lisung
Orders, Test Orders, etc.) where identifiable

Business Rules

Percent Missed Installation Appointments (PMI) is the percentage of total orders processed for which BellSouth 1s unable 10 completc
the service orders on the commitied due dates. Missed Appointments caused by end-user reasons wil be included and reporied 1n a
separate category. The first commitment date on the service order that is a missed appointment is the missed appontment code used for
calculation whether it is a BellSouth missed appointment or an End User missed appointment. The “due date™ is any ume on the
confirmed due date, which means there cannot be a cutoff ume for commitments as cerwain types of orders are requesied 10 be worked
after standard business hours. Also. dunng Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the
customer 1s offered a greater range of intervals from which to select.

Calculation
LNP Percent Missed Instaliation Appointments = (2 = b) X 100

* 2= Number of Orders with Completion date in Reporting Period past the Original Commitied Due Date
= b= Number of Orders Completed in Reporting Penod

Report Structure

» CLEC Specific
» CLEC Aggregate
+ Geographic Scope
- State/Region
* Report in Categonies of <10 lines/carcuits > 10 lines/circunts (except trunks)
* Dispatch/No Dispatch

Report explanation: Total Missed Appointments 1s the 1013l percent of orders missed either by BellSouth or the CLEC end user. End
User MA represents the percentage of orders missed by the CLEC end user. The difference berween End User Missed Appointments
and Total Missed Appointments 1s the resuit of BellSouth caused musses.

Data Retained

! Relating to CLEC Experience Relating to BeliSouth Experience

L
| *+ Repor month Not Applicable
| » CLEC Order Number and PON (PON)
E * Commined Due Date (DD)

I« Compleuon Date (CMPLTN DD)

.+ Siaws Type

|+ Stas Notice Date

| + Standard Order Activity

i« Geographic Scope

f Note: Code in parentheses is the corresponding header
| found in the raw data file.
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® BELLSOUTH®

Tennessee Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Retail Analog/Benchmark

+ LNP » Reuail Residence & Business (POTS)

SEEM Measure

SEEM Measure
Yes < Terl X
| Teer 1 | X
SEEM Disaggregation - Anaiog/Benchmark
‘ SEEM Disaggregation SEEM Analog/Benchmark
| - LNP + Reuil Residence & Business (POTS)
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® BELLSOUTH®

Tennessee Performance Metrics Provisioning

P-11: LNP-Average Disconnect Timeliness Interval & Disconnect Timeliness
Iinterval Distribution

Definition
Disconnect Timeliness is defined as the interval between the ume ESI Number Manager receives the valid “Number Ported” message

from NPAC (signifying the CLEC *Activate’) until the time the Disconnect is compieted in the Central Office switch. This interval
effectively measures BellSouth responsiveness by 1solating 1t from impacts that are caused by CLEC related acuvines

Exclusions

» Canceled Service Orders
« Order Activities of BellSouth or the CLEC associated with intemal or administrative use of local services (Record Orders, Lisung
Orders, Test Orders, etc.) where identifiable.

Business Rules

The Disconnect Timeliness interval is determined for each number ported associated with a disconnect service order processed on an
LSR during the reporting pertod. The Disconnect Timeliness interval is the elapsed time from when BellSouth receives a vahid ‘“Number
Poried’ message in ESI Number Manager (signifying the CLEC *Activate’) for each telephone number ported until cach number on the
service order is disconnected in the Central Office switch. Elapsed time for each poried number is accumulated for each reporting
dimension. The accumuilated time for each reporiing dimension is then divided by the to1al number of selected telephone numbers
disconnected m the reporting period.

Calculation

Disconnect Timeliness Interval = (2 - b)

- a = Compietion Date and Time in Central Office switch for each number on disconneci order
« b= Valid ‘Number Poried’ message received daie & time

Average Disconnect Timeliness Interval = (c - d)

» ¢ = Sum of all Disconnect Timeliness intervals
« d = Total Number of disconnected numbers compieted in reporting period

Disconnect Timeliness Interval Distribution (for each mnterval) = (¢ - f} X 100

» ¢ = Disconnected numbers compieted in “X* days
» f=Total disconnect numbers compieted in reporung penod

Report Structure
+ CLEC Specific
» CLEC Aggregate
* Geographic Scope
- Siate, Region

Data Retained

Relating to CLEC Experience Relating to BeliSouth Experience

* Order Number * Not Applicable
+ Teiephone Number / Circuit Number

« Commtied Due Date

« Receipt Date / Time (ESI Number Manager)

Date/Time of Recent Change Notice
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® BELLSOUTH"

Tennessee Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation: SQM Retail Analog/Benchmark:

+ LNP * 95% within 24 hours

SEEM Measure

SEEM Measure
Yes | Tier) X
[ Tier 1 X
SEEM Disaggregation - Analog/Benchmark
‘f SEEM Disaggregation SEEM Analog/Benchmark
|+ LNP '+ 95% within 24 hours
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® BELLSOUTH®

Tennessee Performance Metrics Provisioning

P-12: LNP-Total Service Order Cycle Time (TSOCT)

Definition
Total Service Order Cycle Time measures the interval from receipt of a valid service order request to the completnion of the final service
order associated with that service request.

Exclusions

* Canceled Service Orders

» Order Acuvities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Lisung
Orders, Test Orders, etc.) where identifiable

« “L" appomntment coded orders (indicaiing the customer has requested a later than offered interval)

« "S” missed appointment coded orders (indicating subscriber missed appointments), except for “*SP” codes (indicaung subscriber prior
due date requested). This would include “S™ codes assigned to subsequent due date changes.

Business Rules

The interval is determined for each order processed during the reporting peniod. This measurement combines three reponts: FOC
Timeliness, Average Order Compietion Intervai and Average Completion Notice interval.

This interval starts with the receipt of a valid service order request and stops when a compietion notice is sent to the CLEC Interface
(LENS. TAG OR EDI). Elapsed ume for each order 1s accumulated for each reponing dimension. The accumulaied ume for each
reporting dimension is then divided by the associaied 1otal number of orders completed. Orders that are worked on zero due dates are
calculated with a .33 day interval (8 hours) in order to repon a portion of a day interval. These orders are 1ssued and worked/completed
on same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

Reporting is by Fully Mechanized. Partially Mechanized and Non-Mechanized receipt of LSRs.

Calcuiation
Total Service Order Cycle Time=(a-b)

+ a = Service Order Completion Nouce Date
+ b = Service Request Receipt Date

Average Total Service Order Cycle Time = (¢ - d)

+ ¢ = Sum of all Total Service Order Cycle Times
« d = Total Number Service Orders Compieted in Reporting Perod

Total Service Order Cycle Time Interval Distribution (for each interval) = (e = ) X 100

» ¢ = Total Number of Service Orders Completed in *X™ minutes/hours
+ f=Total Number of Service Qrders Received in Reporung Penod

Report Structure

» CLEC Specific

* CLEC Aggregate

* Fully Mechanized: Pantially Mechanized; Non-Mechanized

+ Report in categories of <10 linescircuits; > 10 hne/circunts (except trunks)

 Daspatch / No Dispatch categonies applicabie to all levels except trunks

* Intervals 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, > 30 Days. The interval breakout is: 0-5 = 0-4.99, 5-10 = 5.9.99, 10-15= 10-14.99,
15-20 = 15-19.99, 20-25 = 20-24.99, 25-30 = 25-29.99, > 30 = 30 and greater.
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® BELLSOUTH"

Tennessee Performance Metrics Provisioning

Data Retained

Reiating to CLEC Experience Relating to BellSouth Experience

i
1
[
|
{
i

Repont Month * Not Applicable
Interval for FOC

CLEC Company Name (OCN)

Order Number (PON)

Submission Date & Time (TICKET_ID)

Completion Date (CMPLTN_DT)

Service Type (CLASS_SVC_DESC)

Geographic Scope

{ Note: Code in parentheses is the corresponding header
| found in the raw data file

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation _ Retall Analog/Benchmark

LNP -+ Dragnostic

SEEM Measure

SEEM Measure
No | Tierl i
f Ter 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

{ = Not Applicable » Not Applicable
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@ BELLSOUTH®

Tennessee Performance Metrics

Section 4: Maintenance & Repair
M&R-1: Missed Repair Appointments

Definition
The percent of trouble reports not cleared by the commitied date and ume.

Exclusions

* Trouble tickets canceled at the CLEC request.
* BellSouth trouble reports associated with intemnal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

The negouated commitment date and time is established when the repair report is received. The cleared time is the date and time tha
BeliSouth personnel ciear the trouble and closes the trouble report in his/her Computer Access Terminal (CAT) or workstauon. If this s
after the Commitment time, the repont 1s flagged as 2 “Missed Commitment™ or a missed repair appoiniment. When the data for this
measure is coliecied for BellSouth and a CLEC, it can be used to compare the percentage of the time repair appointments are missed
due 1o BellSouth reasons. (No access reponts are not part of this measure because they are not a missed appointment.)

Note: Appoiniment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval
appointments of no greater than 24 hours. Standalone LNP histonical data is not available in the maintenance systems (LMOS or
WFA).

Caiculation
Percentage of Missed Repair Appointments = (a2 = b) X 100

» 2= Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time
* b = Total Trouble reponts closed in Reporung Period

Report Structure
* Daspatch / Non-Dispatch
» CLEC Specific
» CLEC Aggregate
« BellSouth Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

* Report month * Report month
« CLEC Compeny Name * BellSouth Company Code
* Submission Date & Time (TICKET_ID) » Submission Date & Time
« Compietion Date (CMPLTN_DT) * Completion Date
. * Service Type (CLASS_SVC_DESC) = Service Type
! = Disposition and Cause (CAUSE_CD & CAUSE_DESC) * Disposition and Cause (Non-Design Non-Special Only)
; * Geographic Scope * Trouble Code (Design and Trunking Services)
| Nete: Code in parentheses is the corresponding header found in | = Ocographic Scope
| the aw daa file.

Version 0.01 4.1 Issue Date: March 12, 2001
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@ BELLSOUTH*

Tennessee Performance Metrics

Maintenance & Repair

SQM Disaggregation - Retail Analog/Benchmark

SQM Level of Disaggregation

SQM Retail Analog/Benchmark

> Resaie Residence

Retail Residence

= Resale Business

Retail Business

+ » Resale Design i« Retail Design

"+ Resale PBX I™< Rewil PBX B
- » Resale Centrex ' * Retail Centrex

i + Resale ISDN | + Retail ISDN

» » 2W Analog Loop Design

Retail Residence & Business Dispatch

t » 2W Analog Loop Non -~ Design

Retsil Residence & Business (POTS) (Exclusion of switch-

based feature troubies

i « UNE Digital Loop < DS|

Reuail Digital Loop < DS|

1 » UNE Digital Loop > DS1

Reail Digital Loop > DS|

i » UNE Loop + Port Combinations

Retail Residence & Business

» UNE Switch ports

Retail Residence & Business (POTS)

i+ UNE Combo Other

Retail Residence, Business & Desngn Duspatch

| » UNE xDSL (HDSL, ADSL and UCL) i = ADSL provided 1o Retail
\ » UNEISDN | » Reuil ISDN - BRI

I+ UNE Line Shanng * ADSL provided 1o Retail
I+ Local Interconnection Trunks « Panty with Reuil

[+ Local Transpon (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

SEEM Measure

JT SEEM Measure
Yes Tier | | X
| Tier Il ! X
SEEM Disaggregation - Analog/Benchmark
| SEEM Disaggregation SEEM Analog/Benchmark
* Resale POTS —} - Retail Residence and Business (POTS)
« Resale Design * Retail Design
» UNE Loop + Port Combinations * Retil Residence and Business
* UNE Loops | - Retail Residence and Business Dispatch
» UNExDSL » ADSL provided to Retail
* UNE Line Sharing + ADSL provided to Reuil
* Local Interconnection Trunks * Parity with Retail

Version 0.01
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® BELLSOUTH:*

Tennessee Performance Metrics Maintenance & Repair

M&R-2: Customer Trouble Report Rate

Definition
Ininal and repeated cusiomer direci or referred troubies reported within a caiendar month per 100 hnes/circuits in senvice

Exclusions

« Troubie tickets canceled at the CLEC request.

+ BellSouth trouble reporis associated with 1niernal or administrative service.

» Cusiomer Provided Equipment (CPE) roubles or CLEC Equipment Trouble.

+ LMOS - Code 7 (Test OK), Code 8 (Found OK - In). Code 9 (Found OK - Out)
* WFA - No Troubie Found (NTF)

. Business Rules

Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reponts dunng the
reporting period. The resulting number of troubie reports are divided by the total “number of service™ lines, ports or combinanion thai
exist for the CLECs and BellSouth respectively at the end of the repont month.

Calculation
Customer Trouble Report Rate = (a - b) X 100

+ a= Count of Initial and Repeated Trouble Repons closed in the Current Period
* b= Number of Service Access Lines in service at End of the Report Period

Report Structure

+ Dispaich / Non-Dispaich
* CLEC Specific

* CLEC Aggregate

+ BellSouth Aggregate

Data Retained

| Relating to CLEC Experience Reiating to BellSouth Performance
» Reporn month . * Repon month
» CLEC Company Name * BellSouth Company Code
* Ticket Submission Date & Time (TICKET_ID) » Ticket Submission Daie & Time
» Ticket Completion Date (CMPLTN_DT) + = Ticket Completion Date
* Service Type (CLASS_SVC_DESC) + Service Type
* Disposition and Cause (CAUSE_CD & CAUSE_DESC) . » Dasposition and Cause (Non-Design /Non-Special Only)
* # Service Access Lines in Service at the end of period <+ Trouble Code (Design and Trunking Services)
* Geographic Scope . * # Service Access Lines in Service at the end of period
Note: Code in parentheses is the corresponding header found m } * Geographic Scope
the raw data file. ‘

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence * Remil Residence
* Resaie Business « Reuil Business
« Resale Design « Reuwil Design T
* Resale PBX « Reuwil PBX
* Resaie Centrex * Retail Centrex

Version 0.01 4-3 issue Date: March 12, 2001
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® BELLSOUTH*

Tennessee Performance Metrics

Maintenance & Repair

SQM Level of Disaggregation

SQM Analog/Benchmark

« Resale ISDN

. *» Retail ISDN

- 2W Anaiog Loop Design

- » Retail Residence & Business Dispaich

¢« 2W Analog Loop Non -~ Design

+ » Rewil Residence & Bu;mess (POTS) (Exclusion of switch-

based feature troubies)

* UNE Dignal Loop < DS1

* Reuil Digital Loop < DSI

.+ UNE Digital Loop > DS1

* Reuwil Dignal Loop > DS1

1« UNE Loop + Port Combinations

* Reunil Residence & Business

¢« UNE Switch ports

* Rewil Residence & Business (POTS)

 « UNE Combo Other

* Reuil Residence, Business & Design Dispaich

+ » UNE xDSL (HDSL, ADSL and UCL)

* ADSL provided to Reuwil

+ « UNEISDN

* Retail ISDN - BRI

i+ UNE Line Shanng

| » ADSL provided to Retai!

| * Local Interconnection Trunks * Panty with Retail
i + Local Transport (Unbundied Interoffice Transport) * Retail DS1/DS3 Interoffice
SEEM Measure
SEEM Measure
" Yes | Tierl ! X
[ | Trer 11 i X i
SEEM Disaggregation - Analog/Benchmark
| SEEM Disaggregation SEEM Anasiog/Benchmark
'+ Resale POTS * Reuil Residence and Business (POTS)
 « Ressale Design * Retail Design
{ + UNE Loop + Port Combinations « Retail Residence and Business
= UNE Loops » Remil Resiience and Business Dispatch
« UNE xDSL + ADSL provided 10 Retail
+ UNE Line Sharing + ADSL provided 10 Rewsil

[ * Local Interconnection Trunks

« Parity with Retail

Version 0.01
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@ BELLSOUTH:

Tennessee Performance Metrics Maintenance & Repair

M&R-3: Maintenance Average Duration

Definition
The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Report to the ume the troubic repon 1
cleared.

Exclusions

* Trouble tickets canceled at the CLEC reques:. :
* BellSouth trouble repons associated with internal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Troubie.

Business Rules

For Average Duration the clock starts on the daie and time of the receipt of a correct repair request. The clock stops on the date and time
the service is restored and the BellSouth or CLEC customer is notified (when the technician completes the troubie ticket on histher CAT
or work systems).

Calculation
Maintenance Duration = (a - b)

+ a = Date and Time of Service Restoration
* b= Date and Time Troubie Ticket was Opened

Average Maintenance Duration = (c ~ d)

* ¢ = Total of all maintenance durations in the reporting period
+ d= Total Closed Troubies in the reporting period

Report Structure
* Dispaich / Non-Dispaich
» CLEC Specific
« CLEC Aggregate
* BellSouth Aggregate

Data Retained

Relating to CLEC Experience: ’ Relsating to BeliSouth Performance:
* Reporn month * Repon month
* Total Tickets (LINE_NBR) -+ Toual Tickets
« CLEC Company Name ' = BellSouth Company Codc
* Ticket Submission Date & Time (TICKET_ID) "+ Ticket Submission Date
* Ticket Completion Date (CMPLTN_DT) * Ticket Submission Time
* Service Type (CLASS_SVC_DESC) + » Ticket Compietion Date
* Disposition and Cause (CAUSE_CD & CAUSE_DESC) - » Ticket Completion Time
* Geographic Scope * Total Duration Time
. . ; . . * Service Type
e ot pareniheses s he comesponding header foundin 1 position and Cause (Non-Design Non- Special Only)
* * Trouble Code (Design and Trunking Services)
I « Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SQM Anaiog/Benchmark
* Resale Residence * Retail Residence
* Resale Business * Retail business
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® BELLSOUTH®

Tennessee Performance Metrics

Maintenance & Repair

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Design Reuil Design
-+ Resale PBX Reuwail PBX
+ *» Resale Centrex Retail Centrex -
' = Resale ISDN Reuail ISDN

» » 2W Analog Loop Design

Retnil Residence & Business Dispatch

i » 2W Analog Loop Non — Design

Retail Residence & Business (POTS) (Exclusion of swich-
based feature troubles)

i« UNE Digital Loop < DS|

Retail Digital Loop < DS!

i » UNE Digital Loop > DS]

Reuail Digial Loop > DS)

i« UNE Loop + Port Combinations

Retail Residence & Business

| = UNE Switch pons Retail Residence & Business (POTS)
i = UNE Combo Other Retail Residence, Business & Design Dispatch
{ + UNE xDSL (HDSL, ADSL and UCL) ADSL provided to Retail
i UNE ISDN Retail ISDN - BRI
« UNE Line Shanng ADSL provided to Retail
i+ Local Interconnection Trunks Parnity with Retail

|+ Local Transport (Unbundied Interoffice Transport)

Retail DS1/DS3 Interoffice

SEEM Measure

SEEM Measure
Yes Tier 1 X
Trer it X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Ansiog/Benchmark
i« Resale POTS Reuwil Residence and Business (POTS)
|- Resale Design Reuil Design I
i * UNE Loop + Port Combinations Retail Residence and Business
* UNE Loops Reail Residence and Business Dispatch
* UNE xDSL ADSL provided 10 Reuil
* UNE Line Sharing ADSL provided to Retail - T T
l * Local Interconnection Trunks Panty with Retail

Version 0.01
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® BELLSOUTH®

Tennessee Performance Metrics Maintenance & Repair

M&R-4: Percent Repeat Troubles within 30 Days

Definition
Closed trouble reports on the same linescircunt as a previous trouble repor received within 30 caiendar davs as a percent of 1otal
troubles closed reponed

Exclusions

- Trouble tickets canceled at the CLEC reques:.
« BellSouth troubie reports associated with intemal or administrative service.
« Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules
Includes Customer trouble reports received within 30 days of an original Cusiomer trouble repon

Calculation
Percent Repeat Troubles within 30 Days = (a - b) X 100

« a=Count of closed Customer Troubles where more than one troubie report was logged for the same service hine within a conunuous
30 days
* b = Total Trouble Reports Closed in Reporting Period

Report Structure
+ Dispatch / Non-Dispaich
» CLEC Specific
» CLEC Aggregate
» BellSouth Aggregate

Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance

» Report month « Report month
+ Total Tickets (LINE_NBR) * Total Tickets
» CLEC Company Name * BellSouth Company Code
» Ticket Submission Date & Time (TICKET_ID) * Ticket Submission Date
* Ticket Complietion Date (CMPLTN_DT) * Ticket Submission Time
+ Total and Percent Repeat Trouble Reports within 30 Days « Ticket Compietion Daie

(TOT_REPEAT) * Ticket Completion Time
» Service Type = Total and Percent Repeat Trouble Reports within 30 Days
+ Disposition and Cause (CAUSE_CD & CAUSE_DESC) + » Service Type
» Geographic Scope " Disposition and Cause (Non-Design /Non-Special Only)
Note: Code in parentheses is the corresponding header found n * Troubie C,°d° (Design and Trunking Services)
the raw data file. * Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
i * Resale Residence * Retail Residence
* Resale Business * Reuil business
* Resale Design o « Reuwil Design o T
* Resaie PBX * Retsil PBX
+ Resale Cenirex * Retail Centrex

Version 0.01 4-7 Issue Date: March 12, 2001
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® BELLSOUTH®

Tennessee Performance Metrics

Maintenance & Repair

SQM Level of Disaggregation

SQM Analog/Benchmark

-« Resaie ISDN

Retail ISDN

» 2W Analog Loop Design

Rewail Residence & Business Dispatch

» 2W Analog Loop Non - Design

Reuail Residence- & Business {POTS) (Exciusion of swiich-

based feature troubles)

= UNE Digial Loop < DS1

Reuail Digital Loop < DS!

"+ UNE Digital Loop > DS1

Retail Digial Loop > DS1

i = UNE Loop + Port Combinations

Retail Residence & Business

.+ UNE Switch ports

Retail Residence & Business (POTS)

'« UNE Combo Other

Retwail Residence, Business & Design Dispatch

! » UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

« UNE ISDN

Retail ISDN - BRI

ADSL provided to Rewail

]
| * UNE Line Sharing
|« Local Interconnection Trunks

Panty with Retail

|+ Local Transport (Unbundied Interoffice Transport)

Retail DS1/DS3 interoffice

SEEM Measure

i SEEM Measure
Yes | Tierl X
i | Trer i X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark o
-« Resale POTS Retail Residence and Business (POTS)
i » Resale Design Retail Design ,
- UNE Loop + Port Combinations Reuil Residence and Business l
» UNE Loops Retail Residence lnd?u_sm?si Dmmh ‘
» UNE xDSL ADSL provided to Retail ‘
* UNE Line Shanng ADSL provided to Rewil
* Local Interconnection Trunks Parity with Reiail

Version 0.01
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® BELLSOUTH:

Jennessee Performance Metrics Maintenance & Repair

M&R-5: Out of Service (OOS) > 24 Hours

Definition
For Out of Service Troubles (no dial 1one. cannot be calied or cannot call out) the percentage of Total OOS Troubies cieared in excess
of 24 hours. (All design services are considered to be out of service).

Exclusions

* Trouble Repons canceled at the CLEC request
+ BellSouth Trouble Reports associated with administrative service
= Customer Provided Equipment (CPE) Troubies or CLEC Equipment Troubles.

Business Ruies

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the trouble report 15 created
in LMOS/WFA and the trouble is counied if the elapsed time exceeds 24 hours.

Calculation
Out of Service (OOS) > 24 hours = (a2 ~ b) X 100

« a = Total Cleared Troubles OOS > 24 Hours
* b = Total OOS Troubles in Reponing Penod

Report Structure

» Dispaich / Non - Dispatch
« CLEC Specific

* BellSouth Aggregate

+ CLEC Aggregate

Data Retained
Relating to CLEC Experience ‘ Relating to BellSouth Experience ‘
+ Repon Month T * Report Month o ' |
« Toual Tickets * Total Tickets :
« CLEC Company Name * BellSouth Company Code 1

+ Ticket Submission Date & Time (TICKET_ID)
+ Ticket Completion Date (CMPLTN_DT

+ Percentage of Customer Troubles out of

* Service > 24 Hours (O0S>24_FLAG) Ticket Completion Time

* Service type (CLASS_SVC_DESC) . * Percent of Customer Troubles out of Service > 24 Hours
+ Disposition and Cause (CAUSE_CD & CAUSE-DESC) i« Service type

* Geographic Scope i = IDisposition and Cause (Non-Design/Non-Special only)
Note: Code in parentheses is the corresponding header foundin . * 17ouble Code (Design and Trunking Services)

the raw data file. . * Geographic Scope

Ticket Submission Date
Ticket Submission time
Ticket Completion Date

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SQM Analog/Benchmark
* Resaie Residence * Retail Residence
* Resale Business + Retail Business
- Resale Design « Reuwil Design T
* Resale PBX * Reuwsil PBX
| = Resale Centrex * Retail Centrex
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@ BELLSOUTH®

Tennessee Perforrnance Metrics

Maintenance & Repatr

SQM Level of Disaggregation

SQM Analog/Benchmark

Resale ISDN

Retail ISDN

2W Analog Loop Design

Retail Residence & Business Dispatch

2W Analog Loop Non — Design

Reuail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

UNE Digital Loop < DS1

Retail Digital Loop < DS1

UNE Digital Loop > DS|

Rewil Digital Loop > DS)

UNE Loop + Port Combinauons

Retail Residence & Business

UNE Switch ports

Retail Residence & Busiess (POTS)

UNE Combo Other

Retail Residence, Business & Design Dispaich

UNE xDSL (HDSL. ADSL and UCL) i« ADSL provided 1o Retail
UNE ISDN i * Rewil ISDN - BRI
: « UNE Line Sharing |« ADSL provided 10 Retil
i« Local Interconnection Trunks i * Panty with Retail
l » Local Transport (Unbundled Interoffice Transport) 1 * Retil DS1/DS3 interoffice
SEEM Measure
SEEM Measure i
i No |Terl
! | Trer 11 ! i
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
i = Not Applicable » Not Applicable
Version 0.01 4-10 Issue Date: March 12, 2001
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Tennessee Performance Metrics Maintenance & Reparr

M&R-6: Average Answer Time — Repair Centers

Definition

This measures the average iime a customer 1s 1n queue when calling a BellSouth Repair Center

Exciusions

None

Business Ruiles

The clock stans when a CLEC Representative or BellSouth cusiomer makes a choice on the Repair Center’s menu and 1s put in queu
for the next repair atiendant. The clock stops when the repair attendant answers the call (abandoned calls are not included)

Note: The Total Column is a combined BellSouth Residence and Business number.

Calculation
Answer Time for BellSouth Repair Centers = (2 - b)

» a= Time BellSouth Repair Auendant Answers Call
* b= Time of entry into queue after ACD Seiection

Average Answer Time for BellSouth Repeir Centers = (c + d)

* ¢ = Sum of all Answer Times
+» d = Total number of calls by reporung period

Report Structure

+ CLEC Aggregate
« BeliSouth Aggregate

Data Retained

Relating to CLEC Experience Relating to BeliSouth Experience

» CLEC Average Answer Time * BellSouth Average Ans—v;cr Time

SQM Disaggregation - Analog / Benchmark

SQM Level of Disaggregation Retail Analog / Benchmark
* Region. CLEC/BellSouth Service Centers and BellSouth _ + For CLEC, Average Answer Times in UNE Center and
Repair Centers are regional. . BRMC are companable 10 the Average Answer Times in the
BellSouth Repair Centers.

SEEM Measure

SEEM Measure
No | Tierl
Tier 1l
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation | SEEM Analog/Benchmark
» Not Applicable -« Not Apphicable
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® BELLSOUTH®

Jennessee Performance Metrics

Maintenance & Reparr

M&R-7: Mean Time To Notify CLEC of Network Outages

Definition

BellSouth will inform the CLEC of anv Nerwork outages (key customer accounts)

Exclusions

None

Business Rules

The ume it takes for the BellSouth Nerwork Reliability Center (NRC) to notify the CLEC and BellSouth of a customer impacting
nerwork incident in equipment that may be utilized by the CLEC. When the BellSouth NRC becomes aware of a neiwork incident, the
CLEC and BellSouth will be notified eiectronically. The notification time for each outage will be measured 1n minutes and divided by
the number of outages for the reporing penod. The CLECs will be notified the same way and at the same ume as BellSouth Retail
These are broadcast messages. i is up 1o those receiving the message 10 determine if they have customers affecied by the inciden:

Calculation
Time to Notify CLEC = (a - b)

« a = Date and Time BellSouth Notified CLEC
« b= Date and 1ime BellSouth detected network incident

Mean Time to Notifv CLEC = (c ~ d)

* ¢ = Sum of all Times to Notify CLEC
« d = Count of Nerwork Incidents

Report Structure

« BellSouth Aggregate
« CLEC Aggregale
+ CLEC Specific

Data Retained

Relating to CLEC Experience

Relating to BeliSouth Experience

* Report Month

» Major Network events
Date/Time of Incident

« Date/Time of Notification

Report Month

Major Network events
Date/Time of Incident
Date/Time of Notification

SQM Disaggregation - Analog / Benchmark

SQM Level of Disaggregstion

Retail Analog / Benchmark

* BellSouth Aggregate Parity by Design
» CLEC Aggregate
» CLEC Specific
SEEM Measure
SEEM Measure
No | Tierl
| Tier 1l
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Tennessee Performance Metrics

Maintenance & Repair

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Amlﬁngenchmart

= Not Applicable

» Not Appiicable

Version 0.01
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@ BELLSOUTH*

Tennessee Performance Metrics

Section 5: Billing
B-1: Invoice Accuracy

Definition

This measure provides the percentage of accuracy of the billing invoices rendered 10 CLECs during the current month

Exclusions

* Adjustments not related 10 billing errors (e.g., credits for service Outage, special promotion credits. adjustmenis 10 sausfy the

customer)
* Test Accounts

Business Rules

Calculation
Invoice Accuracy = [(a - b)~+a) X 100

* a= Absolute Vaiue of Total Bilied Revenues duning current month
* b= Absolute Value of Biliing Related Adjustments during current month

Report Structure
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregaie
* Geographic Scope
-~ Region
- State

Data Retained

Relating to CLEC Experience , Reiating to BellSouth Performance
* Repon Month P Report month
* Invoice Type * Retail Type
- UNE - CRIS
- Resale - CABS
- Interconnection * Toul Bilied Revenue

* * Total Billed Revenue
{ » Billing Related Adjustments

* Billing Related Adjustments

Version 0.01
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@ BELLSOUTH:

Tennessee Performance Metrics Bilhng

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Analog/Benchmark
* + Product/ Invoice Type * CLEC Invoice Accuracy 1s comparable to BellSouth invoice
- Resale Accuracy
- UNE
- Interconnection

SEEM Measure

SEEM Measure
i Yes | Tierl j
| Toer I X
SEEM Disaggregation - Analog/Benchmark
L SEEM Disaggregation SEEM Analog/Benchmark
| + CLEC State * » Parity with Retail

| + BellSouth State
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@ BELLSOUTH®

Tennessee Performance Metrics

Billing

B2: Mean Time to Deliver Invoices

Definition

Bill Distribution 1s calculated as follows: CRIS BILLS-The nui
counting the Bill Penod date gs the first work dav. Weekends
n the CRIS work day category for the purposes of the meas

the

CRIS system.

mber of workdays is reported for CRIS bills. This s calculated by
and holidays are exciuded when counting workdays. J/N Bilis are counied
urement since their biliing account number (Q account) 1s provided trom

CABS BILLS-The number of calendar days 1s reponted for CABS bilis. This is calculated by counting the day following the Bill Period
date as the first calendar day. Weekends and holidays are included when counting the calendar days

Excilusions
Any nvoices rejecied due to formaning or content errors.

Business Rules

This report measures the mean interval for timeliness of billi
nvoices are measured in business days, and CABS-

Calculation
Invoice Timeliness = (a - b)

= Invoice Transmission Date

* b= Close Date of Scheduled Bill Cycle

Mean Time To Deliver Invoices = (c+d)

*C

= Sum of all Invoice Timeliness intervals

ng records delivered 1o CLECs in an agreed upon format. CRIS-based

based invoices in calendar days.

* d = Count of Invoices Transmitted in Reporng Period

Report Structure
= CLEC Spexific
* CLEC Apgregate
* BellSouth Aggregate
* Geographic Scope

Region
Suate

Data Retained

l

! Relating to CLEC Experience Reiating to BeliSouth Performance
[ * Repon month * Report month T ) o )
| = Invoice Type * Invoice Type
| - UNE - CRIS
- Resale - CABS

!
|
|

{ e

[—

- Interconnection
Invoice Transmission Count
Date of Scheduled Bill Close

Invoice Transmission Count
Date of Scheduled Bill Close

Version 0.01
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@ BELLSOUTH®

Tennessee Performance Metrics Billing

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation Retail Analog/Benchmark
| Product / Invoice Type * CRIS-based invoices will be released 1or dehivery within siy
* Resale (6) business days
« UNE + CABS-based invoices will be reieased for deliver wihir
* Interconnection eight (8) calendar days.

* CLEC Average Delivery intervals for both CRIS and CABS
Invoices are comparabie 1o BellSouth Average dehveny 1or

both systems.
SEEM Measure
| SEEM Measure
Yes | Tierl f
| Trer Il i X

SEEM Disaggregation - Anailog/Benchmark

( SEEM Disaggregation SEEM Analog/Benchmark

!+ CLEC Siate » Panity with Rezail

. - CRIS

- CABS

BellSouth Region
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@ BELLSOUTH:

Tennessee Performance Metrics Billing

B3: Usage Data Delivery Accuracy

Definition

Exclusions
None

Business Rules

The accuracy of the daia delivery of usage records delivered by BeliSouth 10 the CLEC mus: enabic them 10 provide a degree of
accuracy comparative to BellSouth bilis rendered to their retail cusiomers. If errors are detected in the delivery process. they arc
invesugaled, evaluated and documented. Errors are correcied and the data retransmitied to the CLEC.

Calculation
Usage Data Delivery Accuracy = (a - b)+a X 100

* a = Total number of usage data packs sent during current month
* b = Total number of usage data packs requiring retransmission during current month

Report Structure
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregaic
* Geographic Scope
- Region

Data Retained

‘i Relating to CLEC Experience Relating to Be!iSouth Performance
D Report Month * Report month
* Record Type * Record Type

- BellSouth Recorded
| - Non-BellSouth Recorded

-

SQM Disaggregation - Analog/Benchmark

[ SQM Level of Disaggregation | Retail Analog/Benchmark

| S—

* Region * CLEC Usage Data Delivery Accuracy is comparable 10
BellSouth Usage Data Delivery Accuracy

| S—

SEEM Measure

SEEM Mesasurs
Yes | Tier] ]
Tier Il [ X

Version 0.01 5-5 Issue Date: March 12, 2001
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@ BELLSOUTH:

Tennessee Performance Metrics

Billing

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* CLEC Siate
- * BellSouth Region

* Panry with Rewail

Version 0.01

Issue Date: March 12, 2001
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@ BELLSOUTR:

Tennessee Performance Metrics

Billing

B4: Usage Data Delivery Completeness

Definition

This measurement provides percentage of complete and accuraiely recorded usage data (usage recorded by BellSouth and usage
recorded-by other companies and sen: 10 BellSouth for billing) that is processed and transmitted 10 the CLEC within thiry (30) davs of

via CMDS. BellSouth delivers its own retail usage from recording location 10 billing location via CMDS as well as delivenng billing
data 1o other companies. Timehness, Completeness and Mean Time 10 Delver Usage measures are reponied on the same repon

Exclusions
None

Business Ruies

The purpose of these measurements is 10 demonstrate the level of Quality of usage data delivered to the appropnate CLEC. Method of

delivery is at the option of the CLEC.

Calculation
Usage Data Delivery Compieteness = (2 b) X 100

* b= Total number of Recorded usage records delivered during the current month

Report Structure

= CLEC Specific

« CLEC Aggregate

* BellSouth Aggregate
* Region

Data Retained

r —_———————

| Relating to CLEC Experience Relating to BeliSouth Pomﬁr;u
| » Repon Month + « Report month

| « Record Type * Record Type '
I - BellSouth Recorded i
| - Non-BellSouth Recorded |

SQM Disaggregation - Analog/Benchmark
‘ SQM Leve! of Disaggregation Retail Analog/Benchmark l
* Region ¢ CLEC Usage Daua Delivery Compieteness is comparable to
BellSouth Usage Data Delivery Completeness

SEEM Measure

SEEM Measure

L No | Tierl ]

| Tier 11 ]
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@ BELLSOUTH:

Tennessee Performance Metrics

Billing

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

 « Not Applicable

Not Applicabic

Version 0.01
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@ BELLSOUTH:

Tennessee Performance Metrics Billing

BS: Usage Data Delivery Timeliness

Definition

This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded bv other companie«
and sent 10 BellSouth for billing) that is deiivered 1o the appropniate CLEC within six (6) calendar days from the receipt of the il
recording. A panty measure 1s also provided showing nmeliness of BellSouth messages processed and transmined via CMDS
Timehiness. Compleieness and Mean Time 10 Deliver Usage measures are reported on the same repont

Exclusions
None

Business Rules
The purpose of this measurement is 10 demonstrate the level of timeliness for processing and ransmission of usage data delivered 10 the

Calculation
Usage Data Delivery Timeliness Current month = (a + b) X 100

* 2= Total number of usage records sent within six (6) calendar days from initial recording/receipt
* b= Total number of usage records sen:

Report Structure

» CLEC Aggregate

» CLEC Specific

* BellSouth Aggregaie
* Region

Data Retained

| Relating to CLEC Experience Relating to BeliSouth Performance '
| « Report Month * Report Monthly !
!« Record Type * Record Type ‘

- BellSouth Recorded
- Non-BellSouth Recorded

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Analog/Benchmark
* Region * CLEC Usage Data Delivery Timeliness is comparable 10
| BellSouth Usage Daa Debivery Timeliness

SEEM Measure

Version 0.01 5-9 Issue Date: March 12, 2001
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Tennessee Performance Metrics

Billing

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Anaiog/Benchmark

* Not Applicable

« Not Appiicable

Version 0.01

5-10

issue Date: March 12, 2001

ssaunauny Aseanaqg ejeq aBesn ¢q



@ BELLSOUTH:

Tennessee Performance Metrics

Bitling

B6: Mean Time to Deliver Usage

Definition

This measurement provides the average ime 1t takes to deliver Usage Records toa CLEC. A panty measure 1s aiso provided showing
umeliness of BellSouth messages processed and transmuned via CMDS. Timehness. Compieteness and Mean Time 10 Deliver Usage

measures are reporied on the same report.

Exclusions
None

Business Rules

The purpose of this measurement is 1o demonstrate the average number of days it akes BellSouth 10 deliver Usage daia 10 the
appropnate CLEC. Usage data is mechanically transmined or mailed 1o the CLEC data processing center once daily. Method of

delivery is at the option of the CLEC.

Caiculation
Mean Time to Deliver Usage =(a X b) + ¢

* a= Volume of Records Delivered
* b= Estumated number of days 10 deliver
* ¢ = Total Record Volume Delivered

Note: Any usage record falling in the 30+ day interval will be sdded using an average figure of 31.5 days.

Report Structure

» CLEC Aggregaie

» CLEC Specific

* BellSouth Aggregate
* Region

Data Retained

| Relating to CLEC Experience Relating to BellSouth Performance
i

!+ Report Month * Report Monthly
| + Record Type * Record Type
| - BellSouth Recorded

- Non-BellSouth Recorded

SQM Level of Disaggregation - Analog/Benchmark

[ SQM Leve! of Disaggregation : Retall Analog/Benchmark

—

| o Region * Mecan Time 10 Deliver Usage 10 CLEC is comparable to Mean

Time 10 Deliver Usage 0 BellSouth

SEEM Measure

SEEM Measure

L No | Tierl
L [ Tiernl
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Tennessee Performance Metrics

Billing

SEEM Disaggregation - Anaiog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* * Not Applicable

Not Applicable

Version 0.01
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@ BELLSOUTH*

Tennessee Performance Metrics Biliing

B7: Recurring Charge Compieteness

Definition
This measure captures percentage of fractional recurring charges appeanng on the correct bill

Exclusions
None

Business Rules
The effective date of the recurring charge must be within 30 days of the bill date for the charge 10 appear on the correct bil]

Caiculation
Recurring Charge Completeness = (a+b)X 100

* a = Count of fractional recurring charges that are on the correct bill!
* b= Total count of fractional recurring charges that are on the correct bill

ICorrect bill = next available bill

Report Structure

* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate

Data Retained

L Relating to CLEC Experience ) Relating to BeliSouth Experience *
| = Report month Report month
* Invoice type Retail Analog

* Total recurring charges billed
* Total billed on time

Total recumring charges billed
Total billed on time

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation .’ Retail Analog/Benchmark
Product/Invoice Type
* Resale * Parity ST
+ UNE © « Benchmark 90%
* Interconnection : * Benchmark 90% j

SEEM Measure

SEEM Measure
No | Tierl |
Tier Il ]

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation ! SEEM Analog/Benchmark

i

| * Not Applicable | = Not Applicable
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@ BELLSOUTH:

Tennessee Performance Metrics Billing

B8: Non-Recurring Charge Completeness

Definition
This measure captures percentage of non-recurning charges appeanng on the correct bill.

Exclusions
None

Business Rules
The effective date of the non-recurring charge must be within 30 days of the bill date for the charge to appear on the comrect bill

Calculation
Non-Recurring Charge Completeness = (a + b) X 100

* a= Count of non-recurring charges that are on the correct bill'
* b= Total count of non-recurring charges that are on the correct bill

ICorrect bill = nexi available bill

Report Structure
+ CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate

Data Retained

Relating to CLEC Experience j Relating to BellSouth Experience

* Repon month
* Invoice type I
* Total non-recurring charges billed
| + Total billed on time

Report month

Retail Analog

Total non-recurring charges billed
Total billed on time

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Analog/Benchmark:
Product/Invoice Type i
* Resale i * Parity o
*» UNE ‘ * Benchmark 90%
* Interconnection . = Benchmark 90%

SEEM Measure

SEEM Measure
No Tier1
Tier 11
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation ] SEEM Analog/Benchmark
* Not Applicable i« Not Applicable
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@ BELLSOUTH*

Tennessee Performance Metrics

Section 6: Operator Services And Directory Assistance
0S-1: Speed to Answer PerformancelAverage Speed to Answer - Toll

Definition
Measurement of the average time in seconds calls wait before answered by a toll operaior.

Exclusions
None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
custorner abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumnulating the
elapsed time from the entry of a customer call into the BellSouth call Management sysiem queue until the customer call is abandoned or
transferred to BellSouth personnel assigned to handie calis for assistance. The sysiem makes no distinction between CLEC customers
and BellSouth cusiomers.

Caiculation
Speed to Answer PerformlncelAvenge Speed to Answer - Toll=a - b

* 2 =Total queue time
* b= Total calls answered

Note: Total queue time includes time that answered calis wait in queue as well as time abandoned calls wait in queue prior to abandon-
ment.

Report Structure

* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

* For the items below, BellSouth’s Performance Measurement Analysis Plaiform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP

* Month

* Call Type (Toll)

* Average Speed of Answer

SQM Disaggregation - Analog/Benchmark
SQM Leve! of Disaggregation Retall Analog/Benchmark

. » None * Parity by Design

Version 0.01 6-1 Issue Date: March 12, 2001
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Tennessee Performance Metrics Operator Services And Directory Assistance
SEEM Measure
SEEM Measure
No | Tier!
| Tier 11

SEEM Disaggregation - Analog/Benchmark

‘ SEEM Disagpregation : SEEM Anaiog/Benchmark

—_ S

'+ Not Applicable + Not Applicable
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@ BELLSOUTH®

Tennessee Performance Metrics Operator Services And Directory Assistance

0S-2: Speed to Answer Performance/Percent Answered with “X” Seconds -
Toll

Definition
Measurement of the percent of toll calls that are answered in less than ten seconds

Exclusions
None

Business Rules

The clock starts when the customer enters the Queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The iength of each cali is determined by measuring. using a scanning technique, and accumulaung the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call 1s abandoned or

transferred 1o BellSouth personnel assigned 10 handle calls for assistance. The system makes no distinction between CLEC cusiomers
and BellSouth cusiomers.

Calculation

The Percent Answered within “X™ Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X™ seconds. The BellCore

Conversion Tables are specific 10 the defined parameters of work time, number of operators. max queue size and call abandonment
rates.

Report Structure
* Reporied for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

* For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation: therefore, no
raw data file is available in PMAP :

* Month

« Call Type (Toll)

* Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation: Retail Analog/Benchmark:
+ None . » Panty by Design
SEEM Measure
SEEM Measure
No Tierl
Tier 1

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation % SEEM Analog/Benchmark

* Not Applicable i« Not Applicable
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@ BELLSOUTH:

Tennessee Performance Metrics Operator Services And Directory Assistance

DA-1: Speed to Answer Performance/Average Speed to Answer — Directory
Assistance (DA)

Definition

Mcasurement of the average time in seconds calls wait before answered by a DA operator.

Exclusions
None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique. and accumulaung the
clapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call 1s abandoned or
transferred to BellSouth personnel assigned to handie calls for assistance. The systemn makes no distinction between CLEC customers
and BellSouth customers.

Calculation
Speed to Answer Performance/Average Speed to Answer — Directory Assistance (DA)=2a+b

* a = Total queue time
* b =Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calis wait in queue prior 10 abandon-
ment.

Report Structure

* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

* For the items below, BellSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw daia file is available in PMAP

« Month

* Call Type (DA)

* Average Speed of Answer

SQM Level of Disaggregation - Analog/Benchmark

SQM Levei of Disaggregation % Retail Ansiog/Benchmark

* None '+ Parity by Design

SEEM Measure

SEEM Measure
No Tier 1
Tier I i
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation ' SEEM Anaiog/Benchmark
* Not Applicable . * Not Applicable
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® BELLSOUTH®

Tennessee Performance Metrics Operator Services And Directory Assistance

DA-2: Speed to Answer Performance/Percent Answered within “X” Seconds
- Directory Assistance (DA)

Definition

Measurement of the percent of DA calls that are answered in less than twelve seconds.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique. and accumulaung the
clapsed time from the entry of a customer call into the BellSouth call management sysiem queue until the customer call is abandoned o

transferred to BellSouth personnel assigned to handie calls for assistance. The system makes no distinction between CLEC customers
and BellSouth customers.

Calculation

The Percent Answered within “X™ Seconds measurement for DA is derived by using the BellCore Statistical Answer Conversion
Tables, 10 convert the Average Speed 1o Answer measure into a percent of calls answered within “X™ seconds. The BellCore

Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size and call abandonment
rates.

Report Structure

« Reported for the aggregaie of BellSouth and CLECs
- Suate

Data Retained (on Aggregate Basis)

* For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation: therefore, no
raw data file is available in PMAP.

» Month

» Call Type (DA)

* Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation i Retail Analog/Benchmark

* None « Panity by Design

SEEM Measure

SEEM Measure -
No Tier |
Tier Il
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation j SEEM Analog/Benchmark
» Not Applicable i« Not Applicable
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@ BELLSOUTH*

Tennessee Performance Metrics

Section 7: Database Update Information
D-1: Average Database Update Interval

Definition

This report measures the interval from receipt of the database change request to the compiletion of the update to the daiabase for Line
Information Database (LIDB), Directory Assistance and Directory Listings.

Exclusions

* Updates Canceled by the CLEC
* Initial update when supplemented by CLEC
* BellSouth updates associated with intemal or administrative use of local services.

Business Ruiles

The interval for this measure begins with the date and 1ime stamp when a service order is completed and the completion notice is
released to all systems to be updated with the order information including Directory Assistance. Directory Listings. and Line
Information Database (LIDB). The end time stamp is the date and time of compietion of updates to the sysiem.

For BellSouth Resulits:
The BellSouth computation is identical to that for the CLEC with the clarifications noted below.
Other Clarifications and Qualification:

* For LIDB, the elapsed time for a BeliSouth update is measured from the point in time when the BelSouth file maintenance process
makes the LIDB update information available until the date and time reponied by BellSouth that database updates are completed.

* Resubts for the CLEC:s are captured and reporied at the update level by Reponing Dimension (see below).

* The Completion Date is the date upon which BellSouth issues the Update Completion Notice to the CLEC.

* If the CLEC initiates 2 supplement to the originally submitted update and the supplement reflects changes in customer requirements
(rather than responding to BeliSouth initiated changes), then the update submission date and time will be the date and time of
BellSouth receipt of a syntactically correct update supplement. Update activities responding to BellSouth initiated changes will not
result in changes to the update submission date and time used for the purposes of computing the update completion interval.

« Eiapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour.

* Because this should be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and

holidays; however, scheduled maintenance windows are excluded.
Calculation
Update Interval = (2 - b)

* a=Completion Date & Time of Database Update
* b= Submission Date and Time of Database Change

Average Update Interval = (c + d)

* ¢ = Sum of all Update Intervals
« d = Total Number of Updates Completed During Reporting Period

Version 0.01 7-1 Issue Date: March 12, 2001
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® BELLSOUTH:

Tennessee Performance Metrics Database Update Information

Report Structure

« CLEC Specific (Under development)
» CLEC Aggregate
« BellSouth Aggregate

Data Retained

Relating to CLEC Experience Reisting to BellSouth Performance

i = (Under Development) + » (Under Development)

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation: Retail Analog/Benchmark:

| Database Type + Parity by Design
.+ LIDB

| = Directory Listings

'« Directory Assistance

SEEM Measure

jeasaju) ayepdn sseqejeq aBesaay 1-Q

SEEM Measure ’
No Tier]
Tier 11
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark 1:
« Not Applicable - » Not Applicable ;
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@ BELLSOUTH®

Tennessee Performance Metrics Database Update information

D-2: Percent Database Update Accuracy

Definition
This report measures the accuracy of database updates by BellSouth for Line Informauon Database (LIDB) Directonn Assistance and

Directory Listings using a statistically valid sample of LSRs/Orders in a manuai review. This manual review 1s not conducted ar:
BellSouth Retail Orders.

Exclusions

« Updates canceled by the CLEC

» Initial update when supplemented by CLEC

* CLEC orders that had CLEC errors

* BellSouth updates associated with intenal or administrative use of local services.

Business Rules

For each update completed during the reporting period, the original update that the CLEC sent 10 BeliSouth is compared 10 the daiabasc
following completion of the update by BeliSouth. An update is “compieted without error™ if the database compietely and accurateh
reflects the activity specified on the original and supplemental update (e.g., orders) submitted by the CLEC. Each database (c.g.. LIDB.
Directory Assistance and Directory Listings) should be separately tracked and reported.

A suatistically valid sample of CLEC Orders will be pulied each month. The sample will be used to test the accuracy of the database
update process. This is a manual process.

Calculation
Percent Update Accuracy = (a + b) X 100

= a = Number of Updates Completed Without Error
* b = Nurnber Updates Completed
Report Structure

« CLEC Aggregate
* CLEC Specific (not available in this report)
* BellSouth Aggregate (not available in this report)

Data Retained

Relating to CLEC Experience ! Relating to BeliSouth Performance

* Report Month - » Not Applicable
* CLEC Order Number (so_nbr) and PON (PON) '

* Local Service Request (LSR) :

* Order Submission Date )

* Number of Orders Reviewed

Note: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation Retail Analog/Benchmark:

Database Type * 95% Accurate
« LIDB
* Directory Database
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@ BELLSOUTH:®

Tennessee Performance Metrics

Database Update information

SEEM Measure

SEEM Measure
No | Tierl
| Teer 11
SEEM Disaggregation - Analog/Benchmark
: SEEM Disaggregation ; SEEM Analog/Benchmark
L. Not Applicable -+ Not Applicable - o
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@ BELLSOUTH*

Tennessee Performance Metrics Database Update Information

D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date

Definition
Measurement of the percent of NXX(s) and Location Routing Numbers LRN(s) loaded and tested 1n new end office and or tandem
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place. BellSouth has a single provisioming
process for both NXX(s) and LRN(s). In this measure BellSouth will identify whether or not a pariicular NXX has been flagged as LNP
capabie (set triggers for dips) by the LERG effective date.

An LRN is assigned by the owner of the switch and is placed into the software translations for every switch 1o be used as an
administrative pointer to route NXX(s) in LNP capable switches. The LRN is a result of Local Number Porting and 1s housed in a
national database provided by the Number Ponability Administration Center (NPAC). The switch owner 1s responsibie for notifving
NPAC and requesting the effective date that will be reflected in the LERG The national database downloads routing tabies into
BellSouth's Service Control Point (SCP) regional databases. which are queried by switches when routing poried numbers.

The basic NXX routing process includes the addition of all NXX(s) in the response wansiations. This addition 10 response transiations
is what supponts LRN routing. Routing instructions for all NXX(s), inciuding LRN(s), are received from the Advance Routing &
Trunking Sysiem (ARTS) and all routing, inciuding response, is established based on the information contained 1n the Transiation Work
Instructions (TWINs) document.

Exclusions
* Activation requests where the CLEC’s interconnection arrangements and facilities are not in place by the LERG effeciive date.
* Expedite requests

Business Rules

Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or completion of the initial
interconnection trunk group(s), whichever is longer. Data for additional NXX(s) in the local calling area will be based on the LERG
effective date. The LERG effective date is loaded into the system at the request of the CLEC. It is contingent upon the CLEC 10
engincer, order, and install interconnection arrangements and facilities prior to thai date.

The total Count of NXX(s) and LRN(s) that were scheduled 10 be loaded and those that were loaded by the LERG effective date in
BellSouth switches will be captured in the Work Force Administration -Dispatch In database.

Calculation
Percent NXXs/LRNs Loaded and Tested Prior to the LERG Effective Date = (2 = b) X 100

* a= Count of NXXs and LRNs loaded by the LERG effective date
* b= Total NXXs and LRN:s to be scheduled and loaded by the LERG effective date

Report Structure

* CLEC Specific
* CLEC Aggregate
* BellSouth (Not Applicable)

Data Retained

Relating to CLEC Experience Reiating to BeliSouth Experience

* Company Name * Not Applicablie
* Company Code

* NPA/NXX

* LERG Effective Date i

* Loaded Date !

Version 0.01 7-5 Issue Date: March 12, 2001
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Anaiog/Benchmark

+ Geographic scope + 100% by LERG effective date
- Region

SEEM Measure

SEEM Measure

{ No !Tierl ]
|

! Tier 11

SEEM Disaggregation - Analog/Benchmark

' SEEM Disaggregation SEEM Analog/Benchmark
¢« Not Applicable * Not Applicabie

Version 0.01 7-6 issue Date: March 12, 2001
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Section 8: E911
E-1: Timeliness

Definition

Measures the percent of baich orders for E911 database updates (to CLEC resale and BellSouth retail records) processed successfully
within a 24-hour period.

Exclusions

* Any resale order canceled by a CLEC
* Facilities-based CLEC orders

Business Rules

The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time
processing stops on the batch orders. Mechanical processing starts when SCC (the BeliSouth E911 vendor) receives E911 files
containing batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the
individual records 10 the E911 database. The E911 database inciudes updates to the Automatic Location ldentification (AL]) database.
The system makes no distinction between CLEC resale records and BellSouth retail records.

Calculation
E911 Timeliness = (a + b) X 100

* a=Number of batch orders processed within 24 hours
* b= Total number of baich orders submitted

Report Structure
Reported for the aggregate of CLEC resale updates and BellSouth retail updates
* Sute
* Region
Data Retained
* Report month
= Aggregate data

SQM Disaggregation - Analog/Benchmark

| SQM Level of Disaggregation Retail Analog/Benchmark

!« None * Parity by Design

SEEM Measure

SEEM Measure

No Tier ]
i Tier Il

Version 0.01 8-1 Issue Date: March 12, 2001
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E911

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM AnalogIBen;:hmark

' *» Not Applicable

* Not Applicable
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E-2: Accuracy

Definition
Measures the percent of E911 telephone number (TN) record updates (to CLEC resaie and BellSouth retaii records) processed
successfully for E911 (including the Automatic Locauon Identification (ALI) database).

Exclusions

* Any resale order canceied by a CLEC
» Facilities-based CLEC orders

Business Rules

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle. Mechanical processing
starts when SCC (the BellSouth E911 vendor) receives E911 files containing telephone number (TN) records extracted from
BellSouth’s Service Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth
retzil records.

Calculation
E911 Accursacy = (a - b) X 100

* a=Number of record individual updates processed with no errors
* b =Total number of individuai record updates

Report Structure
Reponted for the aggregate of CLEC resaie updates and BellSouth retail updates
* State
* Region
Data Retained
* Report month
= Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation I Retail Analog/Benchmark

« None : = Parity by Design

SEEM Measure

SEEM Measure
No Tier 1
Tier 11
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation i SEEM Analog/Benchmark
» Not Applicable '« Not Applicabie
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E-3: Mean Interval

Definition
Measures the mean interval processing of E911 batch orders (10 update CLEC resale and BeliSouth retail records) including processing
against the Automatic Location Identification (AL1) database.

Exclusions
* Any resale order canceled by a CLEC

 Facilities-based CLEC orders
Business Rules

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing
stops on the batch orders. Data is posted is 4-hour increments up 1o and beyond 24 hours. The system makes no disuncuion between
CLEC resaie records and BellSouth retail records.

Calculation
E911 Interval = (a - b)

» a= Date and ime of batch order compietion
* b= Date and ume of batch order submission

E911 Mean Interval = (¢ ~ d)

* ¢ = Sum of all E911 Intervais
* d = Number of batch orders compieted

Report Structure
Reponed for the aggregate of CLEC resale updates and BellSouth retail updates
* State
* Region
Data Retained
» Report month
* Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation Retail Amloglaonc!\—mirk
* None * Parity by Design
SEEM Measure
SEEM Measure
No Tier]
Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation | SEEM Analog/Benchmark

* Not Applicable i = Not Applicabie

Version 0.01 8-4 issue Date: March 12, 2001
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Section 9: Trunk Group Performance
TGP-1: Trunk Group Performance-Aggregate

Definition

The Trunk Group Performance report displays, over a reporting cycle. aggregate, average trunk group blocking data for each hour of
each day of the reporting cycle. for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions

* Trunk Groups for which valid data is not availabie for an entire study period
* Duplicate trunk group information

Business Rules

The purpose of the Trunk Group Performance Report is to provide tnmk blocking measurements on CLEC and Bel!South trunk groups
for comparison only. It is not the intent of the report that it be used for network management and/or engineenng.

Monthly Average Blocking:

* The reponting cycle includes both business and non-business days in a calendar month.
* Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting cycle.

Aggregate Monthly Blocking:

* Used to compare aggregate biocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.
* Aggregate monthly blocking data is caiculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:

This report displays, over a reporting cycle, aggregate, average biocking data for each hour of a day. Therefore, for each reporting cycle,
24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and
BellSouth affecting trunk groups. In order 1o assign trunk groups 10 each aggregate group. all trunk groups are first assigned to a
category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk groups
are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been assigned for
this repon are as follows.

CLEC Affecting Categories:
Point A Point B
Category 1: BellSouth End Office BellSouth Access Tandem
Category 3: BellSouth End Office CLEC Switch
Category 4: BeliSouth Local Tandem CLEC Switch
Category 5: BellSouth Access Tandem CLEC Switch
Category 10: BellSouth End Office BellSouth Local Tandem
Category 16: BeliSouth Tandem BellSouth Tandem
BeliSouth Affecting Categories:
Point A Point B
Category 9: BellSouth End Office BeliSouth End Office

Version 0.01 9.1 issue Date: March 12, 2001
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Calculation
Monthly Average Blocking:

* For each hour of the day, each day’s raw data are summed across all valid measurements days 1n a repon cvcle for blocked and
attempted calis.
* The sum of the blocked calis is divided by the total number of calls anempted in a reporting penod.

Aggregate Monthly Blocking:

» For each hour of the day, the monthiy sums of the blocked and attempted calis from each trunk group are separately appregaied over
all trunk groups within each assigned category.

* The total blocked calls is divided by the total call attempts within a group 1o calculate an aggregate monthly blocking for each
assigned group.

* The result is an aggregate monthly average blocking value for each of the 24 hours by group.

* The difference between the CLEC and BellSouth affecting trunk groups are also caiculated for each hour.

Report Structure

* CLEC Aggregate
* BeliSouth Aggregate
- State

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience 4
+ Report Month » Report Month !
» Total Trunk Groups * Total Trunk Groups
» Number of Trunk Groups by CLEC » Aggregate Hourly blocking per trunk group
* Hourly blocking per trunk group * = Hourly usage per trunk group :
* Hourly usage per trunk group * Hourly call anempis per trunk group i

* Hourly call attempts per trunk group

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation 1 Retall Analog/Benchmark:
* CLEC aggregate * Any 2 hour period in 24 hours where CLEC blockage exceeds
* BeliSouth aggregate BellSouth biockage by more than 0.5% using trunk groups 1,
© 3,4,5, 10, 16 for CLECs and 9 for BellSouth

SEEM Measure

SEEM Messure

Yes Tier1
Tier 11 X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark:
« CLEC aggregate |« Any 2 hour period in 24 hours where CLEC blockage exceeds
* BeliSouth aggregate ¢ BellSouth blockage by more than 0.5% using trunk groups
1,3.4,5,10,16 for CLECs and 9 for BeliSouth

Version 0.01 9.2 Issue Date: March 12, 2001
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TGP-2: Trunk Group Performance-CLEC Specific

Definition
The Trunk Group Performance repon displays. over a reporung cycle, aggregate, average trunk group bliocking data tor each hour of
each day of the reporung cycie, for both CLEC affecting and BellSouth affecting trunk groups

Exclusions

« Trunk Groups for which valid data is not available for an entire study period
« Duplicate trunk group information

Business Rules

The purpose of the Trunk Group Performance Report is 1o provide trunk blocking measurements on CLEC and BeliSouth trunk groups
for companson only. 1t is not the intent of the report that it be used for network management and/or engineering

Monthly Average Blocking:

« The reporting cycle includes both business and non-business days in a calendar month.
 Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting cycle.

Aggregate Monthly Blocking:

« Used 10 compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.
+ Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned 10 a categon,.

Trunk Categorization:

« This repont displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 biocking data points are generated for two aggregate groups of selecied trunk groups. These groups are CLEC affecung and
BellSouth affecting trunk groups. In order 1o assign trunk groups to each aggregate group, all tnunk groups are first assigned 1o a
category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selecied categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be genemated. The categories to which trunk groups have been
assigned for this report are as follows.

CLEC Afiecting Categories:
Point A PointB
Category 1: BeliSouth End Office BellSouth Access Tandem
Category 3: BellSouth End Office CLEC Switch
Category 4: BellSouth Local Tandem CLEC Switch
Caregory 5: BellSouth Access Tandem CLEC Swiich
Category 10: BellSouth End Office BellSouth Local Tandem
Category 16: BellSouth Tandem BellSouth Tandem
BellSouth Affecting Categories:
Point A PointB
Category 9: BellSouth End Office BellSouth End Office
Calculation:
Monthly Average Blocking:

* For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and

attempted calls.
* The sum of the blocked calls is divided by the total number of calls anempied in a reporting period.

Aggregate Monthly Blocking:

Version 0.01 9-3 Issue Date: March 12, 2001
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* For each hour of the day. the monthiy sums of the blocked and attempied calis from each trunk EToup are separatelv ageregated ove:
all trunk groups within each assigned category.

* The 1otal blocked calis is divided by the total call auempts within a group to caiculate an aggregate monthiv blocking for each
assigned group.

* The result 1s an ageregale monthly average blocking value for each of the 24 hours by group

* The difference berween the CLEC and BellSouth affecting trunk groups are also calculated for each hour

Report Structure

+ CLEC Specific
- State

Data Retained

; Relating to CLEC Experience Relating to BeliSouth Experience
| « Repon Month * Report Month

! * Total Trunk Groups * Tota! Trunk Groups
* Number of Trunk Groups by CLEC * Aggregate Hourly biocking per trunk group
* Hourly blocking per trunk group * Hourly usage per trunk group

|
i
ﬁ
{ * Hourly usage per trunk group * Hourly call attempts per trunk group
{ * Hourly call attempts per trunk group

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Analog/Benchmark:

» CLEC trunk group * Any 2 hour period in 24 hours where CLEC blockage excoeds |
BellSouth blockage by more than 0.5% using trunk groups 1,
3.4,5, 10, 16 for CLECs and 9 for BellSouth :

SEEM Measure

| SEEM Measure o
Yes Tier1 X
Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark: ‘]
¢ CLEC trunk group . * Any 2 hour period in 24 hours where CLEC blockage exceeds
* BellSouth trunk group BeliSouth blockage by more than 0.5% using trunk groups |,
3,4.5,10, 16 for CLECs and 9 for BellSouth

Version 0.01 9-4 Issue Date: March 12, 2001
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Section 10: Collocation
C-1: Collocation Average Response Time

Definition
Measures the average time (counted in calendar days) from the receipt of a complete and accurate coliocation apphication (including

receipt of application fee if required) 10 the date BellSouth TEtUms a response electronically or in writing. Within 10 calendar days atier
having received a bona fide application for physical collocation, BellSouth must respond as 10 whether space is available or not

Exclusions
Any application canceled by the CLEC

Business Rules
The clock starts on the date that BellSouth receives a complete and accurate collocation application accompanied by the appropnate
application fee if required. The clock siops on the date that BellSouth returns a response. The clock will restan upon receipt of changes
to the original application request.

Calculation
Response Time = (a - b)

* a=Request Response Date
* b= Request Submission Date

Average Response Time = (¢ + d)
* ¢ = Sum of all Response Times
* d = Count of Responses Returned within Reponing Period

Report Structure
* Individual CLEC (alias) aggregate

* Aggregate of all CLECs
Data Retained

* Report period
* Aggregate data

SQM Disaggregation - Analog/Benchmark

! Level of Disaggregation Retail Analog/Benchmark
Siate * Vintual - 20 Calendar Days
Virtual-Initial * Physical Caged - 30 Calendar Days
Vintual-Augment * Physical Cageless - 30 Calendar Days

Physical Caged-Initial
Physical Caged-Augment

!« Physical-Cageless-Initial

i * Physical Cageless-Augment

Version 0.01 10-1 Issue Date: March 12, 2001
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Collocation

SEEM Measure

SEEM Measure
No | Tierl
i Tier 11
SEEM Disaggregation - Analog/Benchmark
‘ SEEM Disaggregation ; SEEM Analog/Benchmark
I'* Not Applicable * Not Applicable -
Version 0.01 10-2 Issue Date: March 12, 2001
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Coliocation

C-2: Collocation Average Arrangement Time

Definition

Measures the average ime (counted in calendar days) from receipt of a com
of appropniate fee if required) 10 the date BellSouth completes the coliocaty

Exclusions
Any Bona Fide firm order canceled by the CLEC

Business Rules

The clock stans on the date that BellSouth receives a compiete and accuraie Bone
The clock stops on the date that BellSouth compietes the collocation arrangement

Cailculation
Arrangement Time = (a - b)

* a=Date Collocation Armangement is Complete

* b= Date Order for Collocation Arrangement Submitted

Average Arrangement Time = (¢ + d)

* ©=Sum of all Arrangement Times

* d = Total Number of Collocation Arrangements Completed during Reporting Period.

Report Structure
* Individual CLEC (alias) aggregate
* Aggregate of all CLECs

Data Retained

* Report period
* Aggregate data

SQM Disaggregation - Retail Analog/Benchmark

piete and accurate Bona Fide firm order tincluding recei:
on arrangement and notifies the CLEC

Fide firm order accompanied by the appropnaic fec.
and notifies the CLEC.

SQM Level of Disaggregation

Retail Analog/Benchmark

]

* State

* Vinual-Initia)

* Vinual-Augment

= Physical Caged-initial

* Physical Caged-Augment
* Physical Cageless-Initial

* Physical Cageless-Augment

* Virtual - 50 Calendar Days (Ordinary)

* Vinual - 75 Caiendar Days (Extraordinary)
.« Physical Caged - 90 Calendar Days (Ordinary)
* ¢ Physical Caged - 130 Calendar Days (Extraordinary)

* Physical Cageless

* Physical Cageless - 90 Calendar Days (Ordinary)

- 130 Calendar Days ( Extraordinary)

SEEM Measure

SEEM Measure

-

No

Tier1

Tier Il
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark:

* Not Applicable

* Not Applicabie

Version 0.01
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C-3: Collocation Percent of Due Dates Missed

Definition
Measures the percent of missed due dates for both virual and physical coliocation arrangements.

Exclusions
Any Bona Fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed is the percent of total coliocation arrangements which BelSouth is unable 10 complete by end of the
BeliSouth commitied due date. The ciock starts on the date that BellSouth receives a complete and accurate Bona Fide firm order

Caiculation
% of Due Dates Missed = (2 + b) X 100
* a=Number of Completed Orders that were not completed within BellSouth Commitied Due Date duning Reporting Period
* b=Number of Orders Completed in Reporting Period

Report Structure

* Individual CLEC (alias) aggregate
* Aggregate of all CLECs

Data Retained

* Report period
* Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation ‘ Retall Anaiog/Benchmark

* State . * 295% on time
* Vinual-Initial

* Vinual-Augment

* Physical Caged-Initial
* Physical Caged-Augment ;
* Physical Cageless-Initial

* Physical Cageless-Augment

SEEM Measure
SEEM Messure ]
Yes | Tier] X
Tier Nl X ‘
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation l SEEM Anaiog/Benchmark
| = Al Collocation Armangements ! = 295% on time,

Version 0.01 10-5 Issue Date: March 12, 2001
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Section 11: Change Management
CM-1: Timeliness of Change Management Notices

Definition

Measures whether CLECs receive required software release notices on time to prepare for BellSouth interfacessystem changes so CLEC
mierfaces are not impaired by change.

Exclusions

* Changes to relcase dates for reasons outside BellSouth control, such as the system software vendor changes. For exampie: a patch 1o
fix a software problem.
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

Calculation
Timeliness of Change Management Notices = (a+b)X 100

* 2= Total number of Change Management Notifications Sent Within Required Time frames
* b= Total Number of Change Management Notifications Sent

Report Structure
* BellSouth Aggregaie

Data Retained

* Report Period
* Notice Date
* Release Date

SQM Level of Disaggregation - Analog/Benchmark

f

! SQM Level of Disaggregation Retall Ansiog/Benchmark:

. * Region * 95% > 30 days of Release

SEEM Measure

Version 0.01 11-1 Issue Date: March 12, 2001
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Change Management

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

© + Region

* 95% > 30 davs of Release

Version 0.01
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Change Management

CM-2: Change Management Notice Average Delay Days

Definition

Control Process.

Exclusions

= Changes 10 reiease dates for reasons outside BellSouth control, such as the system vendor
* Type 6 Change Requests (Defecis/Expedites), as defined by the Change Contro! Process

Business Rules

This metric is designed 10 measure the percent of change

and time frames set forth in the Change Control Process.

the BellSouth Local Interfaces.

Calculation

Change Management Notice Delay Days = (a - b)

* a=Date Notice Sent
* b =Date Notice Due

Change Management Notice Average Delay Days = (c + d)

* ¢ = Sum of all Change Management Notice Delay Days

* d = Total Number of Notices Sent Late

Report Structure
* BellSouth Aggregate

Data Retained

* Report Period
* Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

management notices sent to the CLECs according 10 notificaion siandards
The CCP is used by BellSouth and the CLECs to manage requested changes

SQM Levei of Disaggregation:

f Retail Analog/Benchmark:

* Region ! * 90%< 8§ Days
SEEM Measure
SEEM Measure
No | Tierl
Tier

SEEM Disaggregation - Analog/Benchmark

L SEEM Disaggregation | SEEM Analog/Benchmark —,

| * Not Applicable © * Not Applicable |
Version 0.01 113 Issue Date: March 12, 2001
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CM-3: Timeliness of Documents Associated with Change

Definition

Measures whether CLECs received requirements or business rule documentanion on time to prepare for BellSouth intertace sysiem
changes so CLEC interfaces are not impaired by change.

Exclusions

* Documentation for release dates that slip iess than 30 days for reasons outside BellSouth control, such as changes due 10 Regulaion
mandate or CLEC request.
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.

Business Rules

This metric is designed to measure the percent of requirements or business rule documentation sent to the CLECs according 10
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs 10
manage requested changes 1o the BeHSouth Local Interfaces,

The clock starts on the business rule documentation release date. The clock $tops on the software release date. When project events
occur (scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required
and the clock would restart.

Calculation
Timeliness of Documents Associated with Change = (2 + b) X 100
* a = Change Management Documentation Sent Within Required Time frames after Notices
* b= Total Number of Change Management Documentation Sent
Report Structure
* BellSouth Aggregate

Data Retained

* Reporn Period
* Notice Date
* Release Date

SQM Level of Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation f Retail Analog/Benchmark
* Region . * 95% > 30 days if new features coding is required
. * 95% > 5 days for documentarion defects, corrections or
L © clanifications

SEEM Measure

SEEM Measure
Yes Tier ]
Tier 11 X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation | SEEM Analog/Benchmark
* Region [« 95% > 30 days of the change

Version 0.01 11-4 Issue Date: March 12, 2001
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CM-4: Change Management Documentation Average Delay Days

Definition

Measures the average delay days for requirements or business rule documentation sent outside the nime frames set fonth in the C hange
Control Process.

Exclusions

* Documentation for release dates tha slip less than 30 days for reasons outside BellSouth control. such as changes duc 10 Regulaion
mandate or CLEC reques:.

* Type 6 Change Requests ( Defects/Expedites), as defined by the Change Control Process.

Business Rules

This metric is designed to measure the percent of requirements or business rule documentation sent 10 the CLECs accordmg o
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLEGCs 10
manage requested changes 10 the BelSouth Local Interfaces.

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project evenis
occur (scope changes, analysis informatior, etc.), the software release date may change. Revisions to documentation could be required
and the clock would restart.

Calculation
Change Management Documentation Delay Days = (a - b)

* 2 = Date Documentation Provided
* b = Date Documentation Due

Change Management Documentation Average Delay Days = (c - d)
* ¢ = Sum of all CM Documentation Delay Days
* d = Total Change Management Documents Sent

Report Structure
* BellSouth Aggregate

Data Retained

* Report Period
* Notice Daie
* Release Date

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation ‘ Retall Analog/Benchmark: T
* Region ! = 90% < 8 Days

SEEM Measure

SEEM Measure

No Tier 1
Tier 11
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Tennessee Performance Metrics

Change Management

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM AnaiogIBenchmark

" = Not Applicabie

* Not Applicable
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Tennessee Performance Metrics Change Management

CM-5: Notification of CLEC Interface Outages

Definition
Measures the time it takes BellSouth 1o notify the CLEC of an outage of an interface.

Exclusions
None

Business Rules

This measure is designed 10 notify the CLEC of interface outages within 15 minutes of BellSouth's verification that an outage has taken
Place. This metric will be expressed as a percentage.

Caiculation
Notification of CLEC Interface Outages = (2 + b) X 100

* a=Number of Interface Outages where CLECS are notified within 15 minutes
* b=Total Number of Interface Outages

Report Structure
* CLEC Aggregate

Data Retained
L Relating to CLEC Experience , Relating to BellSouth Experience
I * Number of Interface Outages * Not Applicabie

* Number of Notifications < 15 minutes

SQM Level of Disaggregation - Analog/Benchmark

L SQM Lavel of Disaggregation ,3 Retall Analog/Benchmark ‘i
|+ By interface type for all iterfaces accessed by CLECs * 97% in 15 Minutes T
interface Appiicableto |
EDI CLEC
CSOTS CLEC
LENS CLEC
TAG CLEC
ECTA CLEC
TAFI CLEC/BellSouth

SEEM Measure

SEEM Measure

No Tier1
Tier 11

Version 0.01 11-7 Issue Date: March 12, 2001
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Tennessee Performance Metrics

Change Management

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« » Not Applicabie

* Not Applicabie
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Appendix A: Reporting Scope

A-1: Standard Service Groupings

See individual reponts in the body of the SQM.

A-2: Standard Service Order Activities

These are the generic BellSouth/CLEC service order activities wh

sections of this document. It is not meant to indicate specific

Service Order Activity Types
* Service Migrations Without Changes
* Service Migrations With Changes
* Move and Change Activities

* Service Disconnects (Unless noted otherwise)
* New Service Instaliations

Pre-Ordering Query Types
* Address
* Telephone Number
* Appointment Scheduling
* Customer Service Record
* Feature Availability
* Service Inquiry

Maintenance Query Types:
TAFI - TAFI queries the sysiems below

Report Levels

* CLEC RESH

* CLEC Suate

= CLEC Region

* Aggregate CLEC State

ich are included in the Pre-Ordening. Ordenng. and Provisioning
reporting categories.

Version 0.01 A-1
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Appendix A: - Reporting Scope

* Aggregate CLEC Region
* BellSouth State
* BellSouth Region
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Appendix B: Glossary of Acronyms and Terms

Symbols used in calculations
I A mathematical symbol representing the sum of a series of values foliowing the symbol.
- A mathematical operator representing subtraction.
+ A mathematical operator representing addition.
+ A mathematical operator representing division.
< A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the nght.
< A mathematical symbol that indicates the metric on the lefi of the symbol is less than or equal 10 the metric on the right.
> A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.
> A mathematical symbol that indicates the metric on the lefi of the symbol is greater than or equal to the metric on the right.

() Parentheses, used to group mathematical operations which are compieted before operations outside the parentheses.

ACD: Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incom-
ing telephone calls to available agents while collecting management information on both caliers and altendants.

Aggregate: Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all CLECs’® data for a given reporing
level.

ALEC: Alemnative Local Exchange Company = FL. CLEC
ADSL: Asymmetrical Digital Subscriber Line

ASR: Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier’s net-
work.

ATLAS: Application for Telephone Number Load Administration System - The BellSouth Operations Sysiem used 10 administer the
pool of available teiephone numbers and 10 reserve selected numbers from the poot for use on pending service requests/service orders.

ATLASTN: ATLAS sofiware contract for Telephone Number.

Auto Clarification: The number of LSRs that were electronically rejected from LESOG and electronically reluned 10 the CLEC for
correction.

BFR: Bona Fied Request

Version 0.01 B-1 Issue Date: March 12, 2001
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Tennessee Performance Metrics Appendix B: - Glossary of Acronyms and Terms

BILLING: The process and functions by which billing data is coliected and by which account information 1s processed in order 10 ren-
der accurate and timely billing.

BOCRIS: Business Office Customer Record Information System (Front-end to the CRIS database )

BRI: Basic Rate ISDN

BRC: Business Repair Center — The BellSouth Business Sysiems trouble receipt center which serves large business and CLEC cus.-
tomers.

BellSouth : BellSouth Telecommunications, inc.

CABS: Carrier Access Billing System
CCC: Coordinated Customer Conversions
CCP: Change Control Process

Centrex: A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but
the switching equipment is located in the telephone company Central Office (CO).

CKTID: A unique identifier for elements combined in a service configuration
CLEC: Competitive Local Exchange Carrier

CLP: Competitive Local Provider = NC CLEC

CM: Change Managemen:

CMDS: Centralized Message Distribution System - Telcordia administered national sysiem used to transfer specially formatied mes-
sages among companies.

COFFI: Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI is a pan of DOE/
SONGS. It indicates all services available 1o a cusiomer.

CRIS: Customer Record information System - The BellSouth proprietary corporate dstabase and billing system for non-
access customers and services.

CRSACCTS: CRIS software contract for CSR information
CRSG: Compiex Resale Suppon Group

C-SOTS: CLEC Service Order Tracking System

CSR: Customer Service Record

CTTG: Common Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices and the BeliSouth access
tandems.

DA: Directory Assistance

Version 0.01 B-2 Issue Date: March 12, 2001
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Tennessee Performance Metrics Appendix B: - Glossary of Acronyms and Terms

DESIGN: Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth
Design Engineenng Activities.

DISPOSITION & CAUSE: Types of trouble conditions, e.g. No Troubie Found. Central Office Equipment. Customer Pre-
mises Equipment, etc.

DLETH: Display Lengthy Troubie History - A history report that gives all activity on a line record for trouble repons in
LMOsS.

DLR: Detail Line Record - All the basic information maintained on a line record in LMOS. c.g. name, address. facilities,
features etc.

DS-0: The worldwide standard speed for one digital voice signal (64000 bps).
DS-1: 24 DS-0s (1.544Mb/sec.. i.c. carrier systems)

DOE: Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service Repre-
sentatives to input business service orders in BeliSouth format.

DSAP: DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service Repre-
sentative or similar carrier agent in negotiating service provisioning commitments for non-designed services and Unbun-
died Network Eiements.

DSAPDDI: DSAP software contract for schedule information.

DSL: Digital Subscriber Line

DUL: Daiabase Update Information

E
E911: Provides callers access to the applicable emergency services bureau by
dialing a 3-digit universal telephone number.
ED}: Electronic Data Interchange - The compuicr-to-computer exchange of inter and/or intra-company business docu-
ments in a public standard format.
ESSX: BeliSouth Centrex Service
F

Fatal Reject: The number of LSRs that were electronically rejected from LEO, which checks to sec of the LSR has all the
required fields correctly populated.

Flow-Through: In the context of this document, LSRs submitied electronically via the CLEC mechanized ordering pro-
cess that flow through to the BellSouth 0SS without manual or human intervention.

FOC: Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted,
including the specified commitment date.

FX: Foreign Exchange

Version 0.01 B-3 Issue Date: March 12, 2001
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Tennessee Performance Metrics Appendix B: - Glossary of Acronyms and Terms

G

HAL: *Hands Off" Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Opera-
uions Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS.

HALCRIS: HAL software contract for CSR information

HDSL: High Density Subscriber Loop/Line

ILEC: Incumbent Local Exchange Company
INP: Interim Number Ponability
ISDN: Integrated Services Digital Network

IPC: Interconnection Purchasing Center

LAN: Local Area Network
LAUTO: The automatic processor in the LNP Gateway that validates LSRs and issues service orders.

LCSC: Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Pre-
ordering transactions along with associated expedite requests and escalations.

Legacy System: Term used 1o refer to BellSouth Operations Support Systems (see 0sSSs)

LENS: Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both
preordering and ordering electronic interface functions for CLECs.

LEO: Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting
checks, and reformats the Local Service Requests in BellSouth Service Order format.

LERG: Local Exchange Routing Guide

LESOG: Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO
and enters the Service Order into the Service Order Control System using terminal emulation technology.

LFACS: Loop Facilities Assessment and Control System
LIDB: Line Information Database

LMOS: Loop Maintenance Operations System - A BellSouth Operations System that stores the assignment and selected
account information for use by downstream OSS and BellSouth personnel during provisioning and maintenance activi-
ties.

LMOS HOST: LMOS host computer

Version 0.01 B-4 Issue Date: March 12, 2001

suna) pue swhuosoy jo liessoln - :g xipuaddy



@ BELLSOUTH®

Tennessee Performance Metrics Appendix B: - Glossary of Acronyms and Terms

LMOSupd: LMOS updates
LMU: Loop Make-up
LMUS: Loop Make-up Service inquiry

LNP: Local Number Ponability - in the context of this document. the capability for a subscriber to retain his current cle-
phone number as he transfers 10 a different local service provider.

LOOPS : Transmission paths from the central office to the customer premises.
LRN: Location Routing Number

LSR: Local Service Request — A request for Jocal resale service or unbundled network elements from a CLEC.

Maintenance & Repair: The process and function by which trouble reports are passed to BellSouth and by which the
related service problems are resolved.

MARCH: BellSouth Operations System which accepts service orders, interprets the coding contained in the service order
image, and constructs the specific switching system Recent Change command messages for input into end office
switches.

NBR: New Business Request

NC: “No Circuits™ - All circuits busy announcement.
NIW: Network Information Warehouse

NMLI: Native Mode LAN Interconnection

NPA: Numbering Plan Area

NXX: The “exchange” portion of a telephone number.

OASIS: Obtain Availability Services Information System - A BellSouth front-end processor, which acts as an interface between
COFFi and RNS. This sysiem takes the USOCs in COFF] and translates them 1o English for display in RNS.

OASISBSN: OASIS software contract for feature/service
OASISCAR: OASIS software contract for feature/service
OASISLPC: OASIS software contract for feature/service
OASISMTN: OASIS software contract for feature/service
OASISNET: OASIS software contract for feature/service

OASISOCP: OASIS software contract for feature/service
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Tennessee Performance Metrics Appendix B: - Glossary of Acronyms and Terms

ORDERING: The process and functions by which resale services or unbundled network elements are ordered from Bell-
South as well as the process by which an LSR or ASR is placed with BellSouth.

OSPCM: Outside Piant Contract Management System - Provides Scheduling Information.
OSS: Operations Support System - A support system or database which is used to mechanize the flow or performance of
work. The term is used to refer to the overall system consisting of hardware compiex. computer operating svstem(s). and

application which is used to provide the support functions.

OUT OF SERVICE: Customer has no dial 1one and cannot call out.

P
PMAP: Performance Measurement Analysis Platform
PON: Purchase Order Number
POTS: Plain Old Telephone Service
PREDICTOR: The BellSouth Operations system which is used to administer proactive maintenance and rehabilitation
activities on outside plant facilities, provide access to selected work groups (e.g. RRC & BRC) 10 Mechanized Loop Test-
ing and switching system /O ports, and provide certain information regarding the attributes and capabilities of outside
plant facilities.
Preordering: The process and functions by which vital information is obtained, verified, or validated prior to placing a
service request.
PRI: Primary Rate ISDN
Provisioning: The process and functions by which necessary work is performed to activate a service requested via an LSR
or ASR and to initiate the proper billing and accounting functions.
PSIMS: Product/Service inventory Management System - A BellSouth database Operations System which contains avail-
ability information on switching system features and capabilities and on BellSouth service availability. This database is
used to verify the availability of a feature or service in an NXX prior to making a commitment to the customer.
PSIMSORB: PSIMS software contract for feature/service.

Q

R

RNS: Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Ser-
vices to input service orders in BellSouth format,

ROS: Regional Ordering Sysiem
RRC: Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residemial customers.

RSAG: Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate
with state and local governments.

RSAGADDR: RSAG software contract for address search.
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Tennessee Performance Metrics Appendix B: - Glossary of Acronyms and Terms

RSAGTN: RSAG software contract for telephone number search.

SAC: Service Advocacy Center
SEEM: Self Effectuating Enforcement Mechanism

SOCS: Service Order Control System - The BellSouth Operations System which routes service order images among Bell-
South drop points and BellSouth Operations Systems during the service provisioning process.

SOIR: Service Order Interface Record - any change effecting activity to a customer account by service order that impacis
911/E911

SONGS: Service Order Negotiation and Generation System.

TAFI: Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports troubie receipt center per-
sonnel in taking and handling cusiomer troubie reports.

TAG: Telecommunications Access Gateway — TAG was designed to provide an electronic interface. or machine-to-
machine interface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs.

TN: Telephone Number

Total Manual Fallout: The number of LSRs which are entered electronically but require manual entering inlo a service
order generator.

UNE: Unbundied Network Element
UCL: Unbundied Copper Link

USOC: Universal Service Order Code

WATS: Wide Area Telephone Service
WFA: Work Force Administration
WMC: Work Management Center
WTN: Working Telephone Number.
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Appendix C: BellSouth Audit Policy

C-1: BellSouth’s Internal Audit Policy

BellSouth's internal efforis 1o make certain that the reports produced by the PMAP platform are of the highest accuracy has been
formalized into a Performance Measurements Quality Assurance Plan (PMQAP) that documents and augments existing qualny
assurance processes integral to the production and validation of Performance Measurements data.

The plan consists of three sections:

1. Change Control addresses the quality assurance steps involved in the introduction of new measurements and changes
to existing measurements.

2. Production addresses the quality assurance steps used to create monthly SQM reports.

3. Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results.

The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides accurate performance measurements data for
the activities included in the SQM. The BellSouth Internal Audit department will audit this plan and its quality assurance steps annually,
beginning in 4Q01.

C-2: BellSouth’s External Audit Policy

BellSouth currently provides many CLECs with audit rights as a part of their individual interconnection agreements. BellSouth has
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC
exercising contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the current year aggregate ievel
reporis for both BeliSouth and the CLECs for each of the next five (5) years (2001 - 2005), to be conducted by an independent
third party auditor. The results of audits will be made availabie to all the parties subject 10 proper safeguards 1o protect propnietary
information. Requested audits include the following specifications:

1. The cost shall be borne 50% by BeliSouth and 50% by the CLECs.

2. The independent third party auditor shall be selected with input from BellSouth, the PSC, if applicable. and the
CLEC(s).

3. BellSouth, the PSC and the CLECs shall Jointly determine the scope of the audit.

These comprehensive audits are intended 10 provide the basis for the PSCs and CLECs 10 determine that the SQM and PMAP produce

accurate data that reflects each States Order for performance measurements. Once this has been verified by an initial audit, the
BellSouth PMQAP will provide the basis for future audits.

Version 0.01 C-1 Issue Date: March 12, 2001
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ATTACHMENT 2

Fee Schedule per affected item



LIQUIDATED DAMAGES TABLE FOR TIER-1 MEASURES

PER AFFECTED ITEM
Month 1 Month 2 Month3 Month4 Month 5 Month 6
Pre-Ordering $20 $30 $40 $£50 $60 $70
Ordering $40 $50 $60 $70 $80 $90
Provisioning $100 $125 8175 $250 $325 $500
fg;zx:‘;‘éﬁmﬂ Conversions) $400 $450 $500 $550 $650 $800
Maintenance and Repair $100 $125 $175 $250 $325 $500
Maintenance and Repair UNE $400 $450 $500 $550 $650 $800
LNP $150 $250 $500 $600 $700 $800
Billing $1.00 $1.00 $1.00 $1.00 $1.00 $1.00
Change Management $1000 $1000 $1000 $1000 $1000 $1000
IC Trunks $100 $125 $175 $250 $325 $500
Collocation $5,000 $5,000 $5,000 $5,000 $5,000 $5,000
REMEDY PAYMENTS FOR TIER-2 MEASURES
Per Affected
Item

0SS

Pre-Ordering $20

Ordering $60

Provisioning $300

UNE Provisioning $875

(Coordinated Customer Conversions)

Maintenance and Repair $300

UNE Maintenance and Repair $£875

Billing $1.00

LNP $500

IC Trunks $500

Collocation $15,000

Change Management $1,000




ATTACHMENT 3

Calculation Procedures



SEEM REMEDY PROCEDURE

TIER-1 CALCULATION FOR RETAIL ANALOGUES:

1. Calculate the overall test statistic for each ALEC; 2" 5 gc.; (Per Statistical Methodology discussed by Dr.
Mulirow) .

C
2. Calculate the balancing critical value( B aec.: ) that is associated with the alternative hypothesis (for
fixed parameters 6,%,0r £)

C
3. If the overall test statistic is equal to or above the balancing critical value, stop here. Thatis, if B .z
" < 2'a1gc., stop bere. Otherwise, go to step 4.

C
4. Calculate the Parity Gap by subtracting the value of step 2 from that of step 1. ABS(z"argc.; - B avect)

5. Calculate the Volume Proportion using a linear distribution with slope of %. This can be accomplished

C
by taking the absolute value of the Parity Gap from step 4 divided by 4; ABS((z'aec.i - B aweca )/ 4). All
parity gaps equal or greater to 4 will result in a volume proportion of 100%.

6. Calculate the Affected Volume by multiplying the Volume Proportion from step 5 by the Total Impacted
ALEC-, Volume (1) in the negatively affected cell; where the cell value is negative.

7. Calculate the payment to ALEC-1 by multiplying the result of step 6 by the appropriate dollar amount
from the fee schedule.

8. Then, ALEC-1 payment = Affecied Volume, g, * $$ from Fee Schedule

Example: ALEC-1 Missed Installation Appointments (MIA) for Resale POTS.
Note - the statistical results arc only illustrative. They are not a result of a statistical test of this data.

n; |Ne|lc|MIA, |MIAc |z akc:| Cp | Parity Gap | Volume Proportion ’\‘f:m

State | 50000 {600 {96 ] 9% | 16% | -1.92 [-0.21 1.71 0.4275

Cell Zw.]

1 150 [ 1710.091]0.113 ] -1.994 8

2 75 | 8 10.176 [ 0.107] 0.734

3 10 | 4 [0.128 [0.400] -2.619 2

4 50 {17]0.158]0.340] -2.878 8

5 15 | 2 10.245]0.133 | 1.345

6 200 |26 }0.156 | 0.130 | 0.021

7 30 | 7 |0.166 | 0.233 | -0.600 3

8 20 | 3 [0.106]0.150 | -0.065 2

9 40 | 9 [0.193]0.225{ -0.918 4

10 10 | 3 ]0.160 | 0.300 | -0.660 2
29

where n; = ILEC observations and nc = ALEC-1 observations
Payout for ALEC-1 is (29 units) * ($100/unit) = $2,900



Example: ALEC-1 Order Completion Interval (OCI) for Resale POTS

a |nc| 1. | 0CH | OCK |2Taeca| Co |Parity Gap | Volume Proportion | fooorce

Stae [ 50000 | 600 | 600 | Sdays | 7aays | -192 |021] 171 04275

Cell ZALE(:J

1 150 | 150 5 7 -1.994 64

2 751 75 5 4 0.734

3 10 | 10 2 3.8 |-2.619 4

4 50 | 50 5 7 -2.878 21

5 15 | 15 4 2.6 1.345

6 200]200] 3.8 | 2.7 | 0.021

7 30]30] 6 | 72 |-0.600 13

8 20 [20] 55 | 6 _|-0.065 5

5 20140 8 | 10 [-0918 17

10 10110 6 | 7.3 -0.660 2
133

where n; = ILEC observations and nc = ALEC-| observations

Payout for ALEC-1 is (133 units) * ($100/unit) = $13.300




TIER-2 CALCULATION for RETAIL ANALOGUES:

1. Tier-2 is triggered by three consecutive monthly failures of any Tier 2 Remedy Plan submetric.

2. Therefore, calculate monthly statistical results and affected volumes as outlined in steps 2 through 6 for
the ALEC Aggregate performance. Determine average monthly affected volume for the rolling 3 month

period.

3. Calculate the payment to State Designated Agency by multiplying average monthly volume by the
appropriate dollar amount from the Tier-2 fee schedule.

Therefore, State Designated Agency payment = [ Average monthly volume * $$ from Fee Schedule

Example: ALEC-A Missed Instaliation Appointments (MIA) for Resale POTS

cue | ™ | ®c | 1c [MIA|MIAC|ZTusca| Co | Parity Gap | Volume Proportion Qﬁf:::f
Mootk 11180000 2100|336 | 9% | 16% | -1.92 |-021] 171 04275
Cell ZALEC-A
1 500 | 56 |0.091]0.112] -1.994 2
3 300 | 30 ]0.1760.100] 0.734
3 80 | 27 |0.128 | 0.338 | -2.619 12
2 205 | 60 | 0.158 | 0.293 | -2.878 26
5 25 | 4 0.245]0.089] 1.345
6 605 | 79 |0.156]0.131 | 0.021
7 80 | 19 ]0.166 ] 0.238 | -0.600 9
g 40 | 6 ]0.106]0.150] -0.065 3
9 165 | 36 | 0.193 | 0.218 | -0.918 16
10 80 | 19 | 0.160 | 0.238 | -0.660 9
99

where n; = ILEC observations and nc = ALEC-A observations

Assume Montbs 2 and 3 have the same affected volumes. Payout 99 units * $300/unit = $29.700.




TIER-1 CALCULATION FOR BENCHMARKS

For each ALEC, with five or more observations, calculate monthly performance results for the State.

2. ALECs having observations (sample sizes) between S and 30 will use Table 1 below. The only
exception will be for Collocation Percent Missed Due Dates.

Table 1 Small Sample Size Table
95% Confidence)
Sample | Equivalent | Equivalent Sample | Equivalent | Equivalent
Size 90% 95% Size 90% 95%
Benchmark | Benchmark Benchmark | Benchmark

5 60.00% 80.00% 16 75.00% 87.50%
6 66.67% 83.33% 17 76.47% 82.35%
7 71.43% 85.71% 18 77.78% 83.33%
8 75.00% 75.00% 19 78.95% 84.21%
9 66.67% 77.78% 20 80.00% 85.00%
10 70.00% 80.00% 21 76.19% 85.71%
11 72.73% 81.82% 22 71.27% 86.36%
12 75.00% 83.33% 23 78.26% 86.96%
13 76.92% 84.62% 24 79.17% 87.50%
14 78.57% 85.71% 25 80.00% 88.00%
15 73.33% 86.67% 26 80.77% 88.46%

27 81.48% 88.89%

28 78.57% 89.29%

29 79.31% 86.21%

30 80.00% 86.67%

If the percentage (or equivalent percentage for small samples) meets the benchmark standard, stop here.
Otherwise, go to step 4.

4. Determine the Volume Proportion by taking the difference between the benchmark and the actual
performance result.

5. Calculate the Affected Volume by multiplying the Volume Proportion from step 4 by the Total
Impacted ALEC-, Volume.

6. Calculate the payment to ALEC-1 by multiplying the result of step 5 by the appropriate dollar amount
from the fee schedule.
ALEC-1 payment = Affected Volumeagc. ¢ $$ from Fee Schedule

Example: ALEC-1 Percent Missed Due Dates for Collocations

nc Benchmark MIAc Volume Affected
Proportion Volume
State 600 10% 13% .03 18

Payout for ALEC-1 is (18 units) * ($5000/unit) = $90,000



TIER-1 CALCULATION FOR BENCHMARKS (in the form of a target):

1. For each ALEC with five or more observations calculate monthly performance results for the State.
2. ALECs having observations (sample sizes) between 5 and 30 will use Table I above.
3. Calculate the interval distribution based on the same data set used in step 1.

4. If the ‘percent within’ (or equivalent percentage for small samples) meets the benchmark standard, stop
here. Otherwise, go to step 5.

5. Determine the Volume Proportion by taking the difference between benchmark and the actual
performance result.

6. Calculate the Affected Volume by multiplying the Volume Proportion from step 5 by the Total ALEC-,
Volume.

7. Calculate the payment to ALEC-1 by multiplying the result of step 6 by the appropriate dollar amount
from the fee schedule.

ALEC-1 payment = Affected Volume,gc) * $$ from Fee Schedule

Example: ALEC-1 Reject Timeliness

nc Benchmark Reject Timeliness Volume Affected
Proportion Volume
State 600 95% within 1 hour 93% within 1 hour 02 12

Payout for ALEC-1 is (12 units) * ($100/unit) = $1,200

TIER-2 CALCULATIONS for BENCHMARKS:

Tier-2 calculations for benchmark measures are the same as the Tier-1 benchmark calculations except the
ALEC Aggregate data is evaluated over a three consecutive month period.
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STATE OF ALABAM)A
ALABAMA PUBLIC SERVICE COMMISSION

MONTGOMERY, ALABAMR

IN RE: PETITION POR ARBITRATION QF
ITC"DELTACOM COHMUNICATIONS, INC., WITE

BELLSOUTE TELBCOMHU.ICATIONS, IRC.,

DOCEET MO. 27091

VOLURE 1

PROCEEDINGS taken before the Alabama
Public Service Commission in the
above-referenced matter on January 1w,
2000, commencing at 9:50 a.m. in the
hearing room of the Alabama Publie
Service Commission, the RSA Uniox
Building, 100 North Union Street, Room
904, Montgomery, Alabama, before Amy L.
Maddox, Certified Shorthand Reporter and

Notary Public in and for the State of

Alabama at La g L=
COPY
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are in it.
And, of course, I think You-“'ve testifjeqg

to this before, that Deltaconm did not

That's Correct.

And, of course, to yYour knowledge, did
BellsSouth Participate jip the Proceedings
in Texas?

I can't understand any reason why they
would have, but to the best of my

knowledge, no.

different set of Performance mMeasuremerts
if there's an indnstry-wide set of
Performance measures establighed?

No, not really. In fact, we'd Preferxr the

adoption of ap induatry-wide set of

Performance measures, but You have to
understand at the time of our -« that we
filed thisg arbitration, the Performance

measures that BellSouth had ip hand were

MONTGOMERY REPORTING SERVICE
(334) 262-3333
FAX (334) 834-6048
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far from complete. Now, I think
BellSouth should be commended at this
point. Since we filed in June our
arbitration here, the BellSouth
performance measures have moved
tremendously in terms of moving towards
completion. So BellSocuth has done a lot
of work in recent montis to complete
those performance measures. I don't know
what the status is of them today.

But as I've stated in other
states, we would be very willing to lood
at those performance measures, to adopt
them as the performance measures in this
interconnection agreememt, and we would
highly recommend that our guarantees be
added to the performance measures. There
needs to be some guarantee level. We're
not trying to be different or create
something unique, but we recognize two
things: One, we had to put this out on
the table or we wouldn't be taken

seriously; two, as Mr. Gentle previously

MONTGOMERY REPORTING SERVICE
(334) 262-3331
FAX (334) 834-6048
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|
|
f
performance measurements ip Attachment 10
just on an interim basis? |
No, I have not. 1
And is it possible that there could be
significant costs involved ip
implementing Attachment 10 on & interim
basis, only to have this Commission adopt
BellSouth's SQMs in a generic Proceeding
S8ix or seven months deown the roaa:z
There could be, but onre again, I'm
really interested im implementing our
interconnection agreement and getting
what we need in pPlace. Now, I thimk
we've been extremely flexible in terms of
accommodating BellSouth in saying, we
don't have to have these performasce
measures as we've laid them out. 7T don't
think we have to lay that in coacrete, as
I've indicated. You've made -- you,
BellSouth, have made great strides in
improving and completing the performance
measures that were far from complete six,

seven months ago when we had to make a

MONTGOMERY REPORTING SERVICE
(334) 262-3331
FAX (334) 834-6048
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decision to file an arbitration case. So
we've been very accommodating there.
We're willing to move off that, accept
those -~ the SQMs, add the guarantees to
them, and move forward.

And that's really what this whole issuye
comes down to, is performance guarantees;
correct?

It could get to that, yes.

And under your ~-- under DeltaCom's
proposal, I think you mentioned this in
Your summary, there are three different
tiers of performance guarantees or
Penalties; is that correct?

That's correct.

And the first tier involves certain
waiver of nonrecurring charges or similar
type refunds to DeltaCom; correct?

Yes, that is correct.

And the second tier involves a payment of
25,000 dollars to the state if BellSouth
fails to meet any performance measurement

for two consecutive monfhs or two months

MONTGOMERY REPORTING SERVICE
(334) 262-3331
FAX (334) 834-6048
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out of a quarter; is that correct?

Also correct.

And the third tier, of course, is the
100,000-dollar-payment per day, again to
the State of Alabama, if BellSouth fails
to meet a single measure five times in a
six-month period; correct?

Also correct.

If I could, do you have your Attachment
10 in front of you?

No, X don't.

It was attached to the petition for
arbitration.

No, I don't, but I think we have a copy
here. We'll have it in a second. Okay.
If I could get you to look at Attachment
10, Ar. Rozycki, page 4, which is the
actual specific performance measures.
Yes.

One of these measures, Measure 10, deals
with percent BellSouth missed due dates
due to lack of facilities. Do you see

that?

MONTGOMERY REPORTING SERVICE
(334) 262-3331
FAX (334) 834-6048
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into an entire explanation of how they came up with their
measures and I'm sure, Mr. Rozycki, we'll get to that
discussion, but I think I just asked a simple question I'm
not sure I got an answer to.

THE WITNESS: Repeat the question and let me --
BY MR. ALEXANDER:

Q Deltacom is asking the Georgia Commission on this
issue, 1-A, that it should adopt Deltacom's performance
measures, performance guarantees that are set forth in
attachment 10 to its petition?

A Originally that's what we've asked. In my
rebuttal testimony I've indicated that at this point in the
interest of settling this issue, we would be willing to
accept the performance measures, the SQMs, of BellSouth so
long as they are coupled with the guarantees that we have
proposed. I don't want to continue fighting with you over
this issue of whether we should have different standards for
ITC"Deltacom versus the rest of the industry. I would
concede that your performance measures at this point have
come a long way since we originally filed our petition, and
that's why we are moving in that direction. But, we still
hold fast on the notion that performance guarantees need to
be in place.

Did I answer you this time?

Q Well, I think you did, and I knew that was in your



